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1. llesu u 3212494 AU CIUILIHHBI

Lenbro n3yueHus: AUCUUILUINHBI SBISETCS (OPMHUPOBAHKE Y CTYICHTOB
npo¢eCcCHOHANBHBIX KaueCTB, CUCTEMbI 3HAaHUHN O CYITHOCTH U COJACPKAHUHU OpPraHu3aluu
npoiiecca U 0co0eHHOCTE POpMUPOBAHMS MAPKETUHTOBOM CTpATETHH, a TAKKE HABBIKOB
B IUIAHUPOBAHUHU U MTPOBEICHUH MAPKETUHIOBBIX MCCIIEOBAHUI 1 aHAJIM3a pPbIHKA 3a/1a4M:
OBJIaJIETh KOHIIENIMEN MapKETHUHIa B3aUMOJICHCTBUSI U MOJOKESHUSIMU
KJIMEHTOOPUEHTUPOBAHHOTO MTOJIX0/1a, CTPATETUSIMU [TOCTPOESHUS B3AMMOOTHOILIEHUM €
NOTPEOUTENSIMU, METOAMKON pacueTa noku3HeHHou croumocTH kiaueHTa (CLTV);
OCBOMUTH METOBI Pa3pabOTKU MPOTrpaMMbl B3aUMOACHCTBUS ¢ TOTPEOUTENSIMU, IPUMEHSITh
METO/IbI PUBJICUCHUS U YAEPKaHUSI KIHEHTOB, paboTaTh C ’kajno0aMu KIMEHTOB;
PUOOPECTH MPAKTUYECKHE HABBIKH B aHAJIU3E MPOIECCa B3aUMOJICUCTBHS C
noTpeOUTENIMHI U pa3pabOTKU pEKOMEH AL 110 €ro COBEPILIEHCTBOBAHUIO;
copMupoBaTh IIEJITOCTHOE TPEACTaBICHHE 00 OCHOBAX IMOBEICHUS ITOTPEOUTEIICH,
ocobeHHOCTEH UX moBeAcHU Ha phiHkax B2B n B2C, a Takke 0 MeTomax nccieoBaHus
notpeduTenei mo3HakKOMUTh U OOYUYHUTh CTYI€HTOB 0OOCHOBAaHUIO MapKETUHTOBBIX
UCCIIEIOBAaHUI OTPEOUTENEH, JITAHUPOBAHUIO U IPOBEICHUIO MAPKETUHIOBBIX
UCCJIeIOBaHUI NOTpeOuTENe Ha MOTPEOUTETHLCKOM U MPOMBIIUIEHHOM PBIHKE
IpUOOPECTH MPAKTUUECKUE HABBIKH B pa3palOTKe IJIaHA UCCIIEI0BAaHUN OTPEOUTENEH.

Kparkoe conepxxanmne TUCHMILIHHbBI

TeopeTnueckue acreKThl KIMEHTOOPUEHTUPOBAHHOTO ylpasiieHus. Mcropus
KJIINEHTOOPUEHTUPOBAHHBIX TexHONOorni. Onpenenenue n tunsl CRM. OyHKIMOHATBHBIE
cocrasisrone CRM-pemennii. MapKeTUHT Ha OCHOBE B3aMMOOTHOILIEHUH C KJIIMEHTAMM.
PazBuTtne nnauBnayansHOro MapkeTuHra. [lepcnekTruBsl pa3BUTHS
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOIOTUNA. KIIMEHTOOPUEHTUPOBAHHOCTh: MTOHATHE U
dbopmel nnposiBnenus. Pazputue cormanbabpix CRM (Social CRM, SCRM). Bonpocsr st
MOBTOPEHHUS U 3aKperuieHus: Marepuaina. OCHOBbI KOMMYHUKAIMOHHOTO MPOLIECCa B
CUCTEME yIpaBJieHUs KiueHTamu. KommyHuKalus kak npoiecc. Poib
KOMMYHHKAIIMOHHOTO Ipoliecca B yIpaBIeHUH. DPPEKTUBHOCTD YIIPABICHUS
KoMMyHuKanusaMu [Iponecc co3ganus HEeHHOCTH Uil KiueHTa. LleHHoCTH KineHTa.
Mozenp TONOJHUATENBHBIX YCIYT. JIeCTHUIIA JTOsUIBHOCTH KIMEHTOB. [Ipennoxenne
neHHocTU. O1leHKa IEHHOCTH. Tpa uIlMOHHbIE CIIOCOOBI OIIEHKU [IEHHOCTH KITUEHTaMH
[Ipouecc co3nanusa HeHHOCTH IS KireHTa. Llennoctu knuenra. Moaens
JOTIOJIHATEJIBHBIX YCIYT. JIeCTHUIA JTOSIIBHOCTH KIMEHTOB. [Ipeoxkenne HeHHOCTH.
Ouenka neHHoctu. TpaagumoHHbIE CIIOCOOBI OLIEHKU HEHHOCTH KIMEHTaAMHU.
PopMHUPOBAHUE OLICHKH KIMEHTOOPUEHTHUPOBAHHBIX cucTeM. [Iponecc oneHkn
spdexruBHOocTH CRM. Llennocts anst corpyaHukoB. [loTpedurenbckas IEHHOCTb.
«AxuuoHepHas» ieHHOCTh. CHIkeHne uznepxek. Onenka s¢pdexruBaoctu CRM.
MeTtpuxku orienku CRM. KitoueBbie nokazarenu 3¢ dextuBHocTr. Co3MaHNE CUCTEMBI
moHuTopuHra 3pdexruBHoct CRM. NHbopMaloHHbIE TEXHOIOTHH YITPaBICHUS
B3aMMOOTHOILICHHUSIMH C KIIMEHTaMU. MUPOBOI PBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM.
Poccutickuii pprHOK MHGOPMAIIMOHHBIX CUCTEM YIIPABICHUS KIHEHTCKON 0a30i.
OcnoBuble kputepuu Beioopa CRM-cuctemsl. Mcnonp3oBaHue HCKyCCTBEHHOTO
MHTEJUIEKTA B MapKkeTuHre. [IporpaMMa qucHMIUIMHBL ABISETCS YaCTbE0 OCHOBHOU
oOpazoBaresbHOM nporpamMbl B cootBeTcTBUM ¢ DI'OC BhICHIEro 00pa3zoBaHust MO
HanpasiieHuto 38.04.02 «MenemxmenT» (Maructp) npodguib «CTpaTernyeckuii u
VHHOBALIMOHHBIM MapKETUHI». /[MCIMIUIMHA peanu3yeTcs ¢ IPUMEHEHUEM



JUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHI. OOpa3zoBaTelibHAs 1€ATEIbHOCTD I10
JTUCIUTUIMHE OCYIIECTBIISETCS Ha aHTIMIICKOM si3bike. KauecTBO 00yueHus 1o AUCIUILINHE
ONpEIENAECTCS B paMKaxX BHYTPEHHEN CUCTEMbI OLIEHKH, a TAK)KE€ BHEITHEN CUCTEMBI
OIICHKH, B KOTOpOH 0Opa3zoBaTesibHas OpraHu3alys MPUHUMAET ydyacTre Ha JOOPOBOILHOM
OCHOBE B paMKax Mpo¢eCcCroHaTbHO-00IEeCTBEHHOM akkpeauTaluu. K orneHke kauecTBa
00y4YeHHUs MOTYT MIPUBJIEKATHCSl pabOTOAATENTN M MX OOBEIUHEHUS C TIEJIHIO TTOJITOTOBKH
00yJaromuxcsi B COOTBETCTBHUH € MPO(PECCHOHANBHBIMUA CTaHIAPTAMH M TPEOOBAHUSIMU
pBhIHKA Tpy/a K CIEeMaIuCcTaM JJaHHOTO HAMPAaBIICHUS MOJITOTOBKHU.

2. Komnerenuuu ody4yawumerocsi, GopmupyemMbie B pe3yJbTare 0CBOCHMSI
AUCIHUANIMHBI

[TnanupyemMplie pe3yabTaThl OCBOSHUS [TnanupyemMblie pe3yabTaThl
OII BO (xoMmrmieTeHIin) 00y4eHWs 110 TUCIUTUTHHE

3HaeT: - KOHIEMINIO0 MApKEeTHHIa B3aUMOJICHCTBUS U
MOJIOKEHHSI KIIMEHTOOPUEHTHPOBAHHOTO MOJX0/1a,
CTpaTEeTHH MOCTPOCHUS B3aUMOOTHOILIEHHH €
MOTPEOUTEISIMH, METOIMKY pacyeTa MOKXKH3HECHHOM
ctoumoctu knuenta (CLTV)
[1K-6 CniocoGeH opraHu30BBIBATh IPOLIECC M [YMEET: - pa3pabarbIBaTh MPOrpaMMbl

(hopMHPOBaTH MAPKETUHTOBYIO CTPATErHIO B3aUMOJICHCTBUS C MOTPEOUTENAMHU, TPUMEHSTh

OpTaHu3aIIH METOJIbI TPUBJICYCHHS U YICPKAHUS KIMCHTOB,

paboTarh ¢ )xanodaMu KITMEHTOB
MMeeT npakTHYECKUH OMBIT: - aHAJIM3a IIpolecca
B3aMMOJICHCTBUS C MOTPEOUTENAMHU HA TIPEATIPUITUN
1 pa3pabOTKH PEKOMEH/IAIHM 110 €r0
COBEPILIEHCTBOBAHHIO

3HaeT: - OCHOBBI MTOBE/ICHUS TOTpEOUTENEH,
0COOCHHOCTHU MOBEJICHUS TOTPEeOUTENEH Ha PhIHKAX
B2B u B2C, meTozs! uccienoBanus norpedureneit
'YMeeT: - onpenensiTe 1 000CHOBBIBATh

[TK-7 CnocoGeH muaHupoBaTh U MPOBOIUTH HEOOXOMMOCTh MAPKETHHTOBBIX UCCIIEIOBAaHHMA
MapKETUHTOBBIC MCCIIECAOBAHMS M aHAJIU3 PHIHKOB  [[TOTPEOUTENEH, TIIIaHUPOBATh U TPOBOAUTH
MapKeTHUHIOBOE HCCIe0OBaHUE TOTpeOuTENeii Ha
MOTPEOUTETHCKOM U MMPOMBITIUICHHOM PBIHKE
MMeeT mpakTUYeCKUi OMBIT: - pa3pabOTKH MIaHa
WCCJIEIOBaHUSI IOTPEOUTEINeH

3. Mecro aucuuniinHbl B ctpykrype OII BO

IlepeueHb npeANIECTBYIOMNX AUCHUIUINH, IlepeueHs nociaenyOMMX AUCIUILINH,
BHJIOB pabOT yueOHOTO M1aHa BHJIOB paboT
YIIpaBiaeHUE MapKETUHTOBOH JI€STEIBHOCTHIO,
OTtpacneBoil MapKETHHT, CoBpeMEHHBIE TEXHOJIOTUN MAPKETUHTA,
CoBpeMeHHbIE KOHIENIMN MapKeTUHTa, MeTozb! KcClIeIOBaHUS PHIHKOB U MapKETUHTOBBIi
CeMMHap MO CTPAaTETMYECKOMY Y HHHOBALIMIOHHOMY |[aHAJIN3,
MAapKETUHTY, MapKeTHHIOBBIN aHaJIU3 B OTPaACisiX U cdepax,
Crpareruu B MEHEIPKMEHTE [Ipou3BoaCTBEHHAs MpakTHKa (MpeaauIioMHas) (4
CEeMEeCT))

TpeOoBaHMs K «BXOIHBIM» 3HAHUSM, YMEHUSAM, HABbIKAM CTY/I€HTA, HEOOXOIUMbIM
IPY OCBOCHHUH JJAHHOM JMCLMIUIMHBI U IPUOOPETEHHBIM B PE3YIbTATE€ OCBOCHUS
IPEAMIECTBYOIUX JUCHUTIINH:




