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1. llesu u 3212494 AU CIUILIHHBI

Lenp AMCHUIUIMHBI SBISETCS 03HAKOMIIEHHE CTYJEHTA C HOPMaTHBHO-TEXHUYECKOU
JOKYMEHTALMEN, periaMeHTUPYIOLIEH TpaBuiia pa3pad0TKU U BHEAPEHUS CTaHIapTOB
o0CiIykKMBaHMsI B peCTOpaHe 3aAadu: - Pa3BUTUE TEOPETUUECKUX MOJIOKEHUH 00 ycayre
0OLIECTBEHHOIO MTUTAaHUS KaK NOTPEOUTENBCKOW CTOMMOCTH U BBISBICHHUE
3aKOHOMEPHOCTEMN, CBA3aHHBIX C IPOABUKEHUEM YCIYTH HA PHIHKE U YIOBIETBOPEHUEM
NoTpeOHOCTEN HaceNIeHUsl; - pa3pad0TKa HAyYHbIX IPUHIUIIOB U MPABWII KJIacCUPUKAIUU
yCIIyT'H OOIIECTBEHHOTO MUTaHUsl, CHIOCOOCTBYIOIIMX BHEIPEHUIO KOMITBIOTEPU3ALIUU B
IPOLECCH] YIPABICHUS ACCOPTUMEHTOM M KaYECTBOM YCIIyT U COBEPIIECHCTBOBAHUIO
MH(POPMAIIMOHHOTO 00ECIIEYEHMS]; - yUaCTHE B pa3pab0TKE KPUTEPUEB KaueCTBA YCIYTU
OOIIECTBEHHOT'O ITUTAHUSI, KOTOPBIE 3aKJIaIbIBAIOTCSI B HOPMAaTUBHO-TEXHUYECKUE
JOKYMEHTBI Ha YCIIYTH; - U3yUYeHHUe TopsiaKa 00CITy)KUBaHUs TOCETUTENEH Ha
OPEINPUATHAX OOIIECTBEHHOIO MUTAHUS, 0COOCHHOCTH OpraHU3aI[MN 00CITyKUBaHUS U
IPEIOCTABIEHUS YCIIyT HA NPEANPUIATHIX PA3IUUHBIX TUIIOB U KJIACCOB; - UCCJIEI0BaHNE
COBPEMEHHBIX METO/IOB U (JOPM OOCITYKUBaHHUS HA MPEANPUATUAX OOIIECTBEHHOTO
NUTAHUS; - UCIIOJIb30BAHKE JTAHHBIX MEPEA0BOI0 OTEYECTBEHHOIO U 3apy0EKHOIO OMbITA
10 Opranu3anuu oOCIyKMBaHMS B pecTopaHax, 0apax u kade, myOiamKyembie B
OTE€YECTBEHHBIX U 3apyOekHBIX ra3eTax v KypHaylax.

Kparkoe conepxxanmne TUCHMILIHHbBI

MeTtoauka npenojaBaHus MpeAMeTa CTPOUMTCS HA OCHOBE COYETAHUS TEOPETUUECKOTO U
npakTuueckoro o0yuenus. [Ipu mianHupoBaHUU U TPOBEACHUU 3aHSATUNA UCTIOIB30BAHbI
Takue (OpPMbI U METOJIbI OOYUEHHS KaK JICKIIUU, CEMUHAPCKHUE U IPAKTUUYECKUE 3aHSATHUS.
[Ipu M3yueHnn TUCIUIUIMHBI YICJICHO BHUMAHHUE CaMOCTOSITEIbHOM paboTe CTYAEHTOB,
HanMcaHuio pedepaTos, JOKIAA0B, COCTABICHUIO CXEM, CO3[JaHUE TIPE3EHTALUN, YTO
crocoOcTByeT (POpMUPOBaHUIO MTPO(HECCHOHANBHBIX YMEHUN U HABBIKOB, YIITYOJICHUIO
npodeccuoHalbHON MOTOTOBKH, OpraHu3aluu TBopueckoro Tpyaa. C uemnbio
OCYILIECTBJIEHUS KOHTPOJISI 3HAHUI U TPOBEPKHU YPOBHS YCBOEHHUS MaTepHaia mporpaMmmMon
npeaycMoTpeH 3auét. [lepedeHb BONIPOCOB KOHTPOJIbHO-U3MEPUTEIBHBIX TECTOB
OXBAaTBHIBAET CO/IEPKaHNE U3yYEHHOTO IPOrpaMMHOI0 MaTepurala, u MO3BOJISET ClIeNaTh
3aKJII0YeHHE 00 YPOBHE €r0 YCBOCHHS CTYACHTAMH.

2. Komnerenuuu odyuyawmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCUMILTAHBI

[TnarupyeMble pe3yabTaThl OCBOCHUS [TnanupyeMblie pe3yabTaThl
OII BO (kommieTeHIIIN) OOy4eHUs 110 TUCHUTUTHHE

3HaeT: NCUXOJOTHUECKUN MOAXO0/ K TOTPEOUTENIO
I1K-3 TIK-3 CnocoOeH BbIOMpaTh OpraHu3aliiOHHbIE[YMEET: BBIXOJUTh Ha KOHTAKT C IOTPEOUTEIEM U
peteHust Ui GOPpMHUPOBAHUS CEPBUCHOM CUCTEMBI [KAYECTBEHHO OCYIIECTBIATH (hOpMY OOCITYKUBAHHUS
00CITy>)KUBaHHS, Pa3BUTHUS KIMEHTYPHBIX B OOLIIECTBEHHOM ITUTaHUU
OTHOULICHUH lMeeT npakTUYECKH OMBIT: IPUTOTOBIECHUS U
10JJa4y HAITUTKOB

