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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.06 Maremarwuka,

1.0.19 MeHeKMENT,

1.0.14 Opranuzanusi TYpUCTCKOM €SITEILHOCTH,
1.®.02 HcTopuko-KylnbTypHOE HacIeIue PETUOHA,
1.0.05 ®unocodus,

1.®.01 Cucrembl 6pOHUPOBAHUS U PE3EPBUPOBAHNS,
1.0.30 MupoBasi KyJabTypa U HCKyCCTBO,

1.0.22 Dxonorus,

1.0.13 Konueniuu cCOBpeMEHHOTO €CTECTBO3HAHNS,
1.0.07 Uudopmaruka,

1.0.25 OcHOBBI Typu3Ma U TOCTEIPUUMCTBA,

1.0.17 CepBuconorusi,

1.0.03 Uctopusa Poccun,

YueOHast mpakTHKa (03HAKOMUTETbHAs) (4 ceMecTp)

He npenycmorpensl

Tpe6OBaHI/I$I K «BXOJAHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[ElHHOﬁ JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.25 OcHoBBI Typu3Ma U rOCTEIPUMMCTBA

3HAET: CTPYKTYPY TYPUCTCKOM HHAYCTPHUH U
rOCTENPUMMCTBA, BUIbI TYPUCTCKOM JI€ATEIBHOCTH,
OCHOBHBIE XapaKTEPUCTUKH, BOSMOKHOCTH,
Ha3HAYCHHUE COCTABIISIOMUX C(hepbl Typu3Ma U
rOCTENPUUMCTBA, CIEHUPUKY Typu3Ma U
rOCTENPUMMCTBA KaK 0cO00ro BUAA JAESITEIbHOCTH U
OCHOBHBIE MPUHIUIBI (YHKIIHOHUPOBAHUS
TYPUCTCKOW UHJIyCTPUH U HHIYCTPUU
rOCTENPUUMCTBA YMEET: aHAJIM3UPOBATh U
CHCTEMaTU3UPOBaTh HH(POPMALIUIO B chepe TypuzMa
U TOCTETIPUUMCTBA, CAMOCTOATEIBHO PUOOPETaTh,
yCBaWBaTh U IPUMEHSTH IPAKTUYECKYIO
WH(OPMAITIIO aHATTU3UPOBATH COOBITHS M CUTYaIlun
B cdepe TypusMa u rocrenpuumctsa Mmeer
MPAKTUYECKHUM ONBIT: aHAIM3a U CUCTEMAaTU3alH
uH(pOpMaIUK B 001aCTH TypU3Ma U
rOCTENPUUMCTBA, aHaJIn3a HHPOpMaIUK 00
00beKTax HHPPACTPYKTYPHI B PETHOHATILHOM
Typu3Me

1.0.19 MeuemxMeHT

3HaeT: OCHOBHbIE MOHATHUS, BUbI U TEXHOJIOTHU
OpraHU3aLMOHHO-YIIPABIECHYECKON ACATEIBHOCTH,
OCHOBHBIE 337]a41 U IPUEMBI IIJIAHUPOBAHMS,
OpraHu3alyi, MOTUBALIUYA U KOOPAUHALIUU
NIEATEIbHOCTH CTPYKTYPHBIX OAPA3IACIICHUN U
OTAEIbHBIX COTPYIHUKOB OOBEKTOB TYPUCTCKOM




WHTyCTPUH, 6a30BYIO0 TEXHOJOTHIO YIIPABICHUS
CaMOpa3BUTHEM Ha OCHOBE IPUHLINAIIOB
00pa30BaHMs U JIMYHOCTHBIX XapaKTEPUCTHUK,
0a30BbIE TEXHOJIOTUH YIIPABICHUS B KOJUIEKTHBE,
OCHOBHBIE 3Tallbl Pa3BUTHS MEHEI)KMEHTA C
TIPEBHEHIIINX BPEMEH 10 HAILIUX JHEH YMEET:
OpPraHu30BaTh pabOTy PYHKIIMOHAIBHBIX
Mo/pa3AeICHUN MPEANPUATUN TYPUCTCKOU
WHAYCTPUU U UHAYCTPUU TOCTENPUNMCTBA,
OpraHnu30BaTh PabOTy PYHKITMOHAIBHBIX
[OJ(pa3CIICHUIN PEAIPUATUN TYPUCTCKON
WHIYCTPUU U IPUMEHATH METO/IbI KOHTPOJIS
NESATEIbHOCTH CTPYKTYPHBIX NOJIpa3AeIeHUI
MPEANPUATAN TYPUCTCKOU UHTYCTPHUH,
OpraHU30BbIBATh PA0OTY UCHIOJHUTENEH U
YIPABIISTH TPYAOBBIMH KOJUIEKTUBAMU |,
OpraHU30BbIBATh PA0OTY UCHIOIHUTENEH U
YIPaBISATh TPYAOBBIMU KOJJIEKTUBAMU B cdepe
Typusma lmeer npakTu4ecKuil OIbIT:
MIPOEKTUPOBAHMS OPTaHU3ALMOHHBIX OTHOILEHUH,
HCXOMs U3 IEUCTBYIOLEH HOPMATUBHO-IIPABOBOU
0a3bl, onpeieNieHus 1efiel 1 3a/1a4 yIpaBIeHUs
CTPYKTYPHBIMH MOJPA3ACICHUSAMU NPEATPUATUI
TYPUCTCKOW UHIYCTPUH, IPUHSITHUS PENICHUN B
npo¢eCCHOHANBHON AEATENbHOCTH, OCYIIECTBICHUS
OpraHU3alMOHHO-YIIPABIEHYECKOH eI TEIbHOCTH
BHYTPH KOJUIEKTHBA

1.0.13 KoHuenuuu cOBpeMEHHOTO €CTECTBO3HAHUS

3HAET: OCHOBBI B3aUMOJICHCTBUS MEXKIY
bu3nyeCKUMH, XUMUYECKUMH, OMOJIOTMUYECKUMU U
COLMaIbHBIMU TPOIIeCCaMu B IPUPOJIE U OOIIECTBE,
OCHOBHBIE 3aKOHBI U CIIEU(UKY COBPEMEHHOTO
€CTECTBO3HAHUS YMEET: IPUMEHSTH I10JIyYEHHBIE
€CTEeCTBEHHOHAYYHbIE 3HAHUS MIPU PEIICHUN
npogeCcCHOHANIBHBIX 3a/1a4, MOJIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOAMH B paMKax
MOCTaBJICHHOM 11€J11, 000CHOBBIBATh CBOIO
MHPOBO33PEHYECKYIO TO3UIIUIO B 00JIaCTH
€CTECTBO3HAHUS, IPOBOANTH aHAJIU3 U CUHTE3
ecTeCTBEeHHOHayuHOU nHdopmanuu Mmeer
MPAKTUYECKUH OMBIT: IPOBEACHUS
€CTEeCTBEHHOHAYYHBIX U3MEPEHUN TPUMEHUTEIBHO K
crenndrKe TYPUCTCKON OTPaciIu U UHIYCTPUN
rOCTENPUUMCTBA, BJIaJIEHUSI MHCTPYMEHTAJIbHOM
0a30if COBPEMEHHOTO €CTECTBO3HAHHS U METOJJaMH
00paboTKH pe3ynbTaTOB U3MEPEHUS MPUMEHUTEITEHO
K crenu@uKe TYPUCTCKON OTpaciu

