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1. llesu u 3212494 AU CIUILIHHBI

[enb MUCHUIUIMHBI — 3HAKOMCTBO OyIyIIMX paOOTHUKOB MH]IyCTPUU TOCTEIIPUUMCTBA C
OCHOBaMH TOCTHHHYHOTO cepBHrca Kak cheprl Oyayieit mpodeccuoHanbHOM
NEeATENbHOCTH, 00JIaJAI0IUX TEOPETUUECKUMH U MTPAKTUYECKUMH 3HAHUSAMHU 10 OCHOBaM
TOCTUHUYHOTO CEpPBUCA. 3aJ1a4M TUCIUIUIMHBI — 03HAKOMUTH C COCTABHBIMH YACTSIMU
UHIYCTPUHU TOCTEIPUUMCTBA, AaTh 00Illee MPEACTABICHUE O HAIPABICHUIX Pa3BUTHS
TOCTUHUYHOTO zienia B Poccuu u 3a pyOekoM; 03HAKOMUTh ¢ 0COOEHHOCTSIMUA MapKETUHTa
Y MEHE/DKMEHTA B MHAYCTPUHU TOCTENPUUMCTBA, J1aTh OOLIME MPEICTABIECHUS O
TOCTUHUYHON UHYCTPUHU KaK IIPOU3BOJCTBEHHON CUCTEME HENTPOU3BOACTBEHHOM cephl

yCIIyT
Kparkoe conepxxanne JTuCHMILTHHBI

OCHOBHBIE KAaTETOPUU U MOHSATHUS UHYCTPUM TOCTEIPUUMCTBA, IBOJIIOLUSI TOCTUHUYHOTO
Ou3Heca, OTeNIbephbl U PECTOPATOPHI, COCTOSIHUE U MEPCIIEKTUBBI TOCTUHUYHON UHAYCTPUH,
HOPMaTUBHO-TIPaBOBas 0a3a UHIyCTPHUH TOCTENPUUMCTBA, (PYHKIIMOHAIbHAS OpTraHu3aIlis
OTensl, CTaHAAPTU3AIMS U cepTU(DUKAIUS TOCTUHUYHBIX YCIIYT, crienuduka
Pa3BIICKATENbHBIX IIPOTPAMM B UHIYCTPUH I'OCTENIPUUMCTBA

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HAET: UCTOPHUIO Pa3BUTHUS CEPBUCA, BUIbI
CEPBUCHOM JACSATEIBHOCTH, IPUHIUIIBI
KJIaCCU(PUKAIIUU YCITYT M UX XapaKTEPUCTHKU
'YMeeT: onpenensTh MOTPeOUTENbCKII CTaTyC
FOCTUHUYHBIX YCIYT

MmeeT MpakTU4EeCKUI ONBIT: BBISBICHUS
noTpeOHOCTEH MOTPEeOUTEs, UCIIOIB30BAHMS
NprUeMOB 00CITY>)KUBaHUS U O€CKOH(DIMKTHOM
PabOTHI B TIPOIIECCE CEPBUCHOM JIEATEIILHOCTH

YK-1 CniocoGeH oCyIecTBIATh MOUCK,
KPUTHYECKUH aHAlIW3 U CUHTE3 HHPOpMAIH,
MPUMEHSATh CUCTEMHBIN MOAXOJ JJISl PEIIECHUS

MOCTABJICHHBIX 3a]1a4

3HAeT: UCTOPUIO CTAHOBJICHUS U Pa3BUTHUS
TOCTUHHUYHOI'O ACj1a

'YMeeT: IpUMEeHSTh, a1aliTUPOBaTh U Pa3BUBATh
COBPCMCHHBIC TCXHOJIOTHHN O6CJIy)KI/IBaHI/I$I

MMeeT nmpakTUYeCKUi OIBIT: OpraHUu3aIui padoTHl B
(YHKIMOHATBHBIX CITy>KOaX TOCTUHHIL U IPYTHUX
CpeICTBaxX pa3MeIeHUs

YK-6 Cniocoben ynpapisiTb CBOUM BpEMEHEM,
BBICTPAUBaTh U PEATM30BBIBATh TPACKTOPHIO
CaMOpa3BUTHsI HA OCHOBE MPUHIIMIIOB 00pPa30BaHMUS
B TEUCHHE BCEU KU3HU

3. Mecro qnucuuniinubl B ctpykrype OII BO

[TepeueHp MpEANISCTBYOMIUX TUCIUTUIHH, [TepeueHp MOCIEMYIONIMX AUCIIATLINH,
BUJIOB paboT y4eOHOTo MmiaHa BHJIOB paboT