3HAET: ICUXOJIOTMYECKUN MOIX0 K TOTPEOUTENIO
YMeeT: BBIXOAWTh Ha KOHTAKT ¢ MOTpeOuTeneM u
KaueCTBEHHO OCYIIECTBIATH (hOPMY 0OCITYKUBAHUS
B OOILIECTBEHHOM ITUTAHUH

MmeeT npakTU4eCKUi ONBIT: TPUTOTOBJIEHUS U

[TK-6 CriocoGHOCTh BBIOMpATh OpraHU3aIOHHbIE
peteHust 1yt GOPMHUPOBAHUS CEPBUCHON CHCTEMBI
00CITy>)KUBaHMS, Pa3BUTHUS KIUEHTYPHBIX
OTHOLIEHUH




|no;:1aq1/1 HaITUTKOB

3. Mecro nucuunimnnbl B ctpykrype OII BO

[TepeueHp npeanIecTBYOMUX JUCIUIUINH,
BUJIOB pabOT y4eOHOro MmjiaHa

[lepeueHs mocaenyOMMX AUCIUTLINH,
BUJIOB paboT

PecTopanbl HalIMOHATBHBIX KYXOHb,

Kynbsrypa nuranus HapoaoB MHpa,

J1e710BOM IPOTOKOJI ¥ ATHKA HA MPEIIPUATUAX
00IIeCTBEHHOTO TUTAHMS,

TexHuueckue cpeAcTBa MPEANPUATHI CEPBHUCA,
TexHonorus u opranu3zanus paboyux MpoIeccoB Ha
MPEIPHUSITHA OOIIECTBEHHOTO MTUTAHUS,
PecTopanHblii cepBuc,

WHpopMalmoHHbIE TEXHOIOTHUU B CEPBUCE,
TexHoornuecKkre mpoleccsl B CEpBUCE,
[Ipon3BoicTBEHHAs TTpaKTUKa (cepBUCHAs) (6
ceMecTp)

He npenycmorpensl

TpC6OBaHI/ISI K «BXOJAHBIM» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOI\/'I JAUCHUITIINHBI 1 HpI/IO6peT€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAIIECTBYOIINUX TUCIUTIINH:

Hucuunimna

TpeboBanus

Kynbsrypa nuranus HapogoB MHUpa

3HaeT: 0COOEHHOCTH MUTAHUS HAPOJIOB MHPA,
0COOEHHOCTH MUTAHUS HAPOJOB MHUPa YMEET:
FOTOBUTH YUUTHIBAS CIICIU(UKY HAPOTHOCTEH,
FOTOBUTDH YUUTHIBASI ClIeUU(UKY HAPOIHOCTEH
MMeeT npakTUYECKHiA OTIBIT: B 00JIACTH TEXHOJIOTUHU
[POAYKTOB MUTAHUS, IPUTOTOBJICHUS OO U
KYJIMHAPHBIX U3AEIUN PA3JIMYHbIX HAMOHAJIBHBIX
KyXOHb

TexHonoruueckue npoueccs B CEPBUCE

3HAET: OCHOBHBIC MPOIIECCHI MPEOCTABICHUS yCIIyT
C yueToM TpeOOoBaHMIi OTPEOUTENS, MPUMEHSTh
COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHH B IIPOIIECCE
MPEIOCTABICHUS YCIyT YMEET: pa30uparscs B
rponeccax Npe1oCTaBICHUs YCIyT, B TOM YUCIIE B
COOTBETCTBUU C TPEOOBAHUSIMU MOTPEOUTENS,
OPUEHTHUPOBATHCS B COBPEMEHHBIX CEPBUCHBIX
TexHonoruii iMeeT npakTu4ecKuii OmbIT: B 00IACTH
WCITOJIb30BaHUSI HOBEHIIINX WH(POPMAITMOHHBIX U
KOMMYHUKALMOHHBIX TEXHOJIOTHUM, IPUMEHEHHUS
COBPEMEHHBIX CEPBHUCHBIX TEXHOJIOTUH B MPOLIECCE
[IPEAOCTABIIEHUS YCIYT, COOTBETCTBYIOLINX
TpeOOBaHUSAM NOTpeduTeeH

PCCTopaHBI HallMOHAJIbHBIX KYXOHb

3HaeT: 0COOEHHOCTH MUTAHUS HAPOJIOB MHUPA,
0COOCHHOCTH MUTAHUS HAPOJOB MHUPA YMEET:
TOTOBHUTH YUUTHIBAS CIICIIU(UKY HAPOTHOCTEH,
FOTOBUTH YUUTHIBASI ClIeUU(UKY HAPOTHOCTEH
MeeT nmpakTHUeCKU OMBIT: B 00JIACTA TEXHOJIOTUU
MPOAYKTOB MUTAHUS, TPUTOTOBICHHUS OO U
KyJIMHAPHBIX W3JIETTUN PA3IUYHBIX HAITMOHAIBHBIX
KYXOHb

PecTopanHblil cepBUC

3HaCeT: OCHOBEI IJIAHUPOBAHHA CCPBUCA, OCHOBLI




MJIaHUPOBAHUS CEPBUCA YMEET: COCTABIIATH IJIaH
CEpBHCA B 3aBUCUMOCTH OTU3MEHEHUS
KOHBIOHKTYPBI PhIHKA M CITPOCANOTpeOUTENeH,
COCTaBJIAATh IIJIaH CEPBUCA B 3aBUCUMOCTH OT
M3MEHEHUS] KOHbIOHKTYPBI PhIHKA U CIIpOca
notpeduTeneit imeeT mpakTHYECKHA OTIBIT:
[JIAHUPOBAHMS XO3SIMCTBEHHOMAEATEIbHOCTH
CepBHCA, IMJITAHUPOBAHUS XO35IHCTBEHHON
NesTeTbHOCTU CEPBUCA