Hucuuninmnza

TpeboBanus

OTtpacneBoil MapKETHHT

3HaeT: - 0cOOEHHOCTH MAPKETHHTOBOM
NeSITETTHHOCTH B PA3IMYHBIX OTPACIISX, CIIEIUPUKY
MAapKCTUHI'OBBIX TCXHOHOFHﬁ, METOOOB N
WHCTPYMEHTOB B MMPOMBIIIZICHHOM MapKETHHTE, B
cdepe ycayr, TOProBie U APYrux OTPaCsx, -
METONIMKY MTPOBEICHUS aHaJIi3a OTpacieH,
CHGI_[I/I(I)I/IKy MCTOAOB MApPKCTUHIOBOI'O aHaJIn3a Ha
pa3IMYHBIX THUIAX PHIHKOB YMEET: - alallTHPOBATh
MCTOAbI U UHCTPYMCHTBI MApPKCTUHI'a K OTPACIICBBIM
0COOCHHOCTSM U criennduke chepbl AeSITEIBHOCTH
KOMITaHUH, - OTIPEICTISATH TeorpaguuecKue,
MPOIYKTOBBIC TPAHHUIIBI UCCIIETYEMOTO PhIHKA,
OLIEHUBATH 11e7IECO00Pa3HOCTh NPUMEHEHHUS
METOJIOB U MHCTPYMEHTOB aHAJIM3a B 3aBUCUMOCTH
OT THIIa OTPACIIA U KOHKPETHOTO phIHKa Mmeer
NPaKTUYECKHIA OTIBIT: - 000CHOBaHUS TPAHUI]
UCCIelyeMoro 00beKTa MpU OTPACICBOM aHAIN3E U
BBISIBIICHHS CIICTIM(DHUKH OTpaciv, phIHKA WU ceph
ACATCIIPHOCTHU, - OCHKHN OCHOBHBIX 59 KOHOMHUYCCKHX
XapaKTEPUCTHK UCCICAYEMON OTPACITH

CeMMHap MO CTPAaTErHYECKOMY U HHHOBAIL[MOHHOMY
MapKETHUHTY

3HAEeT: - LIeJIU ¥ BUJIbl MAPKETUHTOBOTO
UCCIIEIOBaHUS IOTPEOUTENICH, - MepCIIeKTUBHBIE
HaIpaBJICHUs HAYYHBIX HCCIIe0BaHUM B cdepe
MapKEeTHUHTIa, - IOAXOAbI, METOIUKH U UHCTPYMEHTHI
CTPaTErnyecKoro aHajan3a oTpaciieil U pbIHKOB
Ymeert: - popMupOBaTh LENU U 33Ja4H IPOBEACHUS
MapKETHUHIOBOT'O UCCIIEI0BaHMs, 000CHOBBIBATH
MCII0JIb30BaHUE METOJIOB U NHCTPYMEHTOB
MCCJIEIOBAHUS MTOTpEOUTENEH, - OTIpEeENATh ey,
3a/1a4l U OCHOBHBIE 3TaIlbl UCCIIEOBAHMUS, -
MPUMEHSATh METObl CTPATErMYECKOTO aHaIN3a B
npoiiecce HOpPMUPOBAHUS CTPATETHH OPTaHU3ALUN
VMeeT MpakTHYECKUI OMBIT: - COCTABJIEHUS IJIaHa
MCCIeIOBaHUs IOTpeduTesnel u pa3paboTku
MUCHbMEHHBIX OIIPOCHUKOB (@HKET), - BEIOOpa
BTOPUYHBIX UCTOUHUKOB MH(DOPMAIIH TTPU
MPOBEJACHUH CAMOCTOSATEIHHOIO HAYYHOTO
VCCJIEJOBAHHUS, - IPOBEJIEHUS CTPATETUYECKOTO
aHaJIM3a KOMIIAHUU U OLIEHKH KOHKYPEHTHOW Cpe/Ibl
C MCIOJIb30BAHUEM PA3IMUHBIX MOZEJIEH U METOJIOB

COBpeMeHHI)Ie KOHICIIIUH MapKETHUHI'a

3HaeT: - OCHOBHbIE TEHACHIIUN Pa3BUTHS
MapKETUHIOBBIX KOHLIETILUH, COIepKaHNE
JIEMEHTOB KOMITJIEKCA MapKETUHTa, POJb MIPOAYKTa
KaK 4YaCTH KOMILJIEKCa MapKETUHIa, KOHLIETIIUN
DKLIT, cTpareruu TOBapHOTO aCCOPTUMEHTA, -
MOJIEJIb U OCHOBHBIE 3JIEMEHTBI MApPKETUHIOBOM
Cpebl KOMITAaHUM YMEET: - aHaJIU3UPOBAaTh U
OLICHUBATh PELICHUS B 00JACTH MPOJYKTOBBIX U
[ICHOBBIX CTpaTeruii, crpareruil pacupeaeacHus u
MIPO/IBMIKEHUS, - IPUMEHATh METO/bl aHAJIN3a
MaKpo- U MUKpocpeb! MiMeeT npakTHUeCKUi OIBIT:
- pa3pabOTKH TJIaHa MAPKETUHTOBBIX MEPOTIPUSITHIA
Ha OCHOBE KeIC-TEXHOJIOTHH, - pa3paboTKu

MAapKETUHIOBBIX PEIICHUI HA OCHOBE aHAJIM3a




TEXHOJIOTUH

[PBIHOYHOW CUTyalluy C UCIIOJIb30BAHUEM KEHC-

CTpaTer 11 B MCHCIPDKMCHTC

3HAeT: - OCHOBHBIE KOHIIETILIUU CTPATErNYECKOTO
MEHEIPKMEHTA, dTaIlbl IPOLECCa CTPATErNUECKOTO
YIpaBJICHUs, YPOBHU CTpaTeTuii KOMIIAHUU
(mupaMuza) ¥ B3aMMOCBS3b PA3IMYHBIX BUIOB
CTpaTeruii KOMIaHWH, - OCHOBHBIE MOAXOABI K
pa3paboTKe cTpaTeruu OpraHu3aly, BUJIbI
CTpaTeruii opraHu3aluy 1 dTambl porecca
CTPATErMueCKOro ynpasiIeHUsl YMEET: -
COIIaCOBBIBaTh MAPKETUHTOBBIE PEILICHUS Ha
UHCTPYMEHTAILHOM YPOBHE € ()YHKIIMOHAJIBHBIMH U
EIOBBIMU CTPATEerUsIMU KOMIIaHHH, -
pa3pabarbIBaTh MUCCHUIO U LIEJIM OPTaHU3aINH1,
000CHOBBIBaThH BBIOOp CTpaTeruu OM3Heca Ha
KOPIOPaTUBHOM U Ou3Hec-ypoBHe Mmeet
MPAKTHYECKHM ONBIT: - pa3pabOTKU IUIAHOB
MEPOIPHUITHH 10 peaau3alui CTPAaTETHYECKUX
pereHui, - pa3paboTKu, 000CHOBAHUS U OIICHKU
CTpaTEeTHUECKUX peIIeHU OM3Heca Ha OCHOBE
y4eOHBIX KeiiCOB