1.0.14 Opranu3anusi TYpUCTCKOM A€ATETbHOCTH

3HaeT: 0COOEHHOCTH TEXHOJIOTHYECKHX MPOLIECCOB
NIEATEIbHOCTH TYPUCTCKUX MPEATIPUATHI B X0
00CITy’)KUBaHHsI TOCTEH; OCHOBHBIE IOHATHS U
roka3aTesii KauecTBa 00CIyKUBaHUsI, 0011e
[IPUHLIUIIBI IPOBEACHUS PHIHOUHBIX HUCCIEIOBAHUN B
TYPUCTCKOW JEATEIbHOCTH, OCHOBHBIE KATETOPUU
WHHOBAaTUKU U TEXHOJIOTUYECKHUE MOAXOIBI K
OpraHU3aIus TYPUCTCKOMN IESATEIBHOCTH, OCHOBBI
COLIMAJIBHOTO B3aUMOZICHCTBUS C MOTPEOUTENIMU
TYPHUCTCKOIO ITPOAYKTA, NAPTHEPAMHU,




MOCTaBUIMKAMHU YCIYT U APYTHMHU
3aWHTEPECOBAHHBIMU CTOPOHAMHU IIPH OpraHU3ALUU
TYPUCTCKOW AEATEIbHOCTH, 0COOCHHOCTH, (PYHKIHH,
BUIbI OPTraHU3alU1 SKOHOMHUYECKOHN 1€ATEIIbHOCTH
Ha MPEeINPUATHIX TYPUHAYCTPUU YMEET:

A PEeKTHBHO OpraHNU30BHIBATH MTPOIIECC
00CITy>)KUBaHHS OTpeOuTENei COrtacHO UX
TpeOOBAHUAM C LIEJIbIO MAKCUMAJIbHOTO
YAOBJIETBOPEHHSI X MOTPEOHOCTEN; OLIEHNUBATh
KaueCTBO OKa3aHMs TYPUCTCKUX YCIYT C y4€TOM
MHEHHUS IOTpEeOUTENeH 1 3aUHTEPECOBAaHHBIX
CTOPOH, OPraHNU30BaTh U OCYIIECTBIIATh
MCCIIEIOBAHUE TYPUCTCKOTO PHIHKA TI0 OCHOBHBIM
BUJIaM TypH3Ma, BBIOMPATh ONTUMAJIbHBIN aJIFOPUTM
U IPOTPaMMHOE CPEACTBO IS PEIICHHS
npoQeCCUOHANIBHBIX 3a/1ad IIPU OpraHu3alun
TYPUCTKOW JAEATEIbHOCTH, 00eCIIeYBATh
NapTHEPCKOE B3aUMOAEHCTBUE C OTPEOUTEIMU
TYPUCTCKOTO MPOJYKTa, ITAPTHEPAMH,
MOCTaBUIMKAMHU U IPyTUMH 3aMHTEPECOBAaHHBIMU
CTOpPOHAMH, JIETATU3HPOBATH, CUCTEMAaTH3HPOBATh,
ONpeNeNATh (GaKTOPhI U OLIEHUBATh IKOHOMHUYECKYIO
(P PEKTUBHOCTH PE3YNBTaTOB MPOESKTUPOBAHUS U
peanu3aluy TYpUCTCKUX NMpoaykToB Mmeer
MPaKTUYECKH OTIBIT: UCTIOIB30BaHU (popM,
METOJIOB TEXHOJIOTHI 00CTy>KMBaHUs pa3IMYHbIX
rpyII NOTpeOUTENeH; METOIaMH OIICHKH KauecTBa
OKa3aHMs TYPUCTCKUX YCIIYT C y4€TOM MHEHUS
noTpeduTeNei u 3aMHTePEeCOBAaHHBIX CTOPOH,
MapKETHHIOBOTO UCCIIEI0OBAHUS PhIHKA YCIYT
pa3pabaTbIBA€MOro TYPHCTCKOTO MPOAYKTA C LIEIbIO
€ro MposiaXky U MPOABHKEHHSI, OpraHU3aI1H
TYPUCTCKOW JAEATEIBHOCTH C UCTIOIb30BAaHUEM
CHCTEM YIIpaBIeHUs Oa3aMM JAHHBIX, JJOKAJIbHBIX U
[7100abHBIX KOMITBIOTEPHBIX CETEH, peanu3aiu
TYPUCTCKHUX NMPOAYKTOB U YCIIyT B COOTBETCTBUH C
3arpocaMu COIIMyMa, UCTIOJIb30BaHMs IPUEMOB U
METOJI0B SKOHOMUYECKOTO aHAJIN3a JJIsl OLEHKU
N1EATEIbHOCTU IIPEAIIPUATUN TYPUCTCKON
WHLyCTPUU

1.0.30 MupoBas KyJabTypa U HICKyCCTBO

3HaeT: 0a30BbI€ LICHHOCTU OTEUECTBEHHOM U
MHUPOBOH KYJIBTYPBI U UICKYCCTBA , KOHKPETHBIE
(bopMBbI pa3BUTHUS KYJIbTYypbl Ha Pa3HbIX 3Tarax
00I11€CTBEHHOT'O Pa3BUTHS B paMKaX pazIHUHBIX
STHOCOB U 310X, ONPEAMEUYEHHBIX B IOCTHKEHUAX
YeJI0OBEUECTBA B PA3IMUHBIX KOHKPETHBIX chepax
00LIECTBEHHOW KU3HU YMEET: KPUTUUECKU
OLICHHMBATh Pa3JINYHbIC HAPABICHUS U BUJIOBOE
[pa3zHooOpa3ue MUPOBON KyJIbTYpPbl M HCKYCCTBA,
OPUEHTUPOBATHCS B LIEHHOCTSIX Pa3IMUHBIX
HaMpaBJIeHUI U BUJOBOTO pa3HOOOpa3us MUPOBOit
KyJBTYypbI M UCKyCCTBa MIMeeT MpakTH4eCKUH OIIBIT:
MPUMEHEHHUs] CUCTEMHOIO TOAX0AA K
VCII0JIb30BaHUIO HACIEANS MUPOBOM KYJIBTYpHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TYXOBHBIX