J1eJT0BO# MPOTOKOJT M ATHKA HA TIPEIIPUITHIX
00IIIECTBEHHOTO TUTAHUS

3HaeT: MPUHIIUIIBI
(GYHKIIMOHUPOBAHUATIPO(ECCHOHAIBHOTO
KOJJIEKTHBA, TOHUMATh POJILKOPIIOPATUBHBIX HOPM U
CTaHIIAPTOB,0COITUABHBIX, STHHYECKUX,
KOH()eCCUOHAIBHBIX UKYJIBTYPHBIX 0COOCHHOCTSIX
NPeACTaBUTENICH TEXMIN HHBIX COIMATBHBIX
OOIIHOCTEH, IPUHIUITBI(PYHKITHOHUPOBAHUS
poQeCCHOHATEHOTOKONIEKTHBA, TOHUMATh POJTh
KOPIOPATUBHBIXHOPM M CTaH/IaPTOB, PUHIIUITHI
(GYHKIMOHUPOBaHUS PO ECCHOHATBHOTO
KOJJIEKTHBA, POJIb KOPIIOPATUBHBIX HOPM U
CTaHIIAPTOB, COITMAIbHBIC, STHUIECKHE,
KOH()eCCHOHAIbHBIE U KYJIBTYPHBIX 0COOEHHOCTSIX
NPEACTaBUTENICH TEXMIN HHBIX COIIMATBHBIX
OOIIHOCTE!, MPUHIMITEI ()YHKIIMOHUPOBAHUS
poQeCCHOHAEHOTO KOJIJICKTHBA, IIOHUMATh POJIb
KOPIIOPAaTUBHBIX HOPM U CTaHJApTOB; YMEET:
paboTaTh B KOJIJIEKTUBE, 3(PPEKTUBHOBBIIOIHATH
3a1aun poeccuoHanbHoiesTensHocTU. Paboras
B KOJUICKTHBE, YUYUTHIBATHCONUATBHBIC, STHHYECKHE,
KOH(eCCHOHAIbHBIC,KYIbTypHbIE 0COOEHHOCTH
NpeACTaBUTEICHPA3ITNIHBIX COITUATBHBIX
oOmIHOCTE! B TIpoIeccenpodeccHoHaTbHOTO
B3aWMOJICHCTBUS BKOJJICKTHBE, TOJIEPAHTHO
BOCIIPUHUMATh dTHPA3IN4usl, paboTaTh B
KOJUIEKTHBE, 3()()EKTUBHO BBINOJIHATD 33]1a4u
npodeccruoHalbHON AeaTenbHOoCTH. PaboTas B
KOJUIEKTHBE, YUYUTHIBATh COLMAIBHBIC, STHUIECKHE,
KOH(eCCHOHAIbHBIE, KyIbTYpPHbIE 0COOCHHOCTH
MpeACTaBUTEICHPA3ITNIHBIX COITUATBHBIX
0OIIHOCTEH B Ipoliecce NpoghecCHOHATBHOTO
B3aWMOJICHCTBUS B KOJUIEKTHUBE, TOJIEPAHTHO
BOCIIPUHMMATb 3TH pa3nnuus ViMeeT npakTudecKuit
OTIBIT: B3aMMOJICHCTBHS C COTPYIHUKAMH,
BBITOJTHSIOIIMMU pa3IMyHble MPodeccroHaIbHbIE
3a/1a4ui U 00s13aHHOCTH B Ipoliecce paboThl B
KOJJIEKTHBE; STHUYECKUMHU HOPMaMH, KaCaloIIUMUCS
COLMAJIBHBIX, STHUUECKUX, KOH()ECCHOHATBHBIX U
KYJIBTYPHBIX Pa3IMUUii;IpueMaMH B3aUMOJEHCTBUS
C COTPYIHUKAMH, BHITIOIHSIONIMMHU Pa3INIHbIC
npogeccroHallbHbIE 3a7a41 U 003aHHOCTH;
Croco0aMu | ITpreMaMHy MTPEIOTBPALICHHS
BO3MOXKHBIX KOH(JIUKTHBIX CUTyallui B Ipoliecce
npodeccroHaIbHOM IeATeTbHOCTH,
B3aUMOJICHCTBUS C COTPYIHUKAMH, BBITOTHIIOIIUMHI
pa3nuuHble podeccnoHaIbHbBIE 3a/1a91 |

00sI3aHHOCTH B mponecce pa6OTBI B KOJIJICKTHBEC




ATUYECKUMH HOPMaMH, KaCalOUIMMHUCS COLIUAIIbHBIX,
STHUYECKUX, KOH(PECCHOHAIBHBIX U KyJIbTYPHBIX
pa3JIM4Yuii; B3aUMOJECUCTBUSA C COTPYAHUKAMU,
BBINOJIHAIOIIMMY pa3InyHble MPo(ecCHOHATbHbIE
3a1a4i U 00sI3aHHOCTH; NIPEIOTBPALICHHS
BO3MO)KHBIX KOH(JIMKTHBIX CUTyallUii B IpoLiecce
npodecCHOHANBHON NeATeTbHOCTH;