1.0.23 MeHeKMEHT,

1.0.32 OcHOBBI MEIUIIMHCKUX 3HAHUM,
1.0.20 CepBucomnorus,

1.0.30 MupoBas KyJbTypa U UCKYCCTBO,
1.0.18 Kynbryposnorus,

1.0.04 dunocodusi,

Her




1.0.03 Uctopus,

1.0.11 Ilcuxomorus,

CeMeCT))

1.0.31 Kondnuxronorus,

1.0.10 CrpanoBenenue,
1.0.22 CucreMbl OpOHUPOBAHMSI K PE3EPBUPOBAHMUS,
YueOHast MpaKTHKa, O3HAKOMUTEbHAs TPaKTUKa (4

1.0.33 VcTopuko-KyIbTypHOE HACJEeANe PEruoHa,

TpC6OBaHI/IH K «BXOJHBIM)» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HGO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[&HHOfI JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAIIECTBYOIINUX TACIUTLIINH:
Her

4. O0béM 1 BUIBI YUeOHOI1 padoThI

OO6m1as TpyA0€MKOCTh JUCHUIUIMHBI COCTABISET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM

paboThI

Bun yuebHoM paboThI

Bcero

Pacnpenenenue

10 CEMECTpPaM B Hacax

yacoB | Homep cemectpa
1

OO61mas Tpy10EMKOCTb AUCIUTIINHBI 72 72
AyoumopHhvie 3auamusi: 8 8

Jlexuuu (JI) 4 4

[IpakTuyeckue 3aHATUS, CEMUHAPHI U (W) APYTHE BUAbI ayTUTOPHBIX 4 4
sanstuid (I13)

Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 59,75 59,75

C IPUMEHEHUEM JUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOIOTHIA 0

[ToaroroBka k 3a4ety 15 15

IIpocmortp cepuana "Orens BaBunon" no runepccbuikam,
[PUKpPETIIEHHBIM B cucteme DnekTpoHHbiil OVYpI'Y u ananus 20.75 20.75
po¢eCCUOHANBHBIX CUTYaIUH Ul OTBETOB Ha BOIPOCHI TECTOBBIX ’
3a1aHuI

ITonroroBka K NpakTUYECKUM 3aHATUSIM 24 24
KoHcynpranyy u npoMeKyTo4Hast aTTeCTalus 4,25 4,25
Bu koHTpoIIs (3a4eT, 1ud.3aueT, SK3aMeH ) - 3a4eT

5. Coneprkanue TUCHMIIMHBI

No OObeM ayJUTOPHBIX 3aHATUH 110 BUJIAaM B yacax
HanmeHnoBanue pa3aenoB IUCHUIUIMHBI
pasaecina Bcero JI I13 JIP
1 OCHOBBI TOCTENPUHUMCTBA 8 4 4 0
5.1. Jlekuumu
| Ne | Ne | HanmeHoBaHMe WM KpaTKOE COAECPKaHUE JIEKIIMOHHOIO 3aHATH | Kou- |




