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1. llesu u 3212494 AU CIUILIHHBI

Lensb - hopMupoBaHue y CTYIEHTOB LIETIOCTHON CHCTEMbI 3HAHUH U MPAKTHYECKUX
HaBBIKOB B 00JIACTH CTaHIAPTU3AINH, CEPTU(UKALINYA TOCTUHUYHBIX yCIyT. 3aga4u: 1)
U3yYEHHE MPOILECCOB CTaHAAPTU3ALNH, CEPTU(UKALIMN B UHAYCTPUU TOCTENPUUMCTBA; 2)
U3yYEHHE MPABOBBIX OCHOB Pa3pabOTKH U IPUMEHEHHUS CTaHIaPTOB B TOCTHHUYHOMN
uHayctpuu B P®; 3) cucremaruzanus A1eMCTBYIOIIMX CTaHAAPTOB B 00JIACTH TOCTUHUYHON

HHAYCTpPHUH.

Kparkoe cogepkaHue TUCHMIIIMHBI

Cranpapruzanus U cepTuukanns rocTHHUYHbBIX yeayr B Poccun. OcHOBBI
3aKOHOZJATENBCTBA IO CTAHAAPTU3ALMHU. YPOBHHU CTAaHIAPTOB, NEUCTBYIOIINX HA
teppuropun P®. Ceprudukaius kak rapaHTHsl KauecTBa TOCTUHUYHBIX YCIyr. OCHOBBI
3aKOHOJIaTeNbCTBA MO cepThdukanuu. [IpaBuna ceprudukanum roCTHHUYHBIX YCIIYT.

yl'[paBJIeHI/IC Ka9CCTBOM I'OCTUHUYHBIX YCJIVT.

2. Komnerennuu odyuyawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

JUCIHUILIMHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS
OII BO (kommnieTeH1Iun)

[Inanupyemblie pe3yabTaThbl
00y4YeHHUs 10 AUCITUTUIHHE

ITK-5 criocoben obecnieunth GopMUPOBAHHE U
BHE/IPEHUE KOPTIOPATUBHBIX CTAHIAPTOB U
pETIaMEeHTOB MPOIECCOB OOCITYKUBAHHS,

COOTBETCTBUS OTPACIIEBBIM CTaHJIAPTaM CEepBUCA

3HaeT: cenupUKaluio U METOAUKY BHEAPEHUS
BHYTPEHHUX CTaHJAPTOB IPEANPUATHS HA OCHOBE
MEXK1yHapO/IHbIX U HAIIMOHAJIbHBIX CTAaHIapTOB B
cepe TOCTUHUYHOTO CepBHCa

'YMeeT: TEXHOJIOTUIO BHEAPEHUSI BHYTPEHHUX
CTaHJAapTOB U PEIIaMEHTOB IIPOLIECCOB
00CTyKUBaHUS HA TOCTUHUYHOM MPEANPUATUN
VmeeT mpakTUYEeCKUil OMbIT: pa3paboTKu
KOPIOPAaTUBHBIX CTAHJAPTOB U PETJIAMEHTOB
pPOLIECCOB 00CTYKUBAHUS, COOTBETCTBHS
OTpacJIeBbIM CTaHapTaM CEepBUCa

[TIK-8 criocoben opranu3oBaTh padoTy 1O
MOATBEPKJICHUIO COOTBETCTBUS CPEJICTB
pasMeicHus CUCTEME KJ'IaCCI/I(bI/IKaIII/II/I TOCTHUHHUI U
UHBIX CPEJICTB Pa3MEILCHHSI

3HaeT: Tanbl pa3pabOTKU BHYTPEHHUX CTaHIapTOB
00CITy’)KUBaHMsI COIACHO CHCTEME KJIacCU(PUKALUU
TOCTHHMI] M UHBIX CPEACTB pa3MelieHus B PO
YMeeT: METOAUKY IIPOBEICHMS OLEHKU
TOCTUHUYHOI'O IIPEANPUATHS HA COOTBETCTBUE
KaTerOpPUHU COIVIACHO CUCTEME KilacCu(UKaK
TOCTHHMI] M UHBIX CPEACTB pa3MelieHus B PO
MMeeT NpakTUYECKUN OMBIT: IPOBENCHUS OLICHKU
FOCTUHUYHOI'O IPEIIPUATUS U OTIAEIBHBIX €r0
CJ1y>k0 Ha COOTBETCTBHE CPEJCTBA Pa3MELICHUs
cUCcTeMe KJTacCU(UKAIIMKA TOCTHHUI] U UHBIX CPEJICTB
pasMenieHus B PO

3. MecTto aucuumiaabl B cTtpykrype Ol BO

[Tepeuens npenecTBYOMUX AUCIHUILINH,
BUJIOB pabOT yueOHOro IjiaHa

[TepeyeHb MOCICTYIONIMX AUCIATLINH,
BUJIOB paboT

WNunycrpus rocrenpuumctsa FOxHoro Ypana

[IpakTKyM 110 BUIY IpoQecCHOHATbHON
eI TEIbHOCTH,

Opranu3zaiiys HHXEHEPHOU CITyKObl CAHATOPHO-




KYPOPTHBIX KOMILJICKCOB,

Opraau3anys HHKEHEPHOU CITy>KObI TOCTHHUIIBI,
YIIpaBieHue IEPCOHAIIOM,

[Tpou3BoacTBEHHAs TPAKTHKA (ITPOEKTHO-
TexHosornueckas) (6 cemectp),
[Ipon3BoncTBeHHAS IPAKTHKA (TIpeIIuIIIIOMHas ) (8
CEMECTD)