3HaeT: COBpEeMEHHbIE TEHICHIIUU B
TEXHUYE€CKOMOCHAIIEHUH MTPEATNPUATHN
PECTOPAHHOIO CEPBUCA, OCHOBHBIE TEXHUYECKHUE
CpEACTBA IUISIOCHAIICHUS PEIPUATHI
PECTOPAHHOIO CEPBUCA YMEET: aHAIIM3UPOBATH
TEXHUYECKHE BO3MOKHOCTHOOOPYIOBaHUS MPU
BBIOOPE U TEXHUYECKOMOCHAIIICHUN
NHHOBAIIMOHHBIX HpOCKTOB HaKOHerTHOM
MPEINPUITUN PECTOPAHHOTO CepBUCa, TOAOUPATh
TEXHUYECKHUE CPEJICTBA C YUETOMTPEeOOBaHUMN
notrpeburens MimeeT npakTU4YEeCKUH OMBIT: pabOTHI C
nH(pOpMaITeit 0 COBPEMEHHBIXTEXHUIECKUX
CpeICTBaX U TEXHOIOTUYECKOMOOOPYIOBAaHUN
MPEANPUSATAN PECTOPAHHOTOCEPBHCA.,
TEXHUUECKOIO OCHAIICHUS
MPEANPUATUIPECTOPAHHOTO CEPBUCA

TexHruueckue cpeacTBa MPEANPUATHI CEPBUCA

3HaeT: Co/iepKaHNe OCHOBHBIX ITAIOB
TEXHOJIOTMYECKOTO ITUKIIA UTEXHOJIOTHYECKUX
I[MPUHIUIIOB ITPOU3BOACTBA MMPOAYKIIUN
00IIECTBEHHOTO MUTaHUs; HOPMATUBHYIO,
TEXHUYECKYIO, TEXHOJIOTUICCKYO
TOKYMEHTAIUIONPEITPUITHI 00IIIECTBEHHOTO
MMUTAHUA , COACPKAHNEC OCHOBHBIX OTAIlIOB
TEXHOJIOTMYECKOTO [TUKIIA HTEXHOJIOTHYECKUX
[MIPUHIUIIOB ITPOMU3BOACTBA MMPOAYKIIUN
00IIECTBEHHOTO MUTaHUs; HOPMATUBHYIO,
TEXHUYECKYIO, TEXHOJIOTUICCKYO
TOKYMEHTAIUIONPEITPUITHI 00IIIECTBEHHOTO
MMUTAHUA , COACPKAHNEC OCHOBHBIX OTAIlIOB
TEXHOJIOTMYECKOTO ITUKIIA UTEXHOJIOTHYECKUX
I[MPUHIUIIOB ITPOU3BOACTBA MMPOAYKIIUN
00IIECTBEHHOTO MUTaHUs; HOPMATUBHYIO,
TEXHUYECKYIO, TEXHOJIOTUICCKYO
TOKYMEHTAIUIONPEITPUITHI 00IIIECTBEHHOTO
MUTAaHUA YMEET: UCIIOIb30BaTh TEXHUYECKHE
CpeaCTBa 7Sl U3MEPEHUS OCHOBHBIXITAPAMETPOB
TEXHOJIOTHYECKHX TIPOIIECCOB, CBOMCTB CHIPHS,
nony(haOpuKaToB M Ka4eCTBArOTOBOW MPOAYKIIUU;
OpraHU30BbIBAThH IOKYMEHTOOOOPOT IO
MPOU3BOJICTBY Ha MPEANPUATUNATTUTAHUS ,
HCIIOTb30BaTh TEXHUUYECKHUE CPEIICTBA JIIS
U3MEpEeHHs OCHOBHBIXIIAPAMETPOB
TEXHOJIOTHYECKHX TIPOIIECCOB, CBOMCTB CHIPHS,
nony(haOpuKaToB ¥ Ka4eCTBArOTOBOW MPOAYKIIUU;
OpraHU30BbIBATH IOKYMEHTOOOOPOT IO
MPOU3BOJICTBY Ha MPEANPUATUNATTUTAHUS ,
HCIIOTb30BaTh TEXHUUYECKHUE CPEIICTBA JIIS
W3MEpEeHHsI OCHOBHBIXIIAPaMETPOB
TEXHOJIOTHYECKHX TPOIIECCOB, CBOHCTB CHIPHS,

TexHomnorus u opranu3zanus paboynx MpoLeccoB Ha
MPEIPUSITHHA OOIIECTBEHHOTO MTUTAHHUS




nony(haOpUKaToOB ¥ Ka4eCTBArOTOBOM MPOAYKIIUU;
OpPraHU30BBIBATH JOKYMEHTOOOOPOT IO
MPOU3BOJICTBY Ha pEeANpUIATUUTIUTAHUS MMeeT
MPaKTUIECCKHIA OTIBIT: BJIa/ICHHS HAaBBIKAMHU
OpTaHU3aIMH U OCYIIECTBICHHUS TEXHOJIOTHYECKOTO
MPOIIECCATPON3BOICTBA MPOMLYKIIMH MTUTAHNS,
BJIQJICHUSI HABBIKAMH OpPTraHU3allud U
OCYIIECTBICHHUS TEXHOJIOTUIECKOTO
MPOIECCANTPON3BOICTBA TPOAYKIIUY TUTAHUS,
BJIaJICHHS HAaBBIKAMU OpPTaHU3aIMH U
OCYIIECTBICHUS TEXHOJIOTUYECKOTO
MPOIIECCANTPON3BOICTBA MTPOMLYKITHH TUTAHUS