HOTpCGHOCTCﬁ YCJIOBCKA, NCITIO0JIb30BAHUS UCTOPUKO-




KYJIETYpHOT'O HACJIEUs B IIPOLIECCE YAOBIECTBOPEHUS
TyXOBHBIX IOTPEOHOCTEN 1 HHTEPECOB Pa3HbIX
rpynn TypUCTOB

1.0.03 Uctopusa Poccuun

3HAeT: 3aKOHBI HCTOPUYECKOTO Pa3BUTHS U OCHOBBI
MEXKYIbTYpPHOM KOMMYHUKAIIMU; OCHOBHBIE TaIlbl
VCTOPHUKO-KYJIBTYpHOTO pa3Butus Poccun,
3aKOHOMEPHOCTH MCTOPUUECKOTO Tpoliecca,
MeXaHH3M BO3HUKHOBEHUS NMPOOIEMHBIX CUTYallui B
[pa3HbIe UCTOPUYECKUE AOXH YMEET: OLIEHUBATh
TOCTHKEHUS KYJIBTYpbl HA OCHOBE 3HAaHUs
HMCTOPUYECKOTO KOHTEKCTAa, aHaJIN3UPOBATh
pasHooOpasue KyJabTyp B IpoLecce
MEXKYJIBTYPHOTO B3aUMO/IEUCTBUS; COOTHOCHUTD
(baxThl, ABICHUS U MPOLIECCHI C HICTOPHUUECKOU
SI0XOH, BOCIIPUHUMATH MEXKYJIBTYPHOE
pa3zHooOpasue 00IIecTBa B COIMAIBHO-
HMCTOPHUECKOM KOHTEKCTaX, aHAJIN3UpPOBATh
pas3IMYHbIE CIIOCOOBI MPEOA0IEHUS MPOOIEMHBIX
CUTYyaliil, BOSHUKABILIUX B UCTOPUH, OCYIIECTBISATh
MOMCK, aHAJIN3 U CUHTE3 UCTOPUYECKON
nHpopMauu MiMeet mpakTHUECKHUil OMBIT:
BJIaJICHHUS HaBbIKAMU OEPEKHOTO OTHOIICHUS K
KyJBTYPHOMY HacCJIEUIO Pa3IMYHBIX JI0X; aHAJIU3a
COLIMAJIbHO-KYJBTYPHBIX ITPOOJIEM B KOHTEKCTE
MHUPOBOIl HICTOPUHU M COBPEMEHHOT'O COLIUYMa,
QHAJIM3UPOBATh PA3IUYHBIE CIOCOOBI TPEOIOICHHS
MpOOJEMHBIX CUTYyallUii, BO3HUKABLINX B HCTOPHH,
OCYULIECTBIISITH TOMCK, AHAJIU3 U CUHTE3
HCTOpHUYECKOil MHpopManuu

1.0.05 ®unocodus

3HaeT: colepKaHue MOHATHS «TOJIEPAHTHOCTHY,
TEH/ICHIIMM MOJICpHU3AIIMH, [TI00aIN3alnHy,
COLIMAIBHBIX H3MEHEHUH 0011eCTBa; KOHIETIIIN
¢dunocodckoro pa3BuTUs 00IIECTBA; OCHOBHBIC
KyJIBTYPHBIE 1 TYMaHUCTHUECKHE IICHHOCTH,
NpeAMET, CTPYKTYpY U QpyHKIMH (HUI0codcKoro
no3HaHus (punocodckux 3HaHUN) YMeerT:
YUUTBIBATh BO3MOKHOCTH PAa3IMYHbBIX B3IVIS10B HA
peleHrne MUPOBO33PEHYECKUX, COITUAIEHO U
JTMYHOCTHO 3HAUUMBIX (pUiIocopcKux mpoodiem,
(bopMyTUpOBaTh BAPUAHTHI UX PEIICHUH, IPUMEHSTh
npuemMsbl GHUI10co()CKOro MUPOBO33PEHUS B ITpOIECcCe
W3y4YeHHS TTPOOIEMBbI; ITOMenIaTh MpoliieMy B
¢dunocohckuit KOHTEKCT; KPUTUYHO BOCIIPUHUMATH
uHpopmaimio limeeT npakTuuecKuil OmbIT:
¢duocockoro aHamM3a COLUAIBHBIX U KYIBTYPHBIX
[pa3IMYMiA, TOJIEPAHTHOTO OTHOMICHUS K TIO3UITUH
NPyToro, CaMOCTOSITEIbHOTO BEACHUS IUCKYCCHH,
MICHMEHHOTO apTyYMEHTUPOBAHHOTO M3JI0KEHUS
COOCTBEHHOM TOUKH 3peHHS ¢ PUIOCOYCKUX
MO3ULIAN

1.®.02 McTopuKO-KyIbTypHOE HACIEIUE PETHOHA

3HAeT: MOHITHE, CYLTHOCTh U OCHOBHBIE
XapaKTePUCTUKU 0ObEKTOB UCTOPHUKO-KYIETYPHOTO
HacJIEUsl perMoHa JJisl TYPUCTCKUX LIeTeH,
3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HACIIEIUs

peruoHa ¢ ﬂpeBHeﬁMHX BPCMCH 10 HAIIUX ,Z[Heﬁ B




KOHTEKCTE €BPOIIEVCKON U BCEMUPHOU U
POCCHICKOI UCTOPHH; CYIIIHOCTh UCTOPUKO-
KyJBTYPHOT'O Hacjelusl B PETUOHE, CYLTHOCTb
STHUYECKON M HAIIMOHAJIBHOM KYJBTYPBI B pETHOHE,
KYJBTYPHYIO CAMOMJIEHTUYHOCTh HapOJI0B,
HACEJSIOIINX PETHOH YMEET: aHaJIU3UpOBaTh
uHpOpMAINIO 00 00BEKTaX UCTOPUKO-KYIBTYPHOTO
HaCJEeIMsl pETMOHA U MPOBOJUTH NACIIOPTU3ALUIO
ero 00bEKTOB, BBIICIATH U aHAJM3UPOBATH
MEXKYJIBTYpHOE pa3HOOOpa3ue MPOKUBAIOLINX B
[PETMOHE 3THOCOB, HAPOAOB U HAIMH B COLIMAJIBHO-
MCTOPUYECKOM M KYJIBTYPHOM acriekrax Mmeet
MPAKTUYECKHUM OMBIT: OLIEHKH TyPUCTCKOTO
MOTEHIIMAIa HA OCHOBE HCTOPHUKO-KYJIBTYPHOTO
HacJIEUs] PETMOHA B KOHTEKCTE COCTABIICHUS
[IpOrpamMM TYPUCTCKOTO U TOCTUHUYHOTO
00CITy’)KUBaHUS, IPUMEHEHUSI MEKKYJIBTYPHOTO
pa3zHo00pa3usi HAPOJOB, MPOKHUBAIOIINX HA
TEPPUTOPUU PETHOHA JJIsl COCTABJICHUS
STHOTpa(HUeCKUX/KYIbTYPHBIX SKCKYPCHOHHBIX
porpaMm

1.0.06 Maremarunka

3HAET: OCHOBHBIE YHCIIEHHBIE METO/IBI PELICHMUS
MPUKJIAIHBIX 33]1a4 YMEET: IPUMEHSTh METOBI
MaTEMaTUYECKOTO aHAJIN3a IIPU PEILICHUH 3a1a4
MIPUKJIATHOTO XapakTepa MiMeeT npakTudeckui
OIIBIT: CAMOCTOSITEILHOTO MATEMAaTUYECKOTO
AQHaJIM3a [PU IPOBEICHUH KOJIMYECTBEHHOM OLIEHKHU
NTAaHHBIX NPO(EeCCHOHATBHBIX UCCIIETOBAaHUN