4. O0bém 1 BUABI YUeOHOH PadOTHI

OO6mmast Tpya10€eMKOCTh JUCHIUILUIMHBI COCTABIAET 2 3.€., 72 4., 36,25 4. KOHTaKTHOM

paboThI
Pacnipenenenue
Bcero | IO ceMecTpaM B Hacax
Bun yae6HO# paboThl
4acoB Howmep cemectpa
2
OO6mmas Tpy10EMKOCTh AUCIIUTUTHHBI 72 72
AyoumopHvie 3auamusi: 32 32
Jlexuuu (JI) 16 16
[TpakTHdeckue 3aHATUS, CCMHHAPHI U (FITH) IPYTHE BHIIBI
ayauTopHbIxX 3aHaTuil (I13) 16 16
JlabGopatopusbie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 35,75 35,75
[ToaroroBka Kk MpOMEKYTOUYHOM aTTECTAIUN 4,75 4.75
[ToaroroBka Kk MepoONpUATUAM TeKyiero kKoHTposs (TectupoBanue 19 19
Nel, rectupoBanue Ne 2, KontponbHas pabora Ne 2)
[TonroToBka K MpakTUYECKUM 3aHSATHUSIM U TEKYIIETO KOHTPOJIS B
aynutopuu (3cce Nel, acce Ne2, scce Ne3, acce No4, koHTposbHAS 12 12
pabora Ne 1)
KoHcynbTanum u mpoMexXyTodHas aTTeCcTalus 4,25 4,25
Bun koHTpOs (3aueT, aud.3auet, IK3aMeH) - 3a4eT

5. ConeprkaHnue TUCHMILIIIMHBI

Ne

HaunmenoBanue pas3nenoB AUCIUILUIMHbBI
asjenal

O0BeM ayTuTOpHBIX
3aHSTHIA TI0 BUJIaM B




yacax
Bcero |JI| 113 | JIP
TeopeTnueckue aclekThl KIMEHTOOPUEHTUPOBAHHOTO YIIPABIEHUS.
1 |[IlepcnexTuBBI pa3BUTUS TeXHOJOTUH. OCHOBBI KOMMYHUKAlIMOHHOTO 16 8 8 [ 0
[IpoLECcCa B CUCTEME YIIPABICHUS KIMEHTAMU
[Ipouecc co3nanns HEHHOCTH I KimeHTa. PopMUpOBaHUE OLIEHKU
2 |KIMEHTOOPMEHTHPOBAHHBIX cUCTeM. MH(OpMaIIMOHHBIE TEXHOIOTHH 16 8 8 | 0
YIPaBJIEHUS B3aHMOOTHOIIEHUSIMU C KIIMEHTaMHU
5.1. Jlexknun
Ne Ne Kox-
HaumeHoBaHMe MM KpaTKO€ COAEPKaHUE JIEKIIMOHHOTO 3aHATUS BO
IeKLIMU[pa3aena
4acoB
Tema 1. TeopeTnueckne acreKkTbl KIIMEHTOOPUEHTUPOBAHHOTO YIIPABJICHUSI.

1 1 VcTopus KIMEHTOOPUEHTUPOBAHHBIX TeXHOOTUNA. Onpenenenne u Tunsl CRM. )
dyHkunoHadbHbIe cocTaBistone CRM-pemenuii. MapkeTHHT Ha OCHOBE
B3aMMOOTHOIICHNH C KJIMEHTaMH. Pa3BUTHE NHAMBUAYAIBHOIO MAPKETHUHIA
Tema 1. TeopeTnueckue acleKTbl KJIMEHTOOPUEHTUPOBAHHOTO YIIPABICHUS.

) 1 VcTopusi KIMEHTOOPUEHTUPOBAHHBIX TeXHoorui. Onpenenenue u Tunsl CRM. )
OynkimoHanbHbie cocTapistomue CRM-peniennii. MapkeTUHT Ha OCHOBE
B3alMOOTHOIICHUH C KJIMEHTaMU. Pa3BUTHeE NHANBUAYAIBHOIO MAPKETHUHTA
Tema 2. [lepcieKTUBBI pa3BUTHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOIOT M.

3 1 KJ‘II/ICHTOOpI/IeHTI/IpOBaHIjIOCTBZ noHATHE U (HOpMBI NPosiBICHUs. Pa3BuTHe )
counanbHbix CRM (Social CRM, SCRM). Bompocs! a1t HOBTOpEHUS U
3aKpEIJICHNS MaTepHala.

Tema 3. OCHOBBI KOMMYHHUKAIIMOHHOTO MpOLecca B CUCTEME YIPABICHUS

4 1  |knmmentamu. KommyHukanus kak npouecc. Poip KoOMMyHHMKallMOHHOTO Iiporiecca B | 2
yrpapiaeHUH. DPPEKTUBHOCTH YIIPABICHUS KOMMYHHUKAISIMU
Tema 4 I[porecc co3ganus IEHHOCTH JJis kKineHTta. Llennoctu kimnenta. Monens

5 5 [AOTIOJTHHTENLHBIX YCIYT. JlecTHHIa N0AIBHOCTH KIUEHTOB. IIpemioxkenune )
neHHoCTH. OneHKa eHHOCTU. TpaIuiinoHHbIE CTIOCOObI OLIEHKU IEHHOCTH
KIIMEHTaMH1
Tema 4 ITporiecc co3nanust HIEHHOCTH Ui KineHTa. [{eHHocTu kinuenta. Moaens

6 ) [ROMOTHUTENBHBIX yCIyT. JlecTHMIIa TOSIBHOCTH KIMEHTOB. IIpemioxkenue )
HeHHOCTH. O1leHKa HEHHOCTH. TpauIMOHHbIE CITOCOOB! OLIEHKU [IEHHOCTH
KJIMEHTaMH1
Tema 5. @opMUpOBaHHUE OLICHKU KIIMEHTOOPUEHTUPOBAHHBIX cucteM. IIponecc
onieHku dpdexruBHOCTH CRM. LlenHocTh 1151 coTpyaHukoB. [loTpedutenbekas