NeKLuu[pas3aena BO
4acoB
1 1 OBOJIIONMS MHIYCTpUU roctenpuumcTBa. Kitaccudukanus cpects pa3mMeieHus. 1
Jluiepbl MHAYCTPUU TOCTENPUUMCTBA
2 1 |PerynmupoBaHue TOCTUHMYHOM JEATEIBHOCTH. 1
3 1 OyHKIMOHANBHAS opranu3anus orenst. OpraHu3anus NUTaHUS B TOCTUHHLIAX. 1
WHuaycTpust OT/IbIXa U pa3BICUEHNUN, aHUMAllUs B TOCTUHUIAX
4 1 Mex1lyHapOIHbIE TOCTUHUYHBIE LETIH 1
5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI
Ne Ne Kox-
HaumeHnoBaHue nim KpaTkoe coJepKaHue MPaKTUYECKOro 3aHATUS, CEMUHApa BO
3aHATHA|pa3eNna)
4acoB
Pa3BuTHe MHIYCTPUU TOCTEIIPUUMCTBA PETHOHA. XapaKTepUCTUKA UHIYCTPUU
1 1 |rocTtenpunMcTBa pernoHa. HopmaruBHO-paBoOBO€ peryanpoBaHUuEe TOCTUHUYHOM 1
NeSITeIbHOCTH
2 1  [Pa3zpaboTka aHMMAIIMOHHOMN NPOrpaMMbl AJIs1 00BEKTa TOCTENPUUMCTBA 1
3 1 Hcropust roctuHuYHON nenu. OTensepsl U ynpasisromye. bpeHabl 1 lokanus. >
XapaKTepuCTHKa JIESITETbHOCTH TOCTUHUYHON IEeTIH.
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesibHAasi padoTa CTyIeHTAa
Bemonnenne CPC
Crnucok nureparypsl (¢ yKazaHUEM Kon-
ITogsunx CPC pas3zenos, ras, CTpaHull) / ccbuika Ha  [CemecTp| BO
pecypc 4acoB
'Yoxkep, /1. P. Beeaenue B roctennpuuMcTBO
[Tekct] yue6. 1. P. Yokep ; nep. ¢ anri. H.
Hlonrotonia K sasety H. Muxaiinosa. - M.: FOHUTH, 1999, -463 | | | 1°
C.
" n
[pocmortp cepuana "Orens Basuion” 1o Yoxkep, /1. P. BBeaenue B roctenpuuMcTBO
CUIEPCChIIKAM, IPUKPEIUIEHHBIM B CHCTEME .
OnexkrponHbiid OYpI'Y u ananus [Texer] YT e0. /1. P. Yokep ; mep. ¢ amru. H. 1 20,75
. H. Muxaiinosa. - M.: JOHUTU, 1999. - 463 ’
Mpo¢heCCHOHANBHBIX CUTYAIUH I OTBETOB
Ha BOIIPOCHI TECTOBBIX 3a/laHUI
1.Yokep, /1. P. BBeaenue B rocTenpuruMCcTBO
[Texcr] yue6. . P. Yokep ; mep. ¢ anni. H.
[ToaroToBka K MPaKTUYECKUM 3aHATHIM H. Muxaiinona. - M.: KOHUTH, 1999. - 463 1 24
c. 2.Madopmarus ¢ opuIIuaTbHBIX CAUTOB
110 TeMaM NPAKTUYECKUX 3aHATHH

6. Tekymuii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS ATTECTALUA

KonTponb kauecTBa 0CBOCHUS 00pa30BaTEIbLHOM MPOrpaMMbl OCYIIECTBIISECTCS B
cootBercTBHH ¢ [Tonokenrnem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTATOB
y4eOHOM JESITEIIbHOCTH 00yJarOIIIXCS.




6.1. KouTpoabusie meponpusitusa (KM)

KM

Ce-
MECTP

Bun
KOHTPOJISI

HasBanue
KOHTPOJILHOTO
MEPOIPUATHS

Bec

Makc.
a1

[Topsgok HauncaeHUs 6aIoB

Yuu-
THIBA

ercs
B [1A

Texyuuii
KOHTPOJIb

Poccrar

Kpurepun onieHuBaHus

3a Ka)KIbI IPABUIBLHO BBHITTOTHEHHBIN
rmokasareib 1 6amn

1-Ha3Banwue, 1ienb, 00bEKT, MPEAMET,3a/1a491-
1 Gann

2-Tabmuiel EXEL co Bcemu gaHHBIMU- 1
0a

3-I'paduku mo cpeacTBam pasmenieHus - 1
Oa

4-I'paduku 1o caH-Kyp. IPEANPUATHIM-
16amn

5-AHanuThuyeckas 4acTh Ha | cTpaHUIly
(ucropusi, AMHAMUKa, CpaBHEHUE)-1 Oaiin

3a4CT

Texymui
KOHTpPOJIb

TocTuHHUIEI
peruoHa

Kpurepuu onieHuBanus

1. CooTBeTcTBHE 3a0aHUI0 — 1 Gain

2. ITonHoTta 0630pa — 1 Gasmn

3. KayecTBO MILTIOCTPATUBHOTO MaTepHaia —
1 6ann

4. IHpOpMaTUBHOCTD U JIOTUKA U3JIOKCHHS
— 1 Oayur

5. CChUIKM Ha UCTOYHHMKH — 1 OaiuI

3a4YCT]

Texymumi
KOHTPOJIb

HITA

Kpurepuu onieHMBaHUS

5 6amnoB — Bce HOpMaTHBHO-TIPaBOBBIC
axThl (HITA) cucremaru3upoBaHbl 110 BUAAM
NeATEeIbHOCTY U TIPEJICTABIICHBI B BUJIC
TaOJUIIBI UJIU CXEMBbI