1.0.22 Dxomorus

3HaeT: npeaMeT, 00BEKT U METO/IbI HKOJIOTHYECKOTO
MOHHMTOPUHIA, OCHOBHBIE 3aKOHBI Y IIPUHIIUIIBI
(YHKIMOHUPOBAHMS HKOJIOTHUECKUX CHCTEM,
KPUTEPUU U METOJIbI PAllMOHATILHOTO
IPUPOJOTIONIB30BAHUS, OCHOBHBIE MEPHI 110
00ECIIEYEHHUIO CAHUTAPHO-UEMHOIOTTYECKOTO
01aronoyymsi HaceJIeHUs! Ha TEPPUTOPUH
Poccuniickoit @enepannu YMeeT: OCylIeCTBIATh
MOHHMTOPHHT dKOJIOTUYECKOTO COCTOSIHUS
TYPUCTCKUX TEPPUTOPUI, 00pabaThIBaTh U
QHAJIM3UPOBATh PE3YIbTaThl MOHUTOPHHTA ,
OLIEHUBATh HKOJIOTUYECKOE COCTOSIHUE U
QHTPOIIOTEHHOE BIMSHHUE TypU3Ma Ha
SKOJIOTUYECKUE CUCTEMBI, 00€CTIEYMBaTh HOPMBI
CaHUTAPHO-3IUAEMUOJIOTHUECKOT0 OIarononyus
NepcoHaIa U HaceneHus ViMeer npakTuuecKkui
OIBIT: HABBIKAMM MOHUTOPHUHIA HA TEPPUTOPUSX C
[Pa3TUYHBIMU BUIAMU XO3HCTBEHHOTO OCBOCHMS
TEPPUTOPUI B TYPUCTCKUX LIETISAX, BBIOOPA
[PAallMOHAJILHOTO CII0CO0a CHUYKEHUSI HEraTUBHOTO
BO3CHCTBHSI Ha OKPY>KAOIIYIO CPEy B ITpoLecce
Npo(eCCHOHAIIBHON AEATENbHOCTH, aI€KBATHO
OLIEHUBATh OOCTAHOBKY B YCIIOBUSAX UPE3BBIYAHOM
CUTyaluH U (WIN) IpU BOZHUKHOBEHUH YIPO3bI
pacrpocTpaHeHus 3a00eBaHMs, PEACTABISIONIETO
OIMACHOCTB JJISl OKPY’KaIOIIUX, B UHBIX CIIy4asiX,
CTaBALIMX I0J] YIPO3y KU3Hb, 3l0POBbE UIIU

HOPMAJIbHBIC JKU3HCHHBIC YCJIOBUA HACCIICHUA




1.0.07 Undopmatrka

3HaeT: OCHOBHBIE pa3/ieibl HHPOPMATUKH,
HEOOXOMMBIE JJIs1 IOTHUECKOTO OCMBICIICHUS U
00paboTKu nH(pOopMaIHH B IpodeccruoHambHON
e TEIbHOCTH, OCHOBHBIE TOHATHUS WH(OPMATHKY;
METOBI COOpa, epenadn, 00padOTKH, HAKOTIIICHUS
U cUCTeMaTU3alluu NHPOPMAIIMOHHBIX MaTepHalIoB,
pOrpaMMHBIE CPEACTBA peaTn3aluu
WH()OPMAITMOHHBIX MPOIECCOB, 00IIHE U
CHeNMATU3UPOBAHHBIC TTAKETHI MTPUKIIATHBIX
porpaMM YMeEeT: MPUMEHSITh METO/IbI
UH(OPMAITMOHHOTO aHaJIM3a MPH PeIICHUH 3a71a4
MPUKIIaTHOTO TPO(eCCHOHANIBHOTO XapaKTepa,
HCII0JIb30BaTh COBPEMEHHYIO ONIEPAIIIOHHYIO
CUCTEMY, TEKCTOBBIE ITPOLIECCOPHI U rpaduuecKuil
[penakTopsl A7 obecredeHus npodeccnoHaIbHON
e TeIbHOCTH, IPUMEHSTH 0011I1e U
CHeMATU3UPOBAHHBIC TTAKETHI MTPUKIIATHBIX
porpaMM JJis orcka HH(OpMaluy IpU peleHun
npodeccuoHANBHBIX 3a/1ad ViMeeT mpakTudecKuid
OTIBIT: MCIIOJIb30BAHUS WH(OPMAITMOHHOMN
CTaTUCTHKH IPH MIPOBEIEHUH KOJTUUECTBEHHOM
OLICHKH JTAHHBIX MPO¢eCCHOHATBHBIX
UCCIIEIOBAaHUHN, CO3aHUS TEKCTOBBIX JOKYMEHTOB,
BeZIeHUsI Tpo(eccoHaIbHON JOKYMEHTAIUH U
WITIOCTPAaTUBHO-TIPE3EHTAIIMOHHBIX MaTEPUAJIOB,
MCIIOJIB30BaHMsI OOIIKX U CIIEUATU3UPOBAHHBIX
NPUKJIAJHBIX TIPOTPaMM JUTSl peIlICHHs 3a]1a4
npodeccuoHaNbHOMN 1eATeIbHOCTH

1.0.17 CepBucomnorus

3HaeT: uepapxuio MoTpeOHOCTEN 1
NCUX0(U3NOIOTHYECKHE BO3MOKHOCTHU Y€I0BEKa,
MOHSATUHHBIN anmapar TeOpuH MOTPeOHOCTEH,
Uepapxuio MOTpeOHOCTEH 1
MCUXO(PU3NOIOTHYECKUE BO3MOKHOCTH YEJIOBEKa,
OCHOBHBIE KJ1acCU(UKAIIMH HYX/I, MOTUBOB U
[EHHOCTEW YelloBeKa , IPaBUiIa U TEXHUKY
0e30MacHOCTH 00CTyKMBaHUS OTpedUTeNnen
YMeeT: onpenensTh NOTpeOUTENbCKHI cTaTyc
TYPUCTCKUX YCIYT, 3()(HEKTUBHO YIPABISATH CBOMM
BPEMEHEM, BBHICTPAaUBaTh U PEaIN30BbIBATh
TPACKTOPHUIO CAMOPA3BUTHS UCXOIS U3 CTPYKTYpPBI
TUYHOCTHBIX TTOTPEOHOCTEHN, MOTHBOB U IIEHHOCTEH,
NPUMEHSTDH MIPAaBUJIA U TEXHUKY 0€30IacCHOCTH
oOciyxuBaHus norpeduteneit meer
MPAKTHYECKHUI ONBIT: OCYLIECTBICHUS
KJIMEHTOPHUEHTUPOBAHHBIX KOMMYHUKAIUI U
MIPEOCTABIICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIYT,
KPUTHUUECKOTO BOCTIPUATHS TNYHOCTHBIX
noTpeGHOCTEel, MOTUBOB U IIEHHOCTEH, 0€301acHOro
o0cIyXKUBaHUs MOTpeOuTeNnen

1.0.01 Cuctembl OpOHHUPOBAHUS U PE3EPBUPOBAHUS

3HaeT: HallMOHAJIbHBIE U MEXKTyHAPOHbIE CUCTEMBI
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
FOCTUHUYHBIX KOMIIEKCAX YMEET: OCYLIECTBISATh
npolieccbl OpPOHUPOBAHUS U PE3EPBUPOBAHUS B
Typu3Me U TOCTUHHUYHOM cepBuce Mmeer
MPAKTUYECKHUM OMBIT: OKa3aHUS YCIyT