7 2 |UEHHOCTb. «AKLIMOHEpPHas» IEHHOCTh. CHIbKEeHNE n3aepxkek. OneHka 2
hddextuBHocT CRM. MeTpuku orienkn CRM. KiroueBbie mokasarenun
b dextuBHOCTH. Co3MaHNe cUCTEMBl MOHUTOpUHTA dPdexTnBHOCTH CRM
Tema 6 H(opMaIiOHHBIE TEXHOIOTUH YIPABICHUS B3aUMOOTHOIICHUSMU C
KJINEHTaMH. MHUpOBOi1 pbIHOK KJIMEHTOOPUEHTUPOBAHHBIX CUCTEM. Poccuiicknii

8 2 |pbIHOK HH(POPMAIIMOHHBIX CUCTEM yIpaBJICHUs KINEHTCKOM 6a30ii. OCHOBHBIE 2
kputepun Beidopa CRM-cucremsl. Mcnons3oBanue MckycCcTBEHHOTO HHTEIIEKTA
B CTPATErvsIX yNPaBJICHHs B3aUMOOTHOUIEHUSIMU C KJIIMEHTaMHU.

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI
Ne Ne Kox-
HanmeHnoBaHMe niM KpaTKoe cofepyKaHue MPaKTUYECKOTO 3aHATHS, CEMUHapa BO
3aHATHA|pa3IeNa)

qaCoB




Tema 1. TeopeTnueckne acleKThl KINEHTOOPUEHTUPOBAHHOTO YIIPABICHMSL.
VcTopus KIMEHTOOPUEHTUPOBAHHBIX TexHOJOoTui. Onpenenenue u Tunsl CRM.
@yHKuMOoHaNbHbIE cocTaBisAomme CRM-pemennii. MapkeTHHT Ha OCHOBE
B3aMMOOTHOUIEHUH C KJIMEHTaMHU. Pa3BuTre MHAUBUyaIbHOTO MapKETHUHTa

Tema 1. TeopeTnueckne acreKkTsl KINEHTOOPUEHTHPOBAHHOTO YIIPABICHHUS.
VcTopust KIMEHTOOPUEHTUPOBAHHBIX TeXHONOrui. Onpenenenne u tunsl CRM.
OyHKIMOHaIbHbIE cocTaBisomue CRM-pemennii. MapkeTHHT Ha OCHOBE
B3aMMOOTHOIICHUH C KJIMEHTaMU. Pa3BuTre MHAUBUyaJIbHOITO MAPKETHUHTa

Tema 2. [lepcriekTUBBI Pa3BUTHS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTHH.
KimeHToOpHeHTHPOBAaHHOCTh: TIOHSATHE U OPMEI MposiBiIeHus. Pa3Butne
couuanbHeix CRM (Social CRM, SCRM). Bonpocs! As1st HOBTOpEHUs U
3aKpeIJICHUs] MaTepHaa.

Tema 3. OCHOBBI KOMMYHUKAIIMOHHOTO MPOIECcCa B CUCTEME YIIPABICHUS
4 1 KireHTamMu. KoMmmyHuKamus kak mnporecc. Poiab KOMMyHHUKAIIMOHHOTO Tiporiecca B| 2
yrpapieHUH. DPPEKTUBHOCTD YIIPABICHUS KOMMYHUKAITUSIMU

Tema 4 [Ipouecc co3nanus IEHHOCTH 175l KineHTa. [lenHoctu kiventa. Moaenb
NTOTIOJTHUTENBHBIX YCIyT. JIecTHUIA JIOSIBbHOCTH KIMEHTOB. [Ipemioxenne

> 2 reHHoCcTH. O1ieHKa IIEHHOCTU. TpauiIMOHHbBIE CTIOCOOBI OLIEHKH [IEHHOCTH 2
KIMEHTaMU
Tewma 4 IIporecc co3nanust HEHHOCTH i kKineHTa. [{eHHocTn kinuenta. Moaens

6 ) |[ROMOTHMTENBHBIX yCIyT. JlecTHula n0AMBHOCTH KIIMEHTOB. [Ipennoxenue )

1eHHocTh. OleHKa IEHHOCTH. TpaJIulInOHHBIE CTIOCOOBI OIEHKH IIEHHOCTH
KINEHTaMU

Tema 5. @opMupoBaHUE OLIEHKN KIMEHTOOPUEHTUPOBaHHBIX cucTeM. [Iponecc
oueHkH 3pdexrruBHOCTH CRM. LlenHnocTs 1151 coTpyaHukoB. [lorpedurensckas
7 2 |ueHHOCTb. «AKIMOHEpHas» LHEeHHOCTh. CHIKeHue usnepxkek. OLeHka 2
bddextuBHocT CRM. Metpuku onenkn CRM. KiroueBbie mokaszarenu
bddextruBHOCTH. Co3aaHne cucTeMbl MOHUTOpUHTA Y dexTrnBHOCTH CRM

Tema 6 IHdopmaroHHbIE TEXHOIOTHH YIPaBIEHUS B3aUMOOTHOLIEHUAMH C
KJIMEHTaMHU. MHUPOBO# PBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM. Poccuiickuii
8 2 [pbIHOK MH(OPMAIIMOHHBIX CHCTEM YIIPaBJICHUS KIIMEHTCKON 0a30ii. OCHOBHBIC 2
kputepun Beioopa CRM-cucremsl. Mcnonb3oBanue MckyccTBEHHOTO HHTEIIEKTA
B CTpPATErvsiX yNPaBICHNs B3aUMOOTHOIIEHUSMU C KJIINEHTaMHU.