4 0amta — He Bce BUIBI JEATEIIBHOCTU WU
He Bce HITA npencTaBieHbl B cUcTEME

3 6amta — He Bce BUJIBI ACATCIBHOCTH M HE
Bce HITA npencraBieHsl B cucteme

2 6amna — B cucreMe npeacTaBIeHO MEHEe
80% HIIA

0 6amioB — He BBINOJIHEHO 3a1aHue

3a4CT

Texyuuii
KOHTPOJIb

Otenbepsl U
pecToparopbl

Kputepuu olieHUBaHUsA

1. CoorBeTcTBHUE 3aMaHUIO — 1 Oaiut

2. IlonnoTa 0630pa — 1 Gamn

3. KadecTBO WIUTIOCTPATUBHOTO MaTepuasia —
1 Gamn

4. HpopMaTUBHOCTD U JIOTUKA U3JIOKCHHS
— 1 Gamn

5. CchUTKM Ha HCTOYHHMKH — 1 Oan

3a4CT

Texymumi
KOHTPOJIb

Hcropus u
OpeH bl

Kpurepuu onieHuBaHus

1. CootBetcTBHE 3a1aHuI0 — | Gamn

2. ITomHoTta 0630pa — 1 Gamn

3. KadecTBO WILTIOCTPAaTUBHOTO MaTepuana —
1 Gamn

4. UnhopMaTUBHOCTD U JIOTHKA H3JIOKEHUS

— 1 Gamn

3a4CT




5. CchUIKHA HA UCTOYHUKHU — | Oajut

Texyuuii
KOHTPOJIb

Jloxamms

Kputepuu onieHUBaHuUs

5 6aJuTOB — 3aJJaHUE BBITTOJHEHO MTPABUIIBHO
U B IIOJJHOM 00BbEME, CTHIIb U3JIOKCHUS
Y4eOHO-UCCIIET0BATEIBCKHM, UMEIOTCS
CCBIJIKM Ha UCTOUYHHMKH B COOTBETCTBHH C
HOPMOKOHTPOJIEM

4 Oanta — 3a7jaHue BBIIOJIHEHO MTOJHOCTHIO,
UMEIOTCS 3aMEYaHMsI, He TpeOyronue
00513aTEIHPHOTO YCTPAHCHHUS

3 Oaia — 3aaHKeE BBIIIOJIHEHO HE
MOJTHOCTHIO, €CTh CYIIECTBEHHBIC 3aMeUaHus
2 Oainsa — 3a/1aHie HE COOTBETCTBYET
TpeboBaHUSIM 10 00BEMY, CTPYKTYPE,
COJICPIKAHUIO

0 OamIoB — 3aJaHUE HE BBIIOJIHECHO

3a4CT

Texymmii
KOHTPOJIb

Jocyr u oTaeix

Kpurepun onieHnBaHus

3a Ka)KJplii IPABUJILHO BBIITOJTHEHHBIN
rokasarenb HauuciseTcs 1 Gamn
|-HacBIIIEHHOCTh aHUMAILIMOHHOM
nporpamMmsl-1 Gan

2-pa3Ho00pa3re aHMMallMOHHBIX
MepOonpusATHi -1 Oan

3-y4eT peruoHaJIbHBIX 0COOEHHOCTEMN
(MpHpOIOBEAUECKUX, UCTOPUKO-
KYJBTYpPHBIX)-1 Oaiin

4-710rMKa aHUMALMOHHBIX Mporpamm-1 Oann
S-anpobanys aHMMaMOHHOM porpaMmal- 1
Oan

3a4CT

Texkymmii
KOHTPOJIb

Ortenp BaBuion-
Tect

15

15 6annos — 85-100 GaioB
10 6amnoB — 70-84 Oaa

5 6annos — 60-69 6amioB

2 0amta — meHee 60 0aIoB
0 6ayIOB — HE Y4acTBOBAJ

3a4CT

Texyuuii
KOHTPOJIb

Ortenn BaBuiion-
Crpykrypa

5 6aJToB — 3aJJaHUE BBIMTOJHEHO MPABUIIBHO
1 B IIOJTHOM 00BbeMe

4 Gata — 3a7aHue BBITOJIHEHO, HMEIOTCS
3aMeuaHusi, He TPeOyoIue 0053aTeIbHOTO
YCTpaHEHUs

3 OaJa — 3a/JaHUE BBITTOJIHEHO HE
MOJTHOCTBIO, €CTh CYIIECTBCHHBIC 3aMeUaHUs
2 Gaia — 3a/laHUE HE COOTBETCTBYET
TpeOOBaHUSIM