OpOHHPOBaHMSI U PE3EPBUPOBAHUS B TYPU3ME U




TOCTHHUYHBIX KOMIIJICKCaXx

YyeOHast mpakTHKa (03HAaKOMUTENbHAs) (4 ceMecTp)

3HaeT: 0COOEHHOCTH PHIHKA HHIYCTPUU
rOCTENPUUMCTBA B PETHOHE, OpraHbl
WCTIOJTHUTENBHOM BracT cyObekTa PD B chepe
Typu3Ma, IPOrpaMMbl Pa3BUTHUS TypH3Ma B pErHOHeE,
METOZBI UCCIIEOBAHNN 1 MOHUTOPUHTA
TYpPUCTCKOTO PbIHKA, OCHOBHBIE XapaKTEPUCTUKH,
BO3MO)KHOCTH, HA3HAYEHUE COCTABIIAIONINX CHEPHI
rOCTENPUUMCTBA B PETHOHE; UMEIOIIUECS
pOrpaMMbl pa3BUTHS TypU3Ma B perHoHe, o01iee
KOJIMYECTBO TYpPOIEPATOPOB MEKTYHAPOIHOTO
BBE3HOI0, BBIE3IHOTO U BHYTPEHHETO TypHU3Ma
(cormacno E®DPT) YmeeT: aHanu3upoBaTh pbIHOK
WHAYCTPUH FOCTENIPUMMCTBA B PETHOHE,
CaMOCTOSITEJIbHO PUOOpeTaTh, yCBauBaTh U
NPUMEHSTH MIPAKTUYECKYI0 HHPOpPMALUIO B chepe
TypH3Ma, IPOBOJIUTH UCCIEA0BAHUE TYPUCTCKOTO
PBIHKA B PETUOHE, aHAIM3UPOBATh PHIHOK
WHIYCTPHUU rOCTENPUUMCTBA B peruone Mimeer
MPaKTUYECKUI OIBIT: BBISIBJICHUS U aHAIN3a
NesTeTLHOCTH IPEANPUATANA WHIYCTPUN
TOCTENPUMMCTBA B PETHOHE, XapaKTEPUCTUKHI

pETHOHE

TYPHUCTCKOTO PBIHKA, CAMOCTOSATEIBHOTO
OTIpeIeNIEHUs] CTICU(PHUKH IeSTETbHOCTH
NpEeINpUIATUNH UHAYCTPUU FOCTEIPUUMCTBA B

4. O0béM 1 BUABI YUeOHOIT padoOTHI

OO6m1as TpyA0€eMKOCTh JUCHUIUIMHBI cocTaBiseT 3 3.e., 108 4., 18,25 4.

KOHTAKTHOU paboThI

Pacnpenenenue
Bcero [0 CeMEeCTpaM B yacax
Bunx yuebHo# paboThI
4acoB Homep cemectpa
9
OO0mmast TpyI0EMKOCTh AUCITUTLITTHBI 108 108
Ayoumophvie 3aHAmMusL: 12 12
Jlexuuu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIIBI 4 4
aynuTopHbIX 3aHsaTHil (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 89,75 89,75
VYipaBieHue KauecTBOM B TYpU3M€ U TOCTUHHUYHOM CEPBUCE 30 30
(OArOTOBKA K MPAKTUYECKUM 3-4)
VYipaBieHue Ka4eCTBOM B TYPU3ME U TOCTUHMYHOM CEPBUCE 30 30
(TOATOTOBKA K MPAaKTUYECKUM 1-2)
[ToaroroBka k 3a4eTy 29,75 29.75
KoHcynbTanum u mpoMexXyTodHas aTTecTalus 6,25 6,25
Bun koHTpos (3aueT, aud.3a4et, IK3aMeH) - 3a4eT

5. ConeprkaHue TUCUHMILIIMHBI




Ne
paznena

OOBbeM ayTUTOPHBIX 3aHATHH 10 BUaM B
HanmeHnoBanue pa3aenoB IUCHUILUIMHBL Jacax

Bcero JI 113

JIP

Cucrembl ynpaBiIeHHs] KA4ECTBOM B TYpU3ME U
rOCTENPUUMCTBE

12 8 4

5.1. Jlekuumn

No Ne
JICKITUH[pa3aena

HanmenoBanue unmn KpaTKOC COACPIKAHUC JICKIIUMOHHOT'O 3aHATHA

Koi-
BO
4acoB

PASBUTUE CUCTEM VYITPABJIEHUA KAYECTBOM. "3Be3ns! kauecTna'.
Teopust pa3BUTHS CUCTEM YIIPaBIEHUS KauecTBOM. HTEerpupoBaHHBINi 1

1 1 |Mex(dyHKIMOHATBHBIN MPOLIECCHI YIIPaBIeHHs KauecTBOM. Teopus Teitnopa.

[Toctynarsl Jlemunra. Pa3Butue Teopuu ynpasienus kadectBoM [llyxapara u
M cukaBbl.

BCEOBILEE YITPABJIEHME KAYECTBOM. Bceobuiero Ynpasnenus
KagectBom (BYK mr TQM - Total Quality Management) . 3. lemunr u J{x.
JI>xypaH, pazpaboTaHHbIe UMU UIOCO(DUS Ka4eCTBAa U METO/IbI 00ECTIEUeHUS
KauecTBa Kak ocHoBormonaratomue B Teopun BYK. /luarpamMmma xoHmenuuu
kadecTBa. Konuenuusa BYK. 3apyOexnsle n Poccuiickue cuctemsl ynpaBieHUs
KaueCTBOM.

TTOKA3ATEJIM KAYECTBA TYPUCTCKOM ITPOJYKIIUN U YCIIYT,
[loka3zarenu kayecTBa yciyr. BecoMoCTh nokasareneil kauecTBa yCiyr.
KonnuecTBeHHas M KaueCTBEHHAs OLICHKa ITOKa3zarene kadecTsa. [leTisa kayecTsa

YCIIYT.

praBJ'IeHI/Ie CHCTEMOM KauyeCTBa B TYPU3ME U TOCTCIIPUHUMCTBC. MeHe I KMEHT

4 1  |cuctem ympaBiieHUs1 KauecTBOM B cepe yciyr. TpeboBaHMs cTaHIapTOB CEpUn

1CO 9000 u 1CO 14000, Pa3paboTka BHyTPEHHUX CTaHAAPTOB MPEANPUATHI.

5.2. llpakTHyecKne 3aHATHSA, CEMUHAPBI

Ne Ne
3aHATUA[pa3IeNa]

HanmenoBanue umm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

Cuctemsbl ynpaBIIeHHs Ka4€CTBOM Ha MPEANPUATHIX UHIYCTPHUH TypHU3Ma U
rocrenpuuMcTBa. MIcTopudeckuii acliekT pa3BUTUSL CUCTEM YIIPABICHUS
KA4E€CTBOM YCIIyT.

MexlyHapOIHbIE CUCTEMBI YIIPABJIEHUS Kau€CTBOM. POCCHIICKHE CUCTEMBI
YIIPABJICHUS KAY€CTBOM. XapaKTEPUCTHUKA MEKIyHApOIHbIX U Poccuiickux
CHCTEM YNPABJIEHUS Ka4€CTBOM MPOIYKIIUU U YCIYT.