TpeboBaHMs K «BXOHBIMY» 3HAHUSIM, YMEHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOIUMbIM
IIPY OCBOCHUHU JJAHHOM JIUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOIMUX JUCIHUILINH:

Jucrumimaa

TpeboBanus

Nunyctpus rocrenpunmctba FOxxkHoro Ypana

3HAET: UCTOPHUIO CTAHOBIICHUS U Pa3BUTHS
FOCTUHUYHOTIO JI€JIa; COBPEMEHHOE COCTOSIHUE U
MEePCIEKTUBBI PA3BUTHSI PhIHKA TOCTUHUYHBIX YCIYT
O>xHOrO Ypana, CynHOCTHbBIE OCOOCHHOCTH U
XapaKTEPUCTUKN MOJICTTU PA3BUTHUS UHLYCTPUHI
rocrenpuumMcTBa Ha FOxxHOM Ypase, 0CHOBBI
TOCTHHUYHON PETHUOHATUCTUKHA Ha OCHOBE
MPUKIIATHBIX UCCIEAOBaHUHN B U30paHHOI cepe
npodeccroHaIbHON IeATeTbHOCTH YMEET:
[IPUMEHSTh METO/IbI OLICHKU Kaue€CTBA TOCTUHUYHBIX
YCIIYT ¥ OOCITY)KUBaHUSI TIOTPEOUTEIICH,
QHAJIM3UPOBATh SKCIEPTHYIO OLEHKY T'OCTUHUYHBIX
MPEANPUATANA PETMOHA COMIACHO AEHCTBYIOLIEH
CUCTEMBI KJIaCCU(UKAIIUN TOCTUHHUIL U HHBIX
CPEIICTB pa3MEIICHHUS, ONIPEACIIATh Ka4eCTBO
TOCTUHUYHOIO IPOAYKTA, UCIOIb3Ysl IPUKIIAIHBIE
rcciienoBanus MiMeeT mpakTUYECKH OMBIT: OLIEHKH
1 COBEPILIEHCTBOBAHMS YCIYT UHIYCTPUU
rOCTEIPUUMCTBA PETHOHA, POBEACHUS
OpraHU3alMOHHBIX MEPOIPUATUN B TOCTUHHILIE JIJIS
MOJITBEPKICHUE €€ COOTBETCTBHS CUCTEME
KJacCU(UKAIIMU TOCTHHUIL U UHBIX CPE/ICTB
pa3MeIeHMsI, aHAJIN3a UHAYCTPUHU TOCTEITPUUMCTBA

IO>xHOro0 Ypana

4. O0béM 1 BUABI YUeOHOIT padOTHI

OO6mas TpyA0eMKOCTh JUCHUILIMHBI COCTABISET 2 3.€., 72 4., 36,25 4. KOHTaKTHOU

paboThl
Pacnpenenenue
o Bcero 10 CEMECTpaM B Hacax
Bun yueOHo# paboTh
4acoB Homep cemectpa
5
OO6mmast TpyI0EMKOCTh AUCIIUTLITNHBI 72 72
Ayoumopnvie 3aHAmus: 32 32
Jlexumu (JI) 16 16
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIBI
. 16 16
ayuTOpHbIX 3aHsaTHi (I13)




JlaGoparopubie paboTsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 35,75 35,75
[ToaroroBka k 3a4ety 15,75 15.75
Cucrtemarusanus CTaHIapTOB B 00JIACTH FOCTENPUUMCTBA, 10 10
JICHCTBYIOIIUX HA Tepputopun PO
CuctemaTu3anus CTaHIApTOB B O0JIACTH TYPHU3MA, 10 10
NEUCTBYIOIMX HA TeppuTOopun PO
KoHCynbranum 1 NpoMeKyTouHask aTTeCTalus 4,25 4,25
Bun koHTpOs (3aueT, qud.3a4et, IK3aMeH) - 3a4eT

5. Coneprkanue TUCUMILIMHBI

Ne
pasnena

HaumeHnoBanue pa3nenoB JUCHHUILIHHBI

OObeM ayTUTOPHBIX 3aHATUH 110 BHJIaM B Yacax

Bcero

JI

I13

JIP

1

OCHOBBI CTaHAAPTU3ALMN TOCTUHUYHBIX YCIIYT 16

8

8

0

2

OcHOBBI cepTU(PUKAIUYA TOCTHHHYHBIX YCIYT 16

8

8

0

5.1. Jlekuum

No

JICKIIUHU|PpAa3a€i1a

Ne

HanmenoBanue uimn KpaTKOC COACPIKAHUC JICKIMOHHOTO 3aHATHA

Koi-
BO
4acoB

CranmapTusanusi TOCTUHUYHBIX YCIyT. MicTopus pa3BUTHS CTaHAApTU3AIUH.
[Tonsitue ctangapta. OOBEKT U MpeIMEeT CTaHAaPTH3AIMH B TOCTEIIPUHUMCTBE.
O6nacth cranaaptuzanud. [[puHIKIIBI cTaHAApTU3AIMH. YPOBHU CTaHIAPTOB.
HopmaTuBHbIE TOKYMEHTHI 110 CTaHAapTU3auuu. [[puHuuUIbl crangapTu3anuy B
rocTenpuuMcTBe. Metonbl ctanaapTuzanuu. Opraubl ¥ CIIy>XObI IO
cragaaptusauuu B Poccuiickoit denepanuu.