MHpopMalmOHHBIE TEXHOJIOTHU B CEPBUCE

3HaeT: moHsITHE HHPOPMAIIMOHHON TEXHOJIOTHH,
COBpPEMEHHBIE TPOTPAMMHBIE U TEXHUYECKUE
CpeCTBa pean3aliy TEXHOIOTHI TIepeiauHn,
XpaHeHUs U 00paboTku nHpopmanuu, [lonsarue
WH(OPMAITMOHHOW TEXHOJIOTHH, COBPEMEHHBIE
pOTrpaMMHBIE U TEXHUYECKUE CPEJICTBA
[peaM3anuy TEXHOJIOTHH TTepeayn, XpaHSHUS ’
00paboTKu HHpOpMAIIH YMEET: UCTOIh30BaTh
COBpPEMEHHBIC HH(POPMAITMOHHBIE TEXHOIOTUN H
TEXHUYECKHE CPECTBA JJISl PEIICHUS MPAKTHUECKUX
3amad., Micronb30BaTh COBpEMEHHBIC
UH(QOPMAITMOHHBIE TEXHOJIOTUU U TEXHUUECKHE
CpeZCTBa /ISl pEIICHUS MPaKTHIECKUX 3a1ad. imeeT
MPaKTUYECKHH OTIBIT: COBPEMEHHBIMH
POrpaMMHBIMH CpeICTBAaMU 00pPaOOTKH YMCIOBOI
U TeKCcTOBOM nHpopmannu, COBpeMEHHBIMU
POrpaMMHBIMH CpeICTBaMU 00paOOTKH YMCIOBOI
U TEKCTOBOM nH(pOpMaLuu

[IpousBoAcTBeHHAs MTpaKTHKa (cepBUcHas) (6
CEeMEeCTD)

3HAET: COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUH B
pouecce NpeJoCTaBIeHUs yCIyT
COOTBETCTBYIOLIMX COBPEMEHHBIM TPEOOBaAHUSM,
COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUHU B IIpOLEcCce
MIPEJOCTABJICHUS YCIYT COOTBETCTBYIOIUX
COBPEMEHHBIM TPEOOBaHUSAMU YMEET: UCII0JIb30BaTh
TEXHUYECKHE CPENICTBA AJI1 U3MEPEHHS OCHOBHBIX
apaMeTpoB TEXHOIOTMUECKUX MPOLECCOB, CBOMCTB
CBIPbsl, MOTy(aObpUKaTOB U KaUeCTBO TOTOBOM
MPOAYKIIUH, OPTaHU30BaTh U OCYIECTBIATh
TEXHOJIOTMYECKHUH ITPOLIECC TPOU3BOICTBA
MPOAYKIINU TUTaHUS; , UCIIOJIB30BaTh TEXHUUYECKHE
CpEICTBa Il U3MEPEHUSI OCHOBHBIX [1apaMETPOB
TEXHOJIOTMYECKHX MPOLIECCOB, CBONCTB ChIPbS,
no1y(padbpHKaToOB U Ka4eCTBO TOTOBOM MPOAYKIIUH,
OpPraHU30BaTh U OCYIIECTBISATh TEXHOIOTUYECKUN
[IPOLIECC IPOU3BOICTBA IPOAYKINHU UTaHus;, Fimeer
MPAKTUYECKHUI ONBIT: UCIIOJIB30BAaHUS TEXHUUECKUX
CPEICTB JJIs1 U3MEPEHHSI OCHOBHBIX I1apaMETPOB
TEXHOJIOTMYECKHX MPOLIECCOB, CBONCTB ChIPbS,
no;1y(abpHKaToB U Ka4yecTBa FOTOBON MPOIYKIINH,
OpraHU30BbIBATh U OCYILIECTBIATh
TEXHOJIOTMYECKHN ITPOLIECC TPOU3BO/ICTBA
MPOAYKLIUN TUTaHUsI;, UCIIOJIb30BaHUS TEXHUUECKUX
CPEICTB AJIs1 U3MEPEHHSI OCHOBHBIX I1apaMETPOB

TEXHOJIOTUYECKUX MPOIECCOB, CBONCTB CHIPHSI,




nony(haOpuKaToB ¥ Ka4eCcTBA TOTOBOW MPOIYKIIUH,
OpTraHU3aIH U OCYIIECTBICHUS TEXHOJIOTHIECKOTO
mpolecca MPOU3BOICTBA IPOAYKIIUU TUTAHHUS,

4. O0béM 1 BUABI yUeOHOI1 padoThI

OO6m1ast TpyA0€MKOCTh TUCHUIUIMHBI cocTaBseT 3 3.e., 108 4., 18,25 4.

KOHTAKTHOM paboThI

Pacrnipenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
9
O6m1ast Tpy10EMKOCTh AUCIIUTUIMHBI 108 108
AyoumopHvie 3auamusi: 12 12
Jlexuu (JI) 4 4
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (WITN) IPYTHE BHUIBI 0 0
aynuTopHbIX 3aHsaTui (I13)
JlabopartopHbie padoTsI (JIP) 8 8
Camocmosmenvuas paboma (CPC) 89,75 89,75
TexHomornueckue Nporecchl B cepBrce (IIOArOTOBKA K 89.75 29.75
TOKJIaJy)
KoHCynbranuy 1 poMeKyToYHasl aTTeCTalus 6,25 6,25
Bu koHTpOs (3aueT, qud.3a4uet, IK3aMeH) - 3a4eT

5. ConepkaHue TUCHMILIMHBI

OObeM ayTUTOPHBIX 3aHITUH 110
pa;;(_;na HaumeHoBaHuE pa3[enoB JUCHUILINHBI BUJIaM B 1acax
Bcero J | II3 JIP
1 |O6mas xapakTepuCcTUKa CTaHJApTOB 00CITYKUBaHUS 1 1 0 0
> XapaKTepruCcTHKa TOPrOBBIX ITOMEILEHUN U UX POJIb B 1 1 0 0
00CITy’)KUBaHUH KIIMEHTOB
3 NudopmarmonHoe obecnedeHne mporecca 00CTyKUBaHUS B 1 1 0 0
pecTopaHe
4 |Dransl pa3pabOTKM CTaHIAPTOB 00CITYKUBAHUS 1 1 0 0
5  [Jrtambl BHeApEHUs CTaHIAPTOB 0OCITY)KUBAHUS 2 0 0 2
6 OO0111e MPUHLUIBI IPUMEHEHUE CTaHAAPTOB 00CITYKUBAHUS 5 0 0 5
noTpeduTene B pecTopaHax
7 Pa3pa®oTka U BHEPEHUE CTAaHAAPTOB OOCITYKUBAHUS ) 0 0 )
MPUEMOB U OAHKETOB
] Pa3paboTka cTaHIapTOB 00CITY)KHMBAaHUS B COITUATBHO- ) 0 0 )
OpPUEHTHUPOBAHHBIX MPEANPHUATHIX
5.1. Jlekuun
No Ne Kon-Bo