[IpoexTHpoBaHNE BHYTPEHHUX CTAaHIAPTOB MPEANPHITHS KAaK OCHOBBI €T0
KOHKYPEHTOCIOCOOHOCTH. DTarsl pa3pabOTKH BHYTPEHHUX CTaHIapTOB Ha
MPEIIPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcobeHHOCTH
pa3pabOTKM ¥ BHEIPEHUS CUCTEMBI Ka4e€CTBA Ha MPEANPHATHIX TypPHUCTCKOM
OTpacIIu.

YnpasneHue cucteMoil kauecTBa. OTBETCTBEHHOCTh PyKOBOJICTBA U ITOATOTOBKA
KaJIpOB. YNPABICHHUE MPOEKTUPOBAHUEM, TOKYMEHTALIMA U JAHHBIMU. 3aKyIIKH.
YipasieHue NpoayKIue, yciyraMu u npoueccamu. KoHTposb cuctemsl

KadyeCTBa.

5.3. JIaboparopHblie padoThI




He npenycMoTpenbt

5.4. CamocrosiTesibHasA padoTa CTyAIeHTA

Brimonuenne CPC

[Moxsux CPC

Criucok aureparypsl (¢ yKkazaHUEM
pasnenos, IiaB, CTPaHUI) / CChUIKA HA

pecypce

CemecTtp

Koi-
BO
JacoB

YpaBiieHue KaueCTBOM B TypU3ME U
FOCTUHUYHOM CepBUCE (IIOATOTOBKA K
MpaKTHUeCcKuM 3-4)

1. IToctanosnenue I[IpaButensctBa PO ot 16
despans 2019 . N 1215 O knaccudukarnmm
KOJUIEKTUBHBIX CPE/ICTB pa3MeEIIeHUs. 2.
[Tocranosnenue [1paButenscta PO ot 18
utosist 2007 . N 452 OO0 yTBepKIeHUH
[IpaBui1 oka3zaHus yciayr 1O peanu3anuu
TYPUCTCKOTO NMpoaykTa; 3. deaepanbHbIil
3akoH Nel132 ot 24 HosiOps 1996 1. O6
OCHOBAaX TYPHUCTCKOM JIeATEIbHOCTHU B
Poccuiickoit @enepanuu; 4. baymrapren
J1.B.YnpaBieHue kauecTBOM B TypU3ME:
MpakTHKyM TekcT.y4.mocobue ass
By30B.JI.B.baymrapren.-M.: Kuopyc.2008.;
5. baymrapren JI.B.YnpaBneHrue kauecTBOM
yCIIyT B TypusMe: nmpakTukym. M. Kaopyc.
2016.-284 c.

30

YrpaBieHHE Ka9YeCTBOM B TYpH3ME U
TOCTUHUYHOM CCPBUCC (HOI[FOTOBK& K
MpakTU4ecKkum 1-2)

1. bait T.B. KomIiekcHble CUCTEMBI
YIpaBJICHUS KAYECTBOM B TYPUHAYCTPHH.
YdaebHoe mocoOue [T HarpaBIeHUsS
nonrotoBku « Typusm»/ T.B.bai,
W3narensctBo: KnoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue ka4ecTBoM B
TypU3Me : yUeOHHK JIJIsl CTY/. BBICII. y4eO.
3aBeaenwuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KadecTBOM B Typu3Me. [IpakTukym :
yueoHoe nmocooue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

30

[loaroToBka K 3a4CTy

1. baii T.B. KomIiekcHBIE CHCTEMEBI
YITPaBJICHUS KAY€CTBOM B TYPUHIYCTPHH.
YueOHoe mocobue 11 HanpaBIeHUS
noaroroBku « Typuszm»/ T.B.baii,
W3narensctBo: KHOPyc, 2019 - 176 c. 2.
baymrapren JI.B. YnpasieHne kauecTBOM B
TypU3Me : y4eOHHK AJISl CTY/. BBICII. y4eO.
3aBeaenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
Ka4ecTBOM B TypusMe. [IpakTukym :
yueoHoe nmocooue / JI.B. baymrapren. - M.:
KHOPYC, 2008. - 288 c.

29,75

6. @oH1 OLIECHOYHBIX CPEICTB AJIfA MPOBEACHUS TEKYNIero KOHTPOJIA yCIIeBaeMOCTH,

NMPOMEKYTOYHOM aTTecTAllUN



KoHTponk kauecTBa 0CBOCHHS 00pa30BaTEIbLHOMN MPOrpaMMbl OCYIIECTBIISICTCS B
cootBeTcTBHH ¢ [TookeHHEeM 0 OaJITbHO-PEUTHHIOBOW CHCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOM JIeSITEIIFHOCTH 00yYaIOIIUXCSI.

6.1. Kontpoabubie meponpusitus (KM)

KM

Ce-
MECTP

Bun
KOHTPOJISt

Ha3zsanue
KOHTPOJIBHOTO
MEpOTIPUSTHS

Bec

Makc.
Oa

[Topsaok HauucaeHus: 6aioB

Yuu-
THIBA

ercs
B [1A

Texymmii
KOHTPOJIb

dOC 1- Mogenb
KadecTBa. IleTnsa
KayecTBa

20

[Ipu orleHUBaHUY PE3YIBTATOB
MEPOTIPHUSITHS UCIIONB3YeTCsI 0aTEHO-
pPEUTHHIOBasE CUCTEMA OIICHUBAHUS
[pe3yaBTaTOB YICOHOM JIeATEITIBHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kputepun HauncieHus 6aios:

- BCE YaCTH 3aJIaHUs BHITIOJTHCHBI BEPHO,
TaHbI MOJIHBIE OTBETHI HAa Bonpockl — 100-85
0aJIJIoB

- YaCTH 3a/I1aHUs BHITIOJTHEHBI BEPHO, HO
MMEIOTCS HEJ0UEThI, €CTh 3aMeUaHus — 84-
75 6annoB

- B 3QJIaHUU €CTh TPYOBIC 3aMEYaHHSI, HO XOJI
BBITIOJTHEHUS BEPEH, HE JaHbI OTBETHI Ha
BOIIPOCHI — 74-60 GanmoB

- paboTa He Mpe/ICTaBIeHa UITH COACPIKUT
rpyOble ommOku — 59-0 Gamos.
MaxkcHuMallbHOE KOJIMUecTBO OamioB — 20.
Becosoit ko dunment meponpustus — 1

3a4CT

Texymmii
KOHTPOJIb

dOC -2
MeToauKH OLEHKH
KauecTBa
TYPUCTCKUX U
TOCTHHUYHBIX

yCIIyT

20

[1pu onleHMBaHUM PE3yIBTATOB
MEpPONPUATHS UCTIONb3yeTCs OaIbHO-
[pEHTHHTOBAs CUCTEMa OLIEHIUBAHUS
PE3yJIbTaTOB yUeOHOH e TeNbHOCTH
oOydaromuxcs (yTBEpKIeHa MPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6ansos:

- BC€ YaCTH 3aJIaHUsI BBITIOJIHEHBI BEPHO —
100-85 Gamos

- YaCTH 3a/1aHUS BBIIIOJIHEHBI BEPHO, HO
UMEIOTCS HEJIOYETHI, €CTh 3aMEUaHHs B
pacuerax — 84-75 6amioB