[Topsimok pa3paboTKU, U3MEHEHUS 1 OOHOBJICHHSI CTaHapTOB. XapaKTepUCTHKA
ATANoB pa3pabOTKH CTAH/IAPTOB, YCIOBUS U3MEHEHHUSI MJIM OOHOBIICHUS
CTaHAApPTOB. YCIOBHS OTMEHBI cTaHAapTa. [ocymapcTBeHHBIN KOHTPOIIb U HAA30P
3a cOOJIIOIEHUEM CTaH/IapTOB B c(hepe rocTenpuuMcTBa. BUIbI OTBETCTBEHHOCTH
TYPUCTCKUX M TOCTUHUYHBIX MPEANPHUATHIA 32 HECOOTIOIEHNE CTaHapTa.

[TonsiTie u conpaibHOE 3HaUeHue yciryr. ColnanbHOe 3HAaYEHUE YCIyT B cepe
roCTENPUUMCTBA. DJIEMEHTHI YCIYTH U UX XapakTepucTtuka. HopMaTuBHbIE
TOKYMEHTBI B 00JIACTH CTaHIAPTH3AIIMH TOCTUHUYHBIX YCITYT. THIIBI
knaccudukaTopoB. Enunas cuctema kinaccuukanuy U KOAUPOBAHUS TEXHUKO-
HPKOHOMUYECKOH M COIMAIbHON MH(MOPMAITIH.

Oco0eHHOCTH CTaHAapTU3aLUU TYPUCTCKUX YCIyT. BUabI TypUCTCKUX yCIyT,
pernameHTupyeMsle cranaapramu. [lokasarenn kayecTBa TypUCTCKUX YCIIYT:
[I0Ka3aTeNIM Ha3HAYEeHNUs; TI0Ka3aTesln 0€30IacHOCTH; OKA3aTeNId Ha/leXKHOCTH;
MoKa3aresy NpoQecCHOHATILHOTO YPOBHS IIEPCOHAIA.

CymHocTs ceprudukanuu yenyr. Uctopus ceprudukammu yciyr. OCHOBHBIE
MOHSTHA B 0071aCTU cepTU(PUKAIIMM TOCTUHUYHBIX yCIIyT. Llenu u npuHuumns
ceprudukanyu yciyr. YUacTHUKU cepTU(UKALINU YCIYyT. JJOKyMEHTHI
MOJITBEPXKAAIOTUE TTPOLIEAYPY CEpTUPHUKAIINU YCIYyT. 3HAKU COOTBETCTBHUSA.

Jrtansl npoBeaeHNs cepTuduKanmu yciayr. CepTudukarusi rOCTHHUYHBIX YCIYT.
[Ipouenypa u stansl npoBeneHus. Cxemsl ceprudukanmy. BHyTpeHHUE CTaHIapThI
NpeAnpUsITHI 1 TpeOOBaHUS K MX cOocTaBiIeHnI0. Crenndrka OleHKN KadyecTBa
TOCTUHHYHBIX yCIIyT. KOHTpOJIb M Haa30p 3a COOMIOAEHUEM CTaHAAPTOB U
MPOIEYPHl CEPTUPHUKALINN.

[IpakTuka ympaBieHHs KaueCTBOM CepTH(PUIMPOBaHHBIX yciyr. [loHsaTHE KauecTBa

yciyru. TpeboBaHus K KaueCTBY YCIYT, 0COOCHHOCTH OIIEHKH Ka4ecTBa YCIYT.




Hannexaiee kauectBo yciyru. CucteMsl kauectBa. KoHTposb kKauecTsa.
Konnenmus TQM.

[loxa3aTenn KauyecTBa TOCTHHUYHBIX YCIIYT. OHeHKa Ka4€CTBAa TOCTUHUYHBIX YCIIYT
Ha OCHOBC CTAHIApPTOB.

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

Ne
3aHATHSA

Ne

paszznena

Haunmenopanue unmm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

CrangapTsl B MHAYCTPpUHU Typu3Mma JlelicTByIoNMe CTaHAapThl B UHAYCTPUH
TypHU3Ma Ha MEXKIYHAPOIHOM, T'OCYIAaPCTBEHHOM YPOBHAX, UX CUCTEMAaTU3allHs U
001aCcTh TPUMEHEHHUS.

CranzmapTsl B HHIYCTPUHM TOCTENIPUMMCTBA U TUTaHus JlefcTByONME CTaHAapThI
B MH]{yCTPUH I'OCTEIIPUMMCTBA U IIUTAaHUSA HA MEXIYHAPOIHOM, N'OCYIapCTBEHHOM
YPOBHSIX, UX CHCTEMaTH3alusl U 00JaCTh MPUMEHEHUS.