5.3. JIaboparopHbie padoThI
He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Crnincox nureparypsl (¢ yKazaHUEM Koz-
IMoxsun CPC pasnenos, miaB, cTpaHuil) / cceliika Ha  [CeMmecTp| BO
pecypc JacoB

DYM/] 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DYM/] 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYM/] 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYM/] 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYMJ 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594

[ToaroroBka K MpoOMEXKYTOYHOM aTTECTAUU 2 4,75




OVYMJ] 11 - https://urait.ru/bcode/511676

[ToaroroBka K MEPOIPUSATUAM TEKYIIIETO
koHTpOsA (TectupoBanue Nel,
tectupoBanue Ne 2, KonrponbHas padota Ne
2)

OYM/] 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DYM/] 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYM/] 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYM/] 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYM/JL 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594
OVYMJ] 11 - https://urait.ru/bcode/511676

19

HOI[FOTOBKa K IPAKTUYCCKUM 3aHATUAM U
TEKYIIEro KOHTpoJIs B ayauTopuu (3cce Nel,
scce Ne2, scce Ne3, scce No4, koHTpobHas
pabota Ne 1)

DVYMJ 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DVYMJ 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYMJL 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYMJ 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYMJ 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594

DOVYMJI 11 - https://urait.ru/bcode/511676

12

6. @oH/1 OLIEHOYHBIX CPEICTB /1JIfA NMPOBeAeHHUsI TEKYIIero KOHTPOJIA YCIeBaeMOCTH,

HpOMe)KyTO‘IHOﬁ arrecranmun

KoHTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOM MPOrPaMMbl OCYIIECTBIISICTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTaTOB
y4eOHOM IeSITEIHHOCTH 00yYarOIUXCHl.

6.1. Kontpoabubie meponpusitust (KM)

HasBauue
KOHTPOJILHOTO
MEPOIPUATHUSA

Ne [ Ce-
KM|mectp

Bun
KOHTPOJIS

Bec

Makc.

[Topsimok HaYKCIIEHUs 0AIOB
Oamn

Yuu-
TBEIBA

ercs
B [TA

Dcce mpeACTaBIseT HHINBHIYAIBHYIO
MUCHMEHHYIO paboTy CTy/EHTA.

Texymnmi
KOHTPOJIb

Occe N 1 0,1

10

MaxkcuMasbHbIH 6at 3a padoty - 10 Ganos.
[lopsinox HaurcaeHus OaIoB:

10 6aIoB - CTYACHT MOJHOCTHIO OMHCAJ CBOIO
U7€e10, AEMOHCTPUPYET OTIINYHOE BIIa/IEHUE
MaTepHaoM, OTBET 0OOCHOBAH U MOAKPEIICH
[IpUMEPaMU.

8 6aJuta - CTYZIEHT MOJHOCTHIO OIUCA CBOIO
17110, HO IIPEACTABICHHOE ONMCAHUE UMEET
HE3HAYUTEIbHBIC HE0UEThl, HETOYHOCTH,
OTBET 00OCHOBAH U MOJKPEIJIEH IPUMEPAMHU.
6 Oasuta - CTYIEHT HE IOJTHOCTBIO OIHUcall
CBOIO UJIEI0, €CTh NTPOOEIBI B TOHUMAaHUU U

BbIpQ)KEHUHN COOCTBEHHOM TOUYKH 3pEHUS,

3a4CT




OTBET IUIOXO 000CHOBAH, HO MOJIKPEIUICH
[puMepaMHu.

MeHee 6 OaJIIOB - CTY/ICHT HE MOJIHOCTHIO
OITHCAaJl CBOIO MJIEI0, HE CMOT
[MPOJIEMOHCTPUPOBATH XOPOIIIEE BIAICHHUE
TEOPHEH, OTBET TUI0XO 00OCHOBAH, IPUBEICHBI
HeyJdauyHble IPUMEPHI.

(0 GanIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajia CHUMaeTcs JOITOJHHUTENILHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTy.

Texyuuii
KOHTPOJIb

Tect N 1

0,1

10

CTyneHTbI IPOXOJAT TECTUPOBAHUE HA
3aHATHUX, Ha 0a3e AMEeKTPOHHON TIIAaT(GOPMBI
IOYPI'Y. Ctynenty He0OXOMMMO OTBETUTH Ha
10 TecToBBIX BOIIpOCOB. Bpemsi, oTBeieHHOE
Ha TECTUPOBAHUE, COCTABISAET 25 MUHYT.

[Ipu onieHKe pe3yapTaToB MEPONPUATHUS
MCIIONIB3YeTCsl OaNIbHO-PEHTHHIOBAs CUCTEMA
OLIEHKU Pe3yJIbTaTOB YUeOHOU JeATEIbHOCTH
CTYZIEeHTOB (yTBEpK/IeHa MpUKa3oM pekTopa Ne
179 ot 24.05.2019). IIpaBuiIbHBIM OTBET Ha
BOITPOC COOTBETCTBYET 1 Oamy.
MaxkcuMaiabHOe KoJlnuecTBO 0anos - 10.
BecoBoit ko3¢ dunnent cooritus pase 0,1.

3a4CT

Texymni
KOHTPOJIb

Essay N 2

0,1

10

Jcce npeacTaBiIsieT HHANBUAYAIbHYIO
MUCbMEHHYIO paboTy CTy/IEHTA.

MaxkcuMasbHbIi 6a 3a padoty - 10 Ganos.
[lopsinok HauKMcIeHus: 6AIOB:

10 GanyioB - CTYAEHT MOJIHOCTBIO OMMCAI CBOIO
W7Iet0, JEMOHCTPUPYET OTIUYHOE BIIa/ICHHUE
MaTepHaoM, OTBET 0OOCHOBAH U MOJAKPEIIeH
pUMEpaMHu.

8 6asuia - CTY/IEHT MOJHOCTHIO OIMUCAI CBOIO
W10, HO TIPEICTABICHHOE OMIMCAaHUE UMEET
HE3HAYUTEIbHbIE HE0UEThl, HETOYHOCTH,
OTBET 00OCHOBAH M MOJKPEIJICH IPUMEPAMHU.
6 Oasta - CTY/IEHT He OJTHOCTBIO OnuUcall
CBOIO UJICI0, €CTh MPOOEIbI B TOHUMAHUH U
BbIpA)KEHUHN COOCTBEHHOI TOUKH 3pEHUS,
OTBET IJI0X0 000CHOBaH, HO MOAKPEIUICH
[IpUMepaMu.

MeHee 6 OAJIIOB - CTYJIEHT HE TIOTHOCTHIO
OIKCAaJl CBOIO UJIEI0, HE CMOT
MPOIEMOHCTPUPOBATH XOPOIIIee BIaIeHUE
TEOpHEN, OTBET III0XO 00OCHOBAH, PUBEICHBI
HEyIaqHbIe IPHMEPHI.

0 GasIoB - CTYJIEHT HE MPEeICTaBUII ACCE.

2 0ajula CHUMAeTCsl IOMOJIHUTEIBHO 3a
HECBOEBPEMEHHO MPEIOCTABICHHYIO paboTy.