JICKIUU[pa3aena

HanmenoBanwne umm KpaTKo€ COACPIKAHUC JICKIIUOHHOI'O 3aHATHA

qacCoB

1 1 |O6mas xapakTepuCTHKa CTAaHAAPTOB 00CITYKHUBAHUS

2 2 [XapakTepHCTHKa TOPrOBBIX OMEUICHUN 1 UX POJIb B 0OCITY’)KHUBAaHUH KIMEHTOB 1




3 [MadopmanmonHOE 0becmedeHre mpoiecca 00CIyKUBaHUSI B PECTOpaHe

4 [Oramsl pa3pabOTKU CTaHAAPTOB OOCITYKUBAHUS

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

He npenycmorpenst

5.3. JIaboparopHbie padoThI

Ne No y Koa-
sansuspascna HaunmeHoBaHMe WK KpaTKOe coziepkaHue J1adopaTopHON paboThI BO
4acoB
5 5  |Jramnbl BHEPEHUS CTAaHAAPTOB 00CTYKUBAHUS 2
OO01ue NprHIUIBI IPUMEHEHNE CTaHAAPTOB 00CTYKUBAHUS MOTPEOUTENEH B )
pecTopaHax
7 7  [Pa3paboTka M BHEIpEHHE CTAHJAPTOB OOCIIYKUBAHHsI TPUEMOB U OAHKETOB 2
3 2 Pa3zpaboTka cTaHIapTOB 00CITY>KMBAaHUs B COLIMATbHO-OPUEHTUPOBAHHBIX )
MPEANPUATHIX
5.4. CamocrosiTeqibHasi padoTa CTyIeHTA
Bremonnenne CPC
Criucok nureparypsl (¢ ykazaHUEM Koin-

[Monux CPC paszernos, riaB, cTpaHuil) / cchuika Ha  (CemecTp| BO
pecypc JacoB
Uepnoga, E. B. Pecropannoe neso : yuebHoe
noco6ue / E. B. UepHoBa. — CaHKT-
[TerepOypr : Tpourkwmii moct, 2021. — 260
TexHonornueckue mpoIeccs B CEPBHUCE ¢. —ISBN 978-5-6044302-2-4. — Texer :
DIIEKTPOHHBIH // JIaHb : 2IEKTPOHHO- 9 89,75

(TIOArOTOBKA K JTOKJIAMY)

oubmuoreynas cucrema. — URL:
https://e.lanbook.com/book/146839 (nata
obpamenus: 12.01.2022). — Pexum
MoCTyma: JJisi aBTOPHU3. TTOJIH30BATEIICH.

6. @OH/1 OLIEHOYHBIX CPEICTB /ISl MPOBeIeHHs TEKYIero KOHTPOJIsl YCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTallMu

KonTponb kauecTBa 0cBOCHUS 00pa30BaTEILHOM MPOrpaMMbl OCYIIECTBIISCTCS B
cootBercTBHH ¢ [Tonokenrem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOU IeSITENbHOCTH 00yYarOIIUXCHl.

6.1. KouTpoabHubie meponpusitusa (KM)

Haspanue -
Ne | Ce- Bun Makc. THIBa-
KOHTpOoJIbHOTO|Bec [Topsinok HauucneHus 6AIIIOB
KM|mectp| koHTpoOs MEDOLDISITIS Oamn €TCs B
ponp A
Mpone CryzneHT BbIOUpaeT TeMy U3 MPEAsIOKEHHOTO
P nepedHs (CM. IPUKPeTIEHHbIN (aiin). [otoBuT
1 9 KyTOYHAs 1 - 25 3a4eT
nokJIal, mpe3eHTanuto Ha 10-15 mun. B koHue
arTecTarus

JTOKJIaJia CTYJEHT JOJDKEH MPEUIOKUTD IPYyIIe




TBOpUYECKOE 3aJjaHne (KPOCCBOP/I,
TECTUPOBAHUE, JICIIOBAsI UTPA | TIp.) Ha
3aKperuieHue MaTepHuaa.

Kpurepuu oneHKu:

M cnonb30BaHue P MOATOTOBKE 3apyO0eKHOM
TUTEpaTyphl U HAYIHBIX MyOnuKanui — 25
0aJoB

PackpeiTa 111 TeMa B TOJTHOM 00bEME? — 25
0aJoB

OTBETHI CTy/IEHTA Ha IOTIOTHUTEIbHbIE
BOTIPOCHI — 25 GaioB

TBopueckoe 3aganue — 25 6amioB

MaxkcuMalibHasi olieHKa BeicTyTuieHus — 100
0aJIoB.

[lepeBon 0assIOB B OIIEHKY:

1-59 6annoB — HE yAOBIETBOPUTEIHHO
60-73 6arIoB — yIOBIETBOPUTEIHHO
74-85 6amI0B — XOPOIIIO

86-100 6aI0B — OTIIMIHO

Texymui
KOHTPOJIb

25

CryneHT BbIOUpaeT TeMy U3 MPEAIOKEHHOTO
rnepeyHs (CM. IpUKPEIUIEHHBIN (ailn). ['oToBUT
nokiaj, npeseHranuio Ha 10-15 mun. B xoHue
TOKJIa/1a CTYJICHT JODKEH MPEIOKHUTH TPYIIE
TBOPUYECKOE 3a/1aHKe (KpOCCBOP,
TeCTUPOBaHUE, JICIIOBAasi KTPa U Tp.) Ha
3aKpeIUieHre Marepuaa.