MesxrocynapctBenssblil crangapt 'OCT 30389-2013 "VYenyru o011ecTBEHHOTO
nutanus. [Ipennpusarus obmectBeHHoro nutanus Knaccugukanus u obimue
TpeboBaHus" (BBEJEH B JielicTBUE NprKa3oM DeepalibHOTO areHTCTBA 110
TEXHUYECKOMY PErylIMpOBaHuI0 U MeTposnioruu ot 22 Hosopst 2013 . N 1676-cT).
Opranu3zaius DTUTaHKs B 00IIECTBEHHBIX 3/JaHUSX, B TOM YHCJE B OTAEIBHO
CTOSILLIMX U 3/1aHUSAX TOCTHHHUIL U UHBIX CPENICTB Pa3MEIIECHUs, BOK3aJIOB,
TOPTOBBIX, TOPTOBO-PA3BIEKATEIbHBIX, KOMIJIEKCHBIX Pa3BJIEKATEIbHBIX LIEHTPOB,
KyJIbTYpPHO-pa3BJIeKaTeIbHbIX H CIOPTUBHBIX 00BEKTaX, 00pa30BaTeIbHBbIX,
Hay4YHbIX U MEAMIIMHCKUX OpraHu3alusx, oprcax KOMIaHUH.

OcHoBHble nONOkeHUs noctaHosneHus [IpaBurenscrBa PO «IIpaBuna
MPEIOCTABICHHS TOCTUHUYHBIX YCIyT B Poccuiickoit Deaepamum» ot 18 HOAOps
2020 r. N 1860 "O06 ytBepxkaeruu lonoxxeHust o Ki1acCUpHUKAUU TOCTUHUI".
O6mue TpedoBanus. OcOOEHHOCTH MPEIOCTABICHHUS TOCTUHUYHBIX YCIYT IO
HOBOMY [losoxxennto

PoJb rocy1apcTBEHHBIX CTAaHAAPTOB B CEPTU(UKAIINHI TOCTHHUYHBIX YCIIYT.

MesxayHapoHble CTaHAAPTHl M CepTU(UKALMS KaueCcTBA YCIyT TOCTHHUYHOM
ctepbl

OCHOBBI TEXHUYECKOTO PETYIUPOBAHMS MPEITPUHUMATEIIBCKON ACATEIHHOCTH B
TYPUCTHUECKOM U TOCTUHUYHOM OM3HEce B YCIOBUAX MpucoennHeHus Poccun k
BceMupHOI TOProBoi OpraHu3auu

Creunguryeckne acekThl peryJIupoBaHUs UHyCTPUU TOCTENPUHUMCTBA.

JKOJIOTUUECKHI aCIIEKT

5.3. JIaboparopHbie padoThI

He npenycmorpensl

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Crnncoxk nureparypsl (¢ yKa3aHUEM

ITonsun CPC pasnenoB, raB, cTpaHuil) / cceuika Ha  [CeMecTp

pecypc

Koi-
BO
JacoB

[lonroroBka K 3a4ery

[extsaps, I. M. Crangapruzanus,
cepTuduUKanys, KiacCupuKamus B
TYPUCTCKOW U TOCTUHUYHON UHIYCTPHUU :
yueOHoe mocooue st By30B / . M.

15,75




[extsapb. — 4-e uzn., nepepad. u gom. —
Mockga : U3narensctBo FOpait, 2021. —
412 c. — (Beicmiee o6pazosanue). — [ISBN
978-5-534-12232-9. — TexkcT :
AIEKTPOHHBIH // OOpa3oBarTenbHas
margopma FOpaiit [caiit] CtanmapTu3anus
U cepTu(UKanus B TypusMe : Y4eOHHK : JUIs
CTYJCHTOB, O0yJarOIIUXCS 110
cnenuaibHOCTH "ColuanbHO-KYIbTYPHBIN
cepsuc u typusm" / JI. B. baymrapren; 13.-
Toprosasi kopnopauus "Jlamkos u K°". -
Mockga : JlamxkoB 1 K°, 2009. - 349 c. :
Tab61.; 21 cv.; ISBN 978-5-394-00296-0
Edpemona, M. B. Ynpasnenne kauecTBoM
TOCTUHUYHBIX YCIIYT : YUeOHHUK U MPAKTUKYM
151 By30B / M. B. EdpemoBa. — Mockga :
W3narensctBo FOpaiit, 2021. — 350 ¢. —
(Bricmee o6pazoBanue). — ISBN 978-5-
534-12253-4. — TeKcT : 37€KTPOHHBIH //
O6pa3zoBarenbHas iardgopma FOpait [caiit]

CucrtemaTtusanus CTaHIapTOB B 00JIACTH

rOCTENPUUMCTBA, AEUCTBYIOIINX Ha Crannaptundopm (6eccpodHo) 10
Teppuropuu PO
CucrtemaTu3anus CTaHIApTOB B O0JIACTH

1 Hap Crannaprundopm (6eccpodHo) 10

TypH3Ma, IEUCTBYIOIIUX HAa TeppuTopuu PO

6. @oH/1 OLIEHOYHBIX CPEICTB /1JIsA NMPOBeAeHHUsI TEKYIIero KOHTPOJISA yCIeBaeMOCTH,

HpOMe)KyTO‘IHOﬁ arrecranmun

KonTposnb kauecTBa 0CBOE€HUSI 00pa30BaTEIbHON MPOrPAMMBI OCYIIECTBIISIETCS B

cootBercTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTaTOB
y4eOHOM JIeSITEIHHOCTH 00yYarOIUXCSl.