0 0a/I0B — 3aJaHUE HE BBIIOJIHECHO

3a4CT

IIpome-
10| 1 KyTOUHAs
arrecTanus

Komnerotreproe

TECTUPOBAHUE B

KOMIIBIOTCPHOM
KJ1acce

40

Kputepuu onieHUBaHuUs

15 6annos — 85-100 GamioB
10 6amnoB — 70-84 Oamta

5 6amnos — 60-69 6amioB

2 6anna — MeHee 60 6amIoB

0 6anyoB — HE y4acTBOBaJ

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

He mpenycmoTtpenbt



6.3. OnleHOYHBIE MaTEePHAJIbI

Komnerenuun Pesynbrarel 00yueHus No KM
1{2|314(5]6|7(8|9(10
VK-1 3HAET: UCTOPHUIO PA3BUTHUS CEPBUCA, BUJIBI CEPBUCHOM JI€ITEIBHOCTH, AREAA N
MPUHLIUIIBI KJIACCU(DUKALIMU YCITYT U UX XapaKTEPUCTUKH
YK-1 YMeeT: onpenensaTh MOTPeOUTEIbCKUI CTaTyC TOCTUHUYHBIX yCIIyT H | [

MMeeT npakTUUECKUI OTBIT: BBISABICHUS MOTPEOHOCTEH MOTpeOuTeNs,
YK-1 MCTIOJIb30BaHMSI PUEMOB 0OCTYKMBAaHUS U OECKOH(PIUKTHOM paboTl B | (H | [H [
[poLeCcCe CEPBUCHON ACSITEIbHOCTH

YK-6 3HAET: NCTOPUIO CTAHOBJICHUS U PA3BUTHS TOCTUHUYHOIO Jieia H | [ +

VK-6 'YMeeT: MpUMEHSITh, aAalTHPOBATh M Pa3BUBATH COBPEMEHHBIC A nn
TEXHOJIOTUH 00CITyKHBAHUSI

VK-6 lMeeT MpakTUYECKU OMBIT: OPraHU3aLUK PA0OTHI B (YHKIIMOHAIBHBIX N July

ciTy»0axX TOCTHHUIL ¥ IPYTHX CPEACTBAX Pa3MEIICHUS

(DOHI[LI OOCHOYHBIX CPCACTB I10 KAKIOMY KOHTPOJBbHOMY MCPOIIPUATHIO
HaXOIATCA B IIPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMALIMOHHOE O0ecredeHUue TUCHMILIMHBI

IHeuaTHas yyeOHO-MeTOAMYECKAS JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:
1. VYoxkep, [. P. Beenenue B roctenpunmctso [ Tekct] yueb. . P. Yokep ;
nep. ¢ aum. H. H. Muxaiinosa. - M.: OHUTH, 1999. - 463 c.

0) OoOnoIHUMENbHASL IUMEPaAmypa.:
He npenycmorpena

8) omeuecmeenHuvle U 3apy0ediCHble JHCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpeHsl

2) MemoouuecKue YKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Metonuuecknue peKOMEHIAINN

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:

JJIeKTPOHHAsSA Y4eOHO-MeTOANYeCKast JOKYMeHTaIlusl

HaumenoBanue
Bun
No pecypca B bubnuorpadudeckoe onvcanue
JTUTEPaTyPhI N
AIIEKTPOHHOM (hopme

S EKTPOHHO- OCHOBBI TOCTEIPUUMCTBA : y4eOHO-METOANYECKOE Mocooue /
P cocrautenb H. A. Tumontyk. — Camapa : ACHU CamI'TV, 2017.
OcHoBHast  |0uONIHOTEYHAS .
1 repatvoa  loncrena — 228 ¢. — Texkcer : anekTpoHHbI# // JlaHb : 2IeKTpOHHO-
patyp snatensersa Jats oubamoreynas cucrema. — URL:
A https://e.lanbook.com/book/127756

[TepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECIICUECHHUS:

1. Microsoft-Windows(6eccpodno)
2. Microsoft-Office(6eccpouno)



[Tepedenb ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. OO0 "TI'apant¥YpanCepsuc"-I"apanT(6eccpoyHo)

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne Q1 CIUITHHbI

No OcHoBHOE 000py/I0BaHUE, CTEHbI, MAKEThI, KOMITBIOTEpHAS TEXHUKA,
Bun 3anstuii a I_I NpeAyCTAaHOBJICHHOE IPOTPAMMHOE 00eCIIeueHHE, UCTIONIb3YEeMOE IS
YA Pa3JIMYHBIX BUJIOB 3aHATUN

3auet,iud.3auer ?705) Komnbrorepnsiii kinacc. [Iporpamma Tester

IIpakTuueckue 3ansatus|308

KoMIOBIOTEPHBINA KJIaCC U MYJIBTHUMEIUNHOE 000pYI0BAHIE
U CEMUHApPBI (7P) p Y g Pyl

308 . .
Jlexuun (7P) KoMnbroTepHbIH KJ1acc U MyJIBTUMEIUIHOE 000pya0BaHHE