Kpurepun oneHku:

Vcnionb30BaHe MPU MOATOTOBKE 3apyOeKHOM
TuTepaTyphl U HAyYHBIX MyOnuKauui — 25
6amioB

PackppiTa 11 TEMa B OJIHOM 00bEME? — 25
6amioB

OTBeTHI CTy/IEHTA Ha JIOTIOTHUTEIbHbIE
BONPOCHI — 25 GansioB

TBopueckoe 3aganue — 25 6amioB

MaxkcuMalibHasi OlleHKa BbicTyTuieHus — 100
0aIoB.

[lepeBoz 0aIsIoOB B OLIEHKY:

1-59 6annoB — HE yAOBIETBOPUTEIHHO
60-73 6anIoB — yI0OBIETBOPUTEIHHO
74-85 6amIoB — XOpPOIIO

86-100 6aI0B — OTIIMIHO

3a4CT

Texkymumii
KOHTPOJIb

25

CryneHT BbIOUpaeT TeMy U3 MPEAIOKEHHOTO
repeyHs (CM. IpUKPEIUIEHHBIN (ailn). ['oToBUT
nokian, npeseHranuio Ha 10-15 muH. B xoHue
TOKJIa/1a CTYJICHT JOHKEH MPEIOKUTH TPYIINe
TBOpYECKOE 3aJjaHue (KPOCCBOP,

TECTHUPOBAHUE, JIEJIOBAsi UTPpa U Mp.) Ha

3a4CT




3aKpeIICHUE MaTepuala.
Kpurepuu oneHku:

Vcnonb30BaHue P MOATOTOBKE 3apyOeKHOM
TUTEpaTyphl U HAYIHBIX MyOnuKanui — 25
0aJoB

PackpeiTa 111 TeMa B TOJIHOM 00bEME? — 25
0aJoB

OTBETHI CTy/IEHTA Ha IOTIOTHUTEIbHBIE
BOTIPOCHI — 25 GaioB

TBopueckoe 3aganne — 25 6amioB

MaxkcuMalibHasi o1ieHKa BeicTyTuieHus — 100
0aIIoB.

[lepeBon 0assIOB B OIICHKY:

1-59 6annoB — HE yAOBIETBOPUTEIHHO
60-73 6arIoB — yIOBIETBOPUTEIHHO
74-85 6amI0B — XOpPOIIO

86-100 6amI0B — OTIIMIHO

CryneHT BbIOUpaeT TeMy U3 MPEAIOKEHHOTO
nepeyHs (CM. IpUKPEIUIEHHBIN (ailn). ['oToBUT
nokiaj, npeseHranuio Ha 10-15 mun. B xoHue
TOKJIa/1a CTYJICHT JODKEH MPEIIOKUTH TPYIINE
TBOPUYECKOE 3a/1aHKe (KpOCCBOP,
TECTHUPOBaHUE, JIEIIOBasi KTpa U Tp.) Ha
3aKpeIuieHre Marepuara.

Kpurepun oneHku:

Vcrionp30BaHUE MPU TOATOTOBKE 3apyOeIKHOM
TUTEpaTyphl U HAYIHBIX MyOnuKanui — 25

Texymuii 0aJoB
4 9 Y 4 1 | 25 |PackpeiTa 11 TeMa B OJHOM 00bEMe? — 25 3a4eT
KOHTPOJIb
0aJoB

OTBeTLI CTYHeHTa Ha JOITOJIHUTCIIBHBIC
BONPOCHI — 25 6asioB
TBopueckoe 3aganue — 25 6amioB

MaxkcuMalibHasi OleHKa BeicTyTuieHus — 100
0aIoB.

[lepeBox 0aIIOB B OLIEHKY:

1-59 6annoB — HE yAOBIETBOPUTEIHHO
60-73 6anioB — yI0OBIETBOPUTEIHHO
74-85 6amI0B — XOPOIIIO

86-100 6anI0B — OTIIMIHO

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

Bun
MIPOMEKYTOYHOM TTponeaypa MpoBeICHAS Kpurepun
’ ! P ypanp OLICHUBaHUS
arTecTaluu
3a4er CryfeHT BbIOUpAET TeMY U3 NPEVIOKEHHOTO MepeyHs (CM. B cooTBeTCTBUU C




npuKperénHbiil (aiin). loroBut noknan, npezentanuto Ha 10-15 [mm. 2.5, 2.6
MUH. B KOHIIE TOKJIaga CTYIeHT JOJKEH NMpeUIokuTh rpynmne  ([lTonoxenus
TBOPYECKOE 3aJlaHuE (KpOCCBOP/, TECTUPOBAHUE, AETIOBAst UTPA U
IIp.) Ha 3aKperieHne Marepuana. Kpurepuu oneHku:
Hcnonb30BaHue MpU NOATOTOBKE 3apyOeKHOM TUTEpaTypsl U
Hay4YHBIX yOnuKanuii — 25 6ammoB PackpeiTa i TeMa B IOJTHOM
00béMe? — 25 6annoB OTBETHI CTy/IEHTA HA JONOJTHUTEIIbHBIC
BOMpOCHl — 25 6amnoB TBopueckoe 3amanne — 25 6amioB
MaxkcumanbHast onieHka BeicTymuieHus — 100 6amios. IlepeBon
0ayToB B O1eHKY: 1-59 GamioB — He ynoBIeTBOpHUTEIbHO 60-73
0aJIoB — YIOBIETBOPHUTEIBHO 74-85 GamioB — xoporro 86-100
0aJJI0B — OTJINYHO