6.1. Kontposabubie meponpusitust (KM)

Yuu-
Ne | Ce- Bux Haszeanue Maxe. ThIBA
KOHTponpHOTO  (Bec [Topsinok HauncneHus: 6amioB -
KM|mecTp| KoHTpo:st Oam1
MEpOTPUSITHS eTcst
B [TA
[Ipu onieHMBaHUM PE3YIBTATOB
MEPOIPHUSITHSI UCIIONIb3yeTCs OaIbHO-
PEUTHHIOBas CUCTEMA OLICHUBAHUS
[Pe3yJIbTaToOB yUeOHOH NesTeTbHOCTH
®OC 1 CocraBienue oOyuarommxcs (yTBepKaeHa TPUKA30M
aKTyaJbHOU 0a3bl pektopa ot 24.05.2019 . Ne 179)
1 5 Texymui JNEUCTBYIOIIUX 11 15 [[paBUIBHBIN OTBET HA BOIIPOC U saer
KOHTPOJIb CTaHJapTOB B BBITTOJIHEHUE MMPAKTUYECKOTO 3a/IaHUs
WHyCTpUHU cootBeTcTBYeT 100-85 Gamnam. YactuaHo
rOCTENPUUMCTBA. MpaBUJIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHUE MTPAKTUUECKOTO 3aJaHUS
COOTBETCTBYET 84-75 Oaymam.
HenpaBunbHbIN OTBET Ha BOMPOC,
HETOJIHBIA 00bEM IIPAKTHUECKOTO




3a/laHusl COOTBETCTBYET 74-60 Oammam.
He npencrasieHo 3aaHue Wi HET
[MPAKTUYCCKOTO 3aJaH1d UKW OTBCTOB Ha
BOITPOCHI COOTBETCTBYET 59-0 Oamnam.
MaxkcumaabHOE KOJTH4ecTBO 0amioB — 15.
Becoroii koaddurment meponpustus 1.

[Tpu onleHMBaHUY Pe3yIBTATOB
MEPONPUATHS UCTIONB3YETCsl OaJIIbHO-
PEUTHHTOBAsI CICTEMa OICHUBAHUS
pe3yJIbTaToOB yUueOHOH NesTeTbHOCTH
oOyuarommxcst (yTBepKaeHa TPUKA30M
pekropa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBINOJIHEHUE PAKTUYECKOTO 3aaHus

®OC 2 CocraBieHue
N cootBeTcTByeT 100-85 Gamnmam. YactuaHo
. aKTyaJbHOM 0a3bl .
Texyrmii . MpaBUJIBHBIN OTBET HA BOIIPOC U
JNEUCTBYIOIIUX 15 3aueT
KOHTPOJIb BBITIOJIHCHHUE TTPAKTUYECKOTO 3a/IaHUS
CTaHJIapTOB B
COOTBETCTBYeT 84-75 Gannam.
WHAYCTPHUH TypU3Ma. .
HemnpaBuibHBII OTBET Ha BOTIPOC,
HETOJIHBIA 00bEM MPAKTUUECKOTO
3aIaHMsI COOTBETCTBYET 74-60 Oayam.
He npeacrasieHo 3a1anye Uiv HET
MPaKTUYECKOTO 3aJJaHUs WU OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Ganmam.
MaxkcumanbHOE KOJIM4ecTBO 06ayioB — 15.
BecoBoit koaddutimeHT meponpusatus 1.
[Ipu oLleHMBaHUU PE3YIIBTATOB
MEPOTIPUSITHS HCTIONB3YETCSl OaNIbHO-
PENUTUHIOBAs CUCTEMA OLICHUBAHMS
PEe3yJIbTATOB YUEOHOU MesATeTbHOCTH
oOyyaroruxcs (yTBEp>KIeHa MPUKA30M
pekropa ot 24.05.2019 . Ne 179)
Kputepuu Hauucnenus 6auios:
- TabNuIBI cosepskat Oonee 5
®OC 3 P
HAUMEHOBAHUN CTAaHAAPTOB,
dopMUpoOBaHUE U N
BHEJIDEHIE pa3pabOTaHHBINA CTAHIAPT UMEET YETKYIO
P CTPYKTYpY, HarOoJee MOJIHO OTpakaeT
CTaniapTos U CYTh MPOIIEAYPHI, HE TOTKYETCS JBOSIKO
Texymuii €IJIaMEHTOB i
yit p 30 [100-85 6anmnos 3aueT
KOHTPOJIb IPOIIECCOB
- 3aJIJaHUE BBITIOJTHEHO BEPHO, HO
00CITyKVBaHHSI,
pa3paboTaHHOM CTaHJIAPTE €CTh
COOTBETCTBHUE
3ameyaHus — 84-75 OaioB
OTpacieBbIM
- B 33/IaHUU €CTh TPyObIC 3aMEYaHMsI,
CTaHJapTaMm cepBuca
MPEJICTABICHO MEHEE 5 CTaHIapTOB, HE
yKa3a 00JacTh UX npuMeHeHus — 74-60
0aJIoB
- paboTa He mpecTaBIeHa U COACPKHUT
rpyosie ommoku — 0- 59 Ganos.
MaxkcumanbHOe KoJrndecTBo 6amioB — 30.
BecoBoii ko3¢ duLneHT MeponpusTus —
1.
dOC 4 [Ipu orleHMBaHUM pe3yIbTATOB
Texymuii JearenbHOCTD 1O MEpOTPUSITHS UCTIONB3YETCSl OaNIbHO-
KOHz oIl MOJTBEPKICHUIO 15 |peliTuHroBas cucteMa OlleHUBaHUS 3a4eT
P COOTBETCTBUS PEe3yJITAaTOB YUEOHOU NeATeTbHOCTH