3a4CT

Texymnii
KOHTPOJIb

Essay N 3

0,1

10

Dcce MpeACTaBIsieT HHIUBHIYaIbHYIO
MUCHbMEHHYIO paboTy CTy/eHTa.

MaxkcuManbHbBIN 0amt 3a padboty - 10 6amos.
[Topsiok HayKcIeHUs OaIoB:
10 6a110B - CTYIEHT MOJHOCTBIO OMKCANl CBOIO

NACH0, ICMOHCTPHUPYCT OTIIMYHOC BJIAJICHHUC

3a4CT




MaTepuaIoM, OTBET OOOCHOBAH U MOAKPETLICH
[prUMepamu.

8 0ajuia - CTY/IEHT MOJHOCTBIO OMKUCA CBOIO
W7Ie10, HO TPEJCTaBIEHHOE OMMCAaHUE UMEET
HE3HAYUTEIbHBIC HE0YEThI, HETOYHOCTH,
0TBET 000CHOBAH U MOAKPEIICH PUMEPaMH.
6 Oasta - CTyACHT HE MOJTHOCTBIO OMHUCaT
CBOIO HJICI0, €CTh IPOOEIBl B MOHUMAHUU U
BBEIPKEHUH COOCTBEHHOUN TOUKH 3pEHUS,
OTBET II0XO 000CHOBAH, HO MOJKPEIUIeH
[pruMepamu.

MeHee 6 0alIoB - CTY/IEHT He MOJIHOCTHIO
OIKCAaJ CBOIO UJICI0, HE CMOT
[IPOZAEMOHCTPHUPOBATH XOPOIIIee BIaIeHNE
TEOpHUEH, OTBET IJI0X0 000CHOBAH, IPUBEICHBI
Hey/lauHbIe PUMEPBI.

(0 OanyIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajula CHUMAeTCsl IOMOJIHUTEIBHO 3a
HECBOEBPEMEHHO MPEIOCTABICHHYIO paboTy.

Texymmii
KOHTPOJIb

TecTt N 2

0,1

10

CTyneHThl IPOXOAAT TECTUPOBAHUE HA
3aHATUAX, Ha 0a3e NEeKTPOHHOM MIaTQOopMbl
FOYPT'Y. Ctynenty HeoOX0 MO OTBETUTH Ha
10 TecToBbIX BOpOCOB. Bpemsi, oTBeieHHOE
Ha TECTUPOBAHUE, COCTABISET 25 MUHYT.

[Ipu onieHKe pe3yabTaToB MEPONPUATHUS
MCTIONB3YeTCsl 0aTbHO-PEUTHHIOBAsI CUCTEMA
OLIEHKH pPe3yJbTaTOB y4eOHOU NesSTeIbHOCTH
CTYICHTOB (YTBEPIKJCHA IPUKa30M peKTopa Ne
179 ot 24.05.2019). IlpaBuibHBIM OTBET Ha
BOIIPOC COOTBETCTBYET 1 Gasy.
MaxkcumanbHOe KoJrnuecTBo 6amios - 10.
BecoBoii koahduinirent coowitus pase 0,1.

3a4CT

Texymnmi
KOHTPOJIb

Occe N 4

0,1

10

Jcce npencTaBiIseT UHIUBHYaTbHYIO
[MMCbMEHHYIO paboTy CTY/IEHTA.

MakcumanbHbIN 6asmt 3a padorty - 10 6anos.
[Topsimok HauMcIeHus: 6ANIOB:

10 6asIoB - CTYIEHT MOJIHOCTHIO OMKCAN CBOIO
W7et0, IEMOHCTPUPYET OTIUYHOE BIIa/ICHUE
MaTepHaoM, OTBET 0OOCHOBAH U TIOIKPETIICH
[prUMepamMHu.

8 Oasuia - CTY/ICHT MOJHOCTHIO OMHCAT CBOIO
W7IeT0, HO TIPEJICTaBICHHOE OMMCAHUE UMEET
HE3HAYUTCIIbHBIC HEJOUYCThI, HETOYHOCTH,
0TBET 000CHOBAH U MOAKPETICH MPUMEPaMH.
6 Oasta - CTyJACHT HE MOJTHOCTHIO OTHCAT
CBOIO HJICI0, €CTh IPOOEIbl B MOHUMAHUU U
BBIPAYKEHUHM COOCTBEHHOI TOUKH 3pEHUS,
OTBET II0XO 0O0CHOBAH, HO MOJKPEIUICH
[prUMepamMHu.

MeHee 6 0aNIoB - CTY/IEHT HE MOJHOCTHIO
OIHCAJT CBOO HUJICT0, HE CMOT
[IPOJAEMOHCTPHUPOBATH XOPOIIIee BIaICHNE
TEeOopuel, OTBET IJI0X0 000CHOBAH, PUBECHBI
HEey/IauHbIe TIPUMEPBI.

() 6ayIoB - CTYACHT HE MPEACTABUI ICCE.

3a4CT




2 0aji1a CHUMAaeTCs JONMOJIHUTEIBHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTYy.

Texymmii
KOHTPOJIb

KonTponpHbIe
3a/1aHus (TECTHI)
N1

0,2

20

TectupoBaHue CTyI€HTHI OCYLIECTBISIIOT Ha
3aHATHH, Ha 0a3e miar(opMel "DNeKTPOHHBII
IOYpI'Y". Ctynenty He0OXOIMMO OTBETHTH Ha
20 TecTOBBIX BOIIPOCOB. Bpemsi, oTBeieHHOE
Ha TecTupoBanue - 40 munyT. [Ipn
OLICHWBAaHUU PE3YJITATOB MEPONPUSITHS
MCIIOJNIB3YeTCsl OaNIbHO-PEUTHHIOBAs CUCTEMA
OLIEHUBAHMUS PE3yJIbTaTOB yUeOHOM
NesATeTLHOCTH 00yJaromuxcs (YTBepKIeHa
prka3zoM pexropa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBIN OTBET HA BOIIPOC COOTBETCTBYET
1 Gamy.

MaxkcuMalIbHOE KOIUYeCTBO OauioB — 20.
Becopoit koahdunment meponpustus — 0,2.

3a4CT

Texyuuii
KOHTPOJIb

KontposnpHbie
3a/1aHus
(pabora) N 2

0,2

20

KonTtposnbpHas paboTa mpecTaBisieT
VH/IMBUYaJIbHYIO IUCBMEHHYI0 paboTy
CTYJIEHTA.