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

Ne
Komnerenuun Pesynprarel 00yueHus KM
121314
T1K-3 3HAET: ICUXOJIOTMYECKUN MTOAX0 K TOTPEOUTETIO FHHH
MK-3 'YMeeT: BRIXOUThH Ha KOHTAKT C MOTPEOUTENIEM U KaY€CTBEHHO OCYIIECTBIISITh Aol
dbopmy 06cyKMBaHUS B OOIIIECTBEHHOM MTUTAHUH
T1K-3 MMeeT npakTUUECKUI OMBIT: IPUTOTOBIICHUS U MTO/Ia4H HATUTKOB HH-H
T1K-6 3HAET: ICUXOJIOTMYECKUNA MTOAX0 K TOTPEOUTETIO FHHH
K-6 YMeeT: BBIXOAWTh Ha KOHTAKT C MOTPeOUTeNIeM U Ka9YeCTBEHHO OCYIIECTBIIATh Aol
dbopmy 00cITy)KMBaHUS B OOIIIECTBEHHOM MTUTAHUH
T1K-6 VMeeT npakTUUECKUI OMBIT: IPUTOTOBIICHUS U MOJIa4K HAIUTKOB HH-H

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B
I[MPUIIOKCHUAX.

7. YueOHO-MeToAMYeCKOEe 1 HH(OPMAIIMOHHOE OOecriedeHue TUCIMIIIMHBI

IleuaTHasi y4eOHO-MeTOANYECKAS JOKYMEHTAIUS
@) OCHOBHAs TumMepamypa:
He npenycmorpena

0) OononHumMeNbHA IUMepamypa:
He npenycmorpena

8) omeuecmeenHvle U 3apyOedHCHble HCYPHANbL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpensl

2) MemoouuecKkue yka3anus 0is CImyO0eHmos no 0C80EHUI0 OUCYUNTUHDL:

1.  IIpoexktupoBaHuE NPEANPUATUN OOIIECTBEHHOTO MUTAHUS
[DnexkTpoHHBIN pecypc] : yued. mocoOue K BHIIOJHEHUIO BBIITYCKHOW KBaIH(UKALI.
pabotsl / E. U. IllepOakosa, A. C. Canomaros ; FOx.-¥Ypain. roc. yu-t, Kad.
TexHonorus u opr. odmecTBeHHoro nutanus ; IOYpl'Y

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenpHol pabomsl CmyoeHma:
1. TlpoekTtupoBaHue MpeANPHUATHI OOIIECTBEHHOTO TUTAHUS
[DnekTpoHHBIH pecypc] : yued. mocoOue K BHIMOJTHSHHUIO BBIITYCKHOM KBaTM(HUKAIIL.



pa6otsl / E. U. Illep6akosa, A. C. Canomaros ; FOx.-¥Ypain. roc. yu-t, Kad.
TexHonorus u opr. obmecTBeHHoro nutanus ; FOYpl'Y

JJIeKTPOHHAsSA Y4eOHO-MeTOANYeCKAasl JOKYMEHTAIUs

HaumenoBanue
No Bun peeypea s | bubnuorpaduueckoe onrcanue
JUTEPaTyphI AIIEKTPOHHOMH
dopme
UepHosa, E. B. Pecropannoe neno : yue6Hoe nmocobue / E. B.
DJIEKTPOHHO- N
- UepnoBa. — Caunkt-IlerepOypr : Tpounkuii moct, 2021. — 260
OcHoBHas c. — ISBN 978-5-6044302-2-4. — TekcT : 31€eKTpOHHBIH //
1 cucreMa
TUTEpaTypa 31aTeIbCTRa Jlanb : anekTpoHHO-OnbOIMoTeuHas cuctema. — URL:
a https://e.lanbook.com/book/146839 (nara oOpamieHus:
Jlanp .
12.01.2022). — Pexxum noctyna: AJjis aBTOpH3. TOJIb30BaTENCH.
M3ocumoBa, M. B. MckyccTBO 00CTyKMBaHUS B pECTOPAHHBIX
DJIEKTPOHHO- 3aBeIcHUX : yueOHoe nmocooue / M. B. M3ocumosa, O. M.
O —— OubMMoTeYHAs CepraueBa. — Kpacnosipck : COY, 2021. — 172 ¢. — ISBN
2 cucrema 978-5-7638-4249-4., — Texkcr : anekTpoHHbIH // JIaHb :
muTeparypa i
U37aTeIThCTBA DIIEKTPOHHO-OnOMMoTeynas cucrema. — URL:
Jlanb https://e.lanbook.com/book/181586 (nara obparenus:
12.01.2022). — Pexxum noctyna: AJjig aBTOpU3. TOJIb30BaTENCH.
TexHomorus NPoAYKIUHN 0OLIECTBEHHOTO MUTAHUS | YUeOHHK /
DJIEKTPOHHO- M. H. Kytkuna, C. A. Enuceesa, . B. Cumaxona, O. W.
OcHOBHAs OoubmuoTeyHast Wpununa. — Cankr-IletepOypr : Tpounkuit moct, 2022. — 676
3 TeDpATYDA cucTeMa c. — ISBN 978-5-6044302-8-6. — TeKcCT : 3MeKTPOHHBIH //
patyp 130aTeIbLCTBA Jlanb : anekTpoHHO-O0nOMMoTeuHas cucrema. — URL:
Jlanb https://e.lanbook.com/book/180957 (nara ob6parenus:
26.05.2022). — Pexum noctyna: 1ji1 aBTOPU3. MOJIb30BATEIEH.

HepequL HCIIOJIB3YCMOTO IIPOIrpaMMHOIO oOecreUeHMS:

Her

[Tepedenp ncnonb3yeMbIx MpoheCcCHOHABHBIX 0a3 TaHHBIX U UH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne 1 CIUTTHHbI

He nipenycmorpeno