CpCACTB pasSMCUICHHA

oOyyaronuxcs (yTBEp>KJIeHa MPUKA30M




CHCTEME
Kiaccuukanuu
TOCTUHMHIL 1 UHBIX
CPEICTB pa3MeICHUS

pektopa ot 24.05.2019 . Ne 179)
[[paBUIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHUE [TPAKTUUECKOTO 3aaHUS
cootBeTcTBYeT 100-85 Gamnam. YactuaHo
HpaBHHBHBIfI OTBCT Ha BOIIPOC U
BBITIOJTHEHHE MTPAKTUYECKOTO 3aJaHUS
COOTBETCTBYET 84-75 Oaymam.
HenpaBunbHbBIN OTBET HA BOMPOC,
HETIOJIHBIA 00bEM IPAKTUUECKOTO
3a/IaHMsI COOTBETCTBYET 74-60 Oayam.
He npencrasneno 3aj1anie Wik HET
MPAKTHUUECKOTO 33/1aHUs WIH OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Gaam.
MaxkcumanbHOE KOJIM4ecTBO 6aymioB — 15.
Becosoii koaddurment meporpuatus 1.

Texymmii
KOHTPOJIb

®OC 5 Pazpabotka
BHYTPEHHUX
cranaaproB AXC

15

[Ipu oneHMBaHUM PE3YIBTATOB
MEPOIPUATHSI UCIIONIb3yeTCs 0aUIbHO-
pENTUHIOBas CUCTEMA OLIEHUBAHUS
pe3yabTaTOB yUeOHOM NeSTEIbHOCTH
oOyuaronuxcs (yTBepKIeHa IpUKa3oM
pekTopa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHUE MTPAKTUUECKOTO 3aJaHUS
cootBeTcTBYeT 100-85 6ammam. YactuaHo
[PaBWJIbHBIN OTBET HAa BOIPOC U
BBITIOJTHEHHUE [TPAKTUUECKOTO 3a1aHUS
COOTBETCTBYET 84-75 Oamiam.
HenpaBunbHbIN OTBET HA BONPOC,
HENOJHBIA 00BEM NMPAKTUUECKOTO
3aJjaHNs COOTBETCTBYeT 74-60 Oannam.
He npencrasieno 3a1anie Wik HET
[IPAKTUYECKOTO 3a/1aHNs WM OTBETOB Ha
BOIPOCHI cOOTBETCTBYET 59-0 Oannam.
MaxkcumanbHOE KOJH4ecTBO 0amioB — 15.
BecoBoit koaddunimeHT meponpustus 1.

3a4CT

Texymui
KOHTPOJIb

®OC 6 Pazpaborka
BHYTPCHHUX
crangaproB ClIuP

15

[Ipu onieHMBaHUM PE3YIBTATOB
MEpPONPUATHS UCHIONb3YeTCsl OaJIIbHO-
pEHTHHIOBasE CUCTEMA OLIEHUBAHUS
PE3yJIbTaToOB yUueOHOH NesTeTbHOCTH
oOyuarommxcs (yTBepKaeHa TPUKA30M
pexTopa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHUE [TPAKTUYECKOTO 3a1aHUS
cootBeTcTBYeT 100-85 Gamnam. YactuaHo
[IPaBWJIBHBII OTBET HAa BOIIPOC U
BBITIOJTHEHUE [TPAKTUUECKOT0 3a1aHUS
cOOTBETCTBYeT 84-75 Gannam.
HenpaBuibHBIN OTBET HA BOIIPOC,
HETOJIHBIA 00bEM MPAKTUUECKOTO
3a/1aHMsI COOTBETCTBYET 74-60 Oaam.
He npencrasieHo 3a1aHue WM HET
[IPAKTHUYECKOTO 3a/1aHUs WIH OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Ganam.
MaxkcumanbHOE KOJIM4ecTBO 0aymioB — 15.
Becosoit ko durent meporpusarus 1.