- B 33JJaHUU €CTh IpyObIe 3aMeUaHusi, HO XOJ]
BBINOJIHEHUS BepeH — 74-60 GaioB

- paboTa He MpeCTaBIeHa WIIH COACPIKUT
rpyOsie omoku — 59-0 6aos.
MaxkcuManbHOe KosndecTBo 0amios — 20.
Becosoii koa¢uipienT meporpustus — 1

3a4CT

Texymuit
KOHTPOJIb

®OC - 3 IIpoekr
CMK

20

[TpoBepka MpoeKTa OCYIIECTBISIETCS 10
OKOHYAaHWHW U3YUCHUA NUCHUILINHBI.
[TpoeKT 10KeH OBITh BHIMOIHEH H
0(OpPMIICH B COOTBETCTBUH C ITAOTIOHOM.
[Ipu OlleHUBAHUH PE3YJIBTATOB

MEPOTIPHUSITHSI MCTIONB3YETCsI 0aTbHO-

3a4CT




[PEUTHHTOBAsI CHCTEMA OLIEHUBAHUS
pEe3yIbTaTOB YUeOHOU eI TeNIbHOCTH
oOyuaroniuxcs (yTBep:KeHa PUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauncnenus 6anos:

- BCE YaCTH MPOEKTAa BBIITOJHEHBI BEPHO —
100-85 6annos

- YaCTH MPOEKTa BBIITOJHEHBI BEPHO, HO
HMCIOTCS HEJOUEThI, €CTh 3aMcUaHus — 84-
75 GamnoB

- B IPOEKTE €CTh IpyOble 3aMeuaHusi, HO X0
BBITIOJTHEHUS BepeH — 74-60 O6amioB

- paboTa He mpecTaBIeHa UITH COICPIKHUT
rpyobie ommoOku — 59-0 6anos.
MakcuManbHOE KOTudecTBO 06amioB — 20.
Becooii koahurment mepornpustus — 1

ITpome-
KyTOYHAst
aTTecTanus

DOC - 4 Bonmpocsl
JUIS CAMOKOHTPOJIS

40

[IpoMesxyTOUHas aTTeCTAIMs BKIFOYAET
KOMITbIOTEPHOE TECTUPOBAHUE MPOBOUTCSA
BO BpeMsI 3a4eTa.

[Ipu o1leHMBaHUU PE3YyIBTATOB
MEPOTIPUITHSI HCTIOIB3YETCSl OAILTHHO-
PEUTUHIOBasE CUCTEMA OLICHUBAHMS
[Pe3YJIBTaTOB YUEOHOU MeATeTbHOCTH
oOyuaroruxcs (yTBepKIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISTIONTUX OLICHUTH
chopMUpPOBaHHOCTH KoMTieTeHIIHIA. Ha
oTBeTHI oTBOIHUTCSA 40 MHUH.
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oamy.
HenpaBuiibHbINM OTBET Ha BOIIPOC
cootBeTcTBYeT () OaIoB.
MakcruMaTbHOE KOJTMYECTBO 0aIOB 3a
MIPOMEKYTOUHYIO arrectanuo — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLlCHUBAHUSA

Bung
MPOMEKYTOUHON
aTTecTaluu

[Tpouenypa npoBeneHus

Kpurepun
OLIEHUBaHUS

3a4cT

IIpomerxyTouHas arTecTanys BKIOYAeT NPOLEAYPY TECTUPOBAHUS
B aiekTpoHHOM IO VYpI'Y . IIpu onieHuBaHUM pe3yabTaTOB
MEPONPHUATHIA UCTIONIB3YeTCs OAJUIbHO-PEUTHHTOBAs CUCTEMA
OILICHUBAHUSA PE3YyJIbTATOB yUeOHO! AesITeTbHOCTH 00yJaromuXxcs
(yTBeprkeHa npuka3oM pekropa ot 24.05.2019 . Ne 179).
3a4TeHo: peUTHUHT 00yUaloIIerocs 3a MEPOIPHUITHsI OOJIbIIIE UITH
paBeH 60%. He 3auTeHO: peUTUHT 00y4arOIIerocs 3a MEpPOIPUSITHE

. 2.5, 2.6
[ lonoxxenus

B cooTrBeTCTBUU C

menee 60%.

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

Ne
KM




YK-1

3HaeT: CUCTEMBI Ka4yeCcTBa, MOPSJIOK X pa3pabOTKH, CepTH(PHUKALNU, BHEAPEHUS U
[IPOBE/ICHMS ayUTa

YK-1

'YMeeT: IPOBOINUTE OLEHKY M KOHTPOJIb Ka4€CTBA MPOIYKIHH, YCIIYT U NPOLIECCOB
00CITy’)KNBaHUsI HA MPEANIPUATUSAX TYPUCTCKOW MHTYCTPHM U UHIYCTPUU HAHHHH
rOCTENPUUMCTBA

YK-1

MMeeT npakTUYECKU OMBIT: aHAJIN3a U OLIEHKH YOBJIETBOPEHHOCTH MOTPEOUTENEH | |
KaueCTBOM OOCITy’KUBaHMS B TYpU3ME U MHIYCTPHUU TOCTENIPUUMCTBA

OI1K-2

3HaeT: 3a7a4u, HAIPaBJICHUS U METOBI TPUHATHS YIIPABICHUYECKUX PEIICHHUH B
npodeCCHOHAILHON AEITEIHHOCTH B X0/l 00CTYyKMBaHUS OTpeduTenen

OIIK-2

'YMeeT: MpUHUMATh YIIPAaBICHYECKUE PEIICHNUS, B TOM YHCIIE IO KaUeCTBEHHOMY
00CITyKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

OIIK-2

VMeeT npakTUYeCKUi OMBIT: YIIpaBJIeHUs] BHYTpU(DUPMEHHBIMU MPOIIECCaMU B
TYPUCTCKOW OpraHU3aIiK, B TOM YHCIIE 110 KAYE€CTBEHHOMY O0CITYKHBaHUIO HAHH
noTpeduTeneil TypUuCTCKUX yCIyT

OIIK-3

3HAET: OCHOBHbBIE IIOHATHUS U MIOKA3aTeIN KauyecTBa OOCITYKUBAHMUS,
MEXXyHAPOIHbIE U HALMOHAJIBHBIEC CTAHAPTHI; COCTOSHUE PhIHKA TPyAa U
TpeOOBaHUS K IEPCOHATY MPENNPUATHI chepsl Typru3Ma U roCTEPUIMCTBA,
coziep>kaHue NpohecCHoHaIbHBIX CTAHIAPTOB U TOJDKHOCTHBIX HHCTPYKLIUH

OIIK-3

YMeeT: OIleHUBATh U KOHTPOJIIMPOBATH Kau€CTBO MPOIYKIINH, YCIYT U MPOIIECCOB
00CITy>)KHBaHUsI HA TIPEANIPUATHUSIX B U30paHHOH cepe npodeccnoHaabHOR HHHH
eI TEIILHOCTH

OIIK-3

HMeeT nmpakTUUeCKUi OMBIT: 00€CTICUCHHSI CTAaHIaPTOB KaueCTBA M HOPM
0€30MacHOCTH KOMILJIEKCHOTO 00CIIyKUBaHUS B U30paHHOM cdepe HAH
MpodeCCUOHATTLHOMN NEeITETbHOCTH

TumnoBbie KOHTPOJIbHBIC 3alaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOAATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecredeHue TUCIUIIIMHBI

IleuaTnasi y‘-leﬁHO-MeTOI[I/I‘IECKaﬂ AOKYMCHTAIUA
Cl) OCHO6HaA tumepamypa.