3a4YCT]

IIpome-

TecTs! mist

40

3ayeT BBICTABIAECTCS Korga CTyYyJCHT

3a4CT




KYyTOUHAas CaMOKOHTPOJIS Habupaer B cymme 60 u Gosee 6amios.
aTTecTaIus

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLIEHUBAHUSA

3370
IPOMEXKYTOYHOH TIpoteypa IpoBeIeH s Kpurepun
’ OIlEHHBAHHUS
aTTeCTAINH

[IpomexyTouHas arrecTanus BKJIOYAEeT HallMCaHUE TECTa B
anektpoHHOM FOVYpI'Y (D®OC 7) Ilpu oneHuBaHUM PE3yabTaToB (B COOTBETCTBUU C
3a4eT MEpPOIPUATHI UCIIONB3YeTCs OaNIbHO-pEUTHHIOBAsI cuctema  [mi. 2.5, 2.6
OLICHUBAHUS PE3YyNbTAaTOB yueOHOU AesTenbHOCTH oOydaromuxcs ([lonoxenus

(yTBepxkaeHa npuka3zom pexktopa ot 24.05.2019 1. Ne 179).

6.3. ITaciopTt ¢goHIa OLIEHOYHBIX CPEACTB

Komnerennun Pesynbrarer 00yueHus

3HaeT: CHGHI/I(bI/IKaI_[I/IIO 1 MCTOAHUKY BHCAPCHUA BHYTPCHHHUX CTAHAApPTOB

[1K-5 [IPEAIPUATHS HA OCHOBE MEXKIYHAPOAHBIX U HAIMOHAIBHBIX CTAHIapTOB B H
cepe rOCTUHUYHOTO CEpBHCA

YMeeT: TeXHOJIOTHIO BHCAPCHHA BHYTPCHHUX CTAaHAAPTOB U PEITIAaMCHTOB

[1K-5
MPOIIECCOB OOCITY>KUBAHHS HA TOCTUHHYHOM MPEANIPUATUI

MMmeet HpaKTI/I‘-ICCKI/Iﬁ OIIBIT: pa3pa60T1<H KOPIIOPATUBHLIX CTAHAAPTOB U

[1K-5 PErIaMEeHTOB TPOIECCOB OOCITYKUBAHHUS, COOTBETCTBUS OTPACIEBBIM H A
CTaHJapTaM CepBHUCa

3HAeT: dTambl pa3pa60TKH BHYTPCHHUX CTAHOAApPTOB O6CJ'Iy>KI/IBaHI/IH COriIaCHO

[1K-8
cucTeMe Kiaccu(puKaly roCTUHUI] U UHBIX CPEJCTB pa3MenieHus: B PO

‘YMeeT: MCTOAUKY NPOBCACHUA OUCHKH TOCTUHUYHOIO IMPEANPUATHA HA

TIK-8 COOTBETCTBHE KaTETOPHH COIIACHO CUCTEME KiIacCU(HUKAIIUU TOCTUHUIL U
WHBIX CPEACTB pa3menieHus B PO

MMmeet HpaKTI/I‘IGCKI/Iﬁ OIIBIT: MPOBCACHUA OLICHKU TOCTUHUYHOT'O NPCAIPUATUA

[1K-8 U OTAENBHBIX €T0 CIY’KO Ha COOTBETCTBUE CPEACTBA Pa3MEIICHUs CUCTEME HAHAHHH
KJIaccu(UKAIUM TOCTHHUIL M MHBIX CPEJICTB pa3MelieHus B PO

TumnoBbie KOHTPOJIBHBIC 3aJaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMAILIMOHHOE 00ecredeHUue TUCHMILIMHBI

IleuaTHasi yyeOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:

1. Jumos, FO. B. Metrpomnorus, ctanaaptusamnus u ceptudukanus [ Texcr]
y4eOHUK /7151 By30B 110 HAIIPaBJICHUSM MOJTOTOBKY B 00JI. TEXHUKH U TEXHOJIOTUU
10. B. lumos. - 4-¢ u3a. - CII6. u ap.: [Tutep, 2013. - 496 c. ni.

2. Tlo3uskoBckuii, B. M. 'uruenndeckue OCHOBBI MUTAHMS, KAYECTBO U
0€30MacHOCTh MUIIEBBIX TPOAYKTOB [TekcT] yuel. a1 By30B MO CIIEIHAITBHOCTSIM
"Cranmaptuzanus u ceptudukanus’, " YipapieHrne Ka4eCTBOM"; IO CICITHATBHOCTH
"ToBapoBeE€HUE U IKCIIEPTHU3A TOBAPOB (110 001. mpuMeHenus )" B. M.
[To3HsikoBCKUH. - 5-€ u3., uctp. u goi. - HoBocubupck: Cubupckoe
YHUBEPCHUTETCKOE U3ATENBLCTBO, 2007. - 451, [1] c.




3. Cranpaptuzanus u ceptudukamus B chepe ycayr Yued. nmocodue ais
By30B 110 criennanbHocTu 230700 "Cepsuc" A. B. Pakos, B. 1. Koponbkosa, I'. H.
Bopo6weBa u nip.; [Tox pen. A. B. Pakosa. - M.: Akagemus, 2004. - 207, [1] c.

0) OononrHUMeENbHASL IUMepPamypa:

1.  Baywmrapren, JI. B. Ctpareruueckuii MEHEI)KMEHT B Typu3Me [ TekcT]
NPaKkTUKYM: yueO. mocooue no cuenuanbHoCcTIM "MenemxkMeHT"; "MeHeIKMEeHT
opr." u np. JI. B. baymrapren. - M.: Acnekr IIpecc, 2006. - 175 c. Tabm.

2. by3sos, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUUECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocooue aiist By30B b. A.
Bby3os. - M.: Akanemus, 2006. - 171,[1] c.

3. Ilonomapes, C. B. YnpasneHnue kauecTBoM nponykiuu: Beenexue B
CUCTEMBI MEHEJKMeHTa KauecTBa [ TexcT] yueb. mocobue st By30B 10
cnennanbHoCTH "Cranmaprusamus u ceprudukanus” C. B. [Tonomapes, C. B.
Mumenko, B. f. beno6parus. - M.: Crangaptsl u kauectBo, 2004. - 244 c.

8) omeuecmeenHule U 3apyOexHCHble HCYPHANbL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
1. Ceprudukanus Hayd.-T€XH. KypH. Bcepoc. Hayd.-ucciaen. uH-T
ceprudukanuu (BHUUC) xypnain. - M., 1996-

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Te3ucsl ny1s BHIMOIHEHUSI CAMOCTOSTEIILHON pabOTHI, TOJTOTOBKH K
PAKTUICCKUM 3aHATUSIM

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenbHol pabomsl CmyoeHma:
1. Te3ucsl M1 BHIOJIHEHHUS CaMOCTOSATEILHON pabOThI, MOATOTOBKH K

IMPAKTUYCCKHUM 3aHATHAM

JJIeKTPOHHAs1 y4eOHO-MeTOANYeCKasi JOKYMeHTaIusl

Hanmenosanue
Ne Brn peeypea s | bubnuorpaduyeckoe onrcanue
JUTEPATYPBI IEKTPOHHON
dopme
Jlextaps, I. M. Crannapru3zanus, ceprudukays u
kyaccuuKanus B Typu3Me : mpaktudyeckoe nocodue / I. M.
Meronuyeckue JlexTsapb. — 4-e u3n. — Mocksa : M3narensctso FOpaiir,
1 mocooust st O6pazoBarenbHas |2020. — 412 ¢. — (IIpodeccuonanpHas MpakTUka). —
camocrosTesnibHo  [mardopma FOpaiit [ISBN 978-5-534-13510-7. — Tekct : 21€KTPOHHBIH //
paboTHI CTyIEHTA O6pazoBarenbHas miatdopma FOpait [caitt].
https://urait.ru/book/standartizaciya-sertifikaciya-i-
klassifikaciya-v-turizme-448681

[TepeyeHb HCITOIB3yEMOTO TPOTPAMMHOTO 00CCIICUCHHS:
1. Microsoft-Office(6eccpouno)

[Tepedyens ncnonap3yeMbIx NpodeccruoHanbHbIX 0a3 JaHHBIX U HH(OOPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

1. OOO "T'apantYpanCepsuc"-I'apant(31.12.2022)



2. -Koncynerant [Lnroc(31.07.2017)
3. -Crannaptundopm(6eccpodHO)
4. -Texokcnept(04.02.2024)

8. MaTepI/IaJIbHO-TeXHI/IquKOC o0ecneyeHue AUCIHUIIINHBI

No OcHoBHOE 000pyI0BaHNE, CTCH IbI, MAKETHI, KOMITBIOTEPHAS TEXHHKA,
Bun 3ansaruit - MpelyCTaHOBIEHHOE IPOrpaMMHOE 0OecTeueHre, UCIIOIb3yeMOoe s
ayz ’
] Pa3IUYHBIX BUJIOB 3aHATHMA
168 MynbTUMEIUHHBIN TPOEKTOp - 1 MWIT., 3KpaH - 1 mT., kKoMmeoTep - 1 mrT.,
3auer 3) aKyCTHYeCKas cucTema - 1 mrt., pabodyee MecTo mpernoaasaress - 1 M., pabodee
MecTo cTyAeHTa - 60 M., mkad A JOKYMEHTOB - 2 IIIT.
168 MynbTUMETUHHBIN TPOEKTOp - 1 WIT., 3KpaH - 1 mT., KoMmmeroTep - 1 mrT.,
[Tepecnaua 3) aKyCTHYeCKas cuctema - 1 mrt., pabodyee MecTo mpernoaasaress - 1 M., pabodee
MecTo cTyfeHTa - 60 M., mKkad 1uig JOKYMEHTOB - 2 IIT.
MynbTUMEIUIUHBIN TPOEKTOp - 1 MWIT., 3KpaH - 1 MmIT., KOMIbIOTED - 1 MIT.
[Ipaktnueckue 468 Y A p p » P ’ p ’
sansTis 1 cemmmapbi|(3) aKycTHuYecKas cucrema - 1 mr., pabodee Mecto npemnojasarens - 1 M., pabouee
p MecTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.
468 MynbTUMEIUIHBIN TPOEeKTOp - 1 WT., 3KpaH - | mrT., KomneroTep - 1 MWT.,
Jlexuuu 3) aKycTHuYecKas cucrema - 1 mr., pabodee Mecto npenogasarens - 1 M., pabouee
MecCTO cTyaeHTa - 60 M., mkad 111 JOKYMEHTOB - 2 IIT.