1.

Masyp, U. U. Ynpasnenne kauectBoM [ Texct] yueb. mocodbue ms

BY30B IO cnienraibHOCTH "' Yrp. kauectsom" W. M. Ma3yp, B. [I. lllanupo. - 7-¢
u3 1., crep. - M.: Omera-JI, 2010. - 399 c. n.

2.

OrsozauH, B. 0. YnpasneHne kaueCcTBOM: OCHOBBI TEOPUH U IPAKTUKHU

[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ uzj., nepepad. u goi. - M.: [leno u
Cepguc, 2007. - 286,[1] c. n.

6) OononHumenbHas IUmepamypa:

l.

by3o0B, b. A. YnpaBneHue ka4ecTBOM NPOAYKIUU. TeXHUUECKU

pernaMeHT, cTanaapTu3anus u ceptudukanus Yued. nocodue s By30B b. A.
Bby3os. - M.: Akanemus, 2006. - 171,[1] c.

2.

Masyp, U. U. Ynpasnenne kauectBoM [ Tekcr] yueb. mocodue ams

BY30B 10 crienuaibHocTH "Yrp. kadectBoMm" U. Y. Mazyp, B. /1. lllanupo. - 2-¢
u3l., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3.

OrsozauH, B. 0. YnpasineHne kaueCTBOM: OCHOBBI TEOPUH U IPAKTUKHU

[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ uzj., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. n.

4.

[Tonomapes, C. B. YnpaneHue kauecTBoM npoaykuuu: BeeneHnne B

CHUCTCMBbI MCHCIDKMCHTA Ka4CCTBa [TeKCT] yqe6. rmocooue JJIs1 BY30B 110




cnennabHOCTH "Crannaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Mumenko, B. . beno6parus. - M.: Crangaptsl u kauectBo, 2004. - 244 c.

5. Canumosa, T. A. Ynpapnenue kauecTBoM [ TekcT] yueOHUK 11O
cneunanbHOCTH "Menemxkment opr." T. A. Canumosa. - 2-e u3a., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6mn.

8) omeuecmeenHble U 3apyoediCHble HCYPHANbL N0 OUCYUNTUHE, UMelowjuecs 6 bubnuomexe.
He npenycmorpenst

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. KowmmiekcHbIe CHCTEMBI YIPABICHHUS KAYE€CTBOM B TYPHUHIYCTPHUU:
VYyebHoe nocodue 15 HanpasiieHus MoAroToBkU « Typusm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenbHol pabomsl CmyoeHma:
1.  KommiekcHbIE CHCTEMBI YIIPaBICHUS KaueCTBOM B TYPUHIYCTPHH:
VYyebHoe nmocobue s HanpaBiieHus moArotoBku « Typusm»: / T.B. baii —
Yensgounck: 2017. — 174 c.

3ﬂeKTpOHHaH yqeﬁno-MeTounqecxaﬂ AOKYMECHTAIlUA

Haumenosanue
Ne Buz peeypea s bubnuorpaduueckoe onrcanue
JTUTEpaTyphbl AIIEKTPOHHOMN
dbopme
Ky3pmuna, C. H. YnpaBienue kauecTBOM yCIIyT B TYPU3ME :
yueOHo-MeToandeckoe nocodue / C. H. Ky3emuna, E. C.
DNEeKTPOHHO- ]
MeToanueckue SUGIHOTCHAS TumodeeBa. — Cankr-IletepOypr : ©D0 CIIOYTYuD,

1 HocoOus I cHCTeMa 2009. — 182 ¢. — ISBN 978-5-94047-554-5. — TexcrT :
CaMOCTOSATEIIbHOM A ATeNLCTEA PIEKTPOHHBIH // JIaHb : 3JEKTPOHHO-O0MOINOTEYHAs CHCTEMA.
[pabOTHI CTY/ICHTA 8 — URL: https://e.lanbook.com/book/63857 (nara

Jlaub
oOpatuenusi: 26.10.2021). — Pexwum noctyna: i aBTOpus.
10JIb30BATEIIEH.

[lepedeHpb UCTIONB3YyEMOIO TPOrPAMMHOIO OOECIICUEHMS:

. Microsoft-Office(6eccpouno)

. 000 DOkcnepr Cucremc-ABTOMATU3UPOBAHHAA CUCTEMA TUIAHUPOBAHUS U aHAJM3a
3G (HEeKTUBHOCTH MHBECTULIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommekcubie CucteMbl-Gray Simulator(6eccpouno)

N —

[Tepedenpb ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaprundopm(b6eccpodHo)
2. -baza ganueix BUHUTU PAH(Geccpouno)
3. -Texakcnept(04.02.2024)

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHne U CIUTITHHbI



No OcHoBHOE 000pyI0BaHNE, CTCH IbI, MAKEThI, KOMITBIOTEPHAS TEXHHKA,
Bun 3ansaruit ayz_[ MpelyCTaHOBIEHHOE IPOrpaMMHOE 0OecTedeHHe, UCIIOIb3yeMOoe s
] pa3IMYHBIX BUJIOB 3aHITUI
MynbTUMETUUHBIN TPOEKTOp - 1 MIT., 3KpaH - 1 MIT., KOMIIBIOTED -
Hpaxrieckue 368 aKycmqecﬂa CHUCTe pa 1 ; 0 oo P 11 o 0
Kast cuctema - 1 mr., pabodyee MeCTo Mmpernoias -1m
3aHATHUSL U ceMUHapHI|(3) Y P O NPCIOMIABATEILL = 1 M., pabotee
MecTO cTyfeHTa - 60 M., mkad Ui JOKYMEHTOB - 2 IIT.
468 MynbTUMEIUUHBINA TPOEKTOp - 1 WT., 3KpaH - 1 WT., KoMmeroTep - 1 WrT.,
Jlexuun 3) aKyCTHYeCKas cucTema - 1 mrt., pabodyee MecTo mpernoaasaress - 1 M., pabouee
MecTo cTyAeHTa - 60 M., mkad A JOKYMEHTOB - 2 IIIT.
468 MynbTUMEIUUHBIN TPOEKTOp - 1 MWT., 3KpaH - | mIT., KoMIbroTep - 1 MWT.,
3auer 3) aKycTHUYecKas cucrema - 1 mr., pabodee Mecto mpemnogasarens - 1 M., pabouee
MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.
468 MynbTUMEIUIHBIN TPOEeKTOp - 1 WT., 3KpaH - | mrT., KomneroTep - 1 MWT.,
[Tepecnaua 3) aKycTHuYecKas cucrema - 1 mr., pabodee Mecto npemnogasarens - 1 m., pabouee
MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 TIT.