MakcumanbHbIN 6as 3a padoty - 20 6aoB.
[Topsiiox HauKcaeHus OaIoB:

20 6aJIIoB - CTYJIEHT MOJHOCTBIO OMKCAl CBOIO
17e10, JEMOHCTPUPYET OTIUYHOE Bila/IeHUE
MaTepHrajoM, OTBET 0OOCHOBAH U TIOKPETICH
[pUMepaMu.

17-19 GaioB - CTYAEHT MOJHOCTHIO OIMHCAT
CBOIO UJICI0, HO NPEACTABICHHOE OMMCAHUE
MMeeT HE3HAUUTEIbHBIE HEJIOUETHI,
HETOUYHOCTH, OTBET 00OCHOBAH U MOAKPEIUIEH
pUMEpaMHu.

12-16 6am10B - CTYAEHT HE MOJHOCTHIO
OIIHCAJI CBOIO HJICTO0, €CTh MPOOEITHI B
[MOHUMaHHUHU U BBIPAXXEHUU COOCTBEHHON TOUKU
3pEHHS, OTBET IJI0X0 000CHOBaH, HO
MOJKPEIUIEH IpUMEpPaMHu.

MeHee 12 0asyioB - CTyACHT HE MOJTHOCTHIO
OIKCAaJl CBOO UJIEI0, HE CMOT
MPOIEMOHCTPUPOBATH XOPOIIIee BIaIeHIE
TEOpHEN, OTBET III0XO 00OCHOBAH, PUBEICHBI
HEyIaqHbIe IPHMEPHI.

0 6asIoB - CTYJIEHT HE MpeICTaBUII
KOHTPOJIBHYIO paboTy.

2 GaJijia CHUMAeTCsl IOMOIHUTENBHO 32
HECBOCBPEMEHHO NPEIOCTABICHHYIO paOoTy.

3a4CT

[Tpome-
KYTOYHAs
arTecTanus

3auer

25

TecTupoBaHuE CTYIEHTHI OCYLIECTBIISIIOT Ha
3aHATUH, Ha 0a3e tatopmbl " DIEKTPOHHBIN
IOVYpI'Y". Ctynenty He0OX0IMMO OTBETUTH Ha
25 TECTOBBIX BOIIPOCOB. Bpemsi, oTBeiecHHOE
Ha TecTupoBanue - 40 munyT. [1pn
OILICHUBAHUU PE3YJILTATOB MEPOMPUSITUS
MCIIOJIB3YETCsl OaNIbHO-PEUTUHIOBAs CUCTEMA
OLICHHMBaHUS PE3YJIbTATOB yueOHOMH
NesITeIbHOCTH 00yJaromuxcs (yTBepKIeHa

npuka3oM pekropa ot 24.05.2019 . Ne 179).

3a4CT




1 Gamy.

[IpaBUIIBHBIN OTBET HA BOIIPOC COOTBETCTBYET

MaxkcuMallbHOE KOJIMYECTBO 0alioB — 25.

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

IIPOMEKYTOYHOMN [Ipouenypa nposeneHus
arTecTauuu

Bun

Kpurepun
OLCHHUBAaHUA

3a4€CT

Ha 3auete nporcxoauT olleHHBaHUE y4eOHOM NesTeTbHOCTH
00y4aromuxcst o AUCIUIUINHE HAa OCHOBE MOJTY4YEHHbIX OI[CHOK 3a
KOHTPOJIBHO-PEUTHHIOBBIE MEPOIPUATHUS TEKYILIETO KOHTPOJISL.
[Ipu ouleHUBaHUM PE3yABTATOB YUEOHOU IS TEIHHOCTH
o0ydJaromerocs 1o JUCIUUIUIMHE HUCTIONb3yeTcsl 0auIbHO-

MMPOMEKYTOYHYIO aTTECTAINIO (PK3aMeH) IS YAyYIIEeHUs CBOETO
pEUTHHTa U MOJTYYUTh OIIEHKY C YYETOM TEKYIIEro KOHTPOJIS U
0aIoB 3a MPOMEKYTOUHOE UCTIBITaHUE. 3auTeHo: Benmnunna
periTuHra oOyyatorierocs no aucuuiuinae 60-100 %. He 3aureno:
Benmuuunna peiituara ody4varomierocs rmo aucuurummae 0-59%.

pPENTHHIOBas CUCTEMA OLIEHUBAHUS PE3yJbTaToB YUeOHON B cooTBeTcTBUM C
JeSITeIbHOCTH 00yyaromuxcs (yTBepakKaeHa prKa3oM pekropa ot [mi. 2.5, 2.6
24.05.2019 1. Ne 179) CryneHT BIipaBe NpUTH Ha [Tonoxenus

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

[1K-6

3HAET: - KOHIETINI0 MAPKETUHTA B3aUMOJICHCTBYS U MTOJIOKEHUS
KJIMCHTOOPUEHTHPOBAHHOTO TOJIX0/Ia, CTPATETUH ITOCTPOCHHUS
B3aMMOOTHOIICHUH C TIOTPEOUTEISIMI, METOJMKY pacueTa MOXH3HEHHON
croumocTH kiaueHTa (CLTV)

[1K-6

YMmeeT: - pazpabaTheIBaTh MPOTrPaMMbl B3aMMOJICHCTBHS C TIOTPEOUTEISIMH,
HpI/IMeHSITB METOObI HpI/IBHe‘-IeHI/IH nu YI[ep)KaHI/ISI KJIIMCHTOB, pa6OTaTL C
bkasi00aMy KJIIMEHTOB

[1K-6

HMeeT mpakTUYEeCKUI OMBIT: - aHAIU3a MPOLECCa B3aUMOJICUCTBUSA C
MOTPEOUTENSIMU Ha MPEANIPUATHH U Pa3pabOTKH pEKOMEHIAIIHH 110 eTo
COBEPILICHCTBOBAHHIO

[1K-7

3HAET: - OCHOBHI TOBE/ICHUS TIOTPEOUTENEH, 0COOCHHOCTH MOBEICHUS
notpebureneil Ha peinkax B2B u B2C, MeTos! nccienoBaHus
norpedureneit

[1K-7

'YMeeT: - onpenensaTb i 000CHOBBIBaTh HEOOXOIUMOCTh MAPKETUHTOBBIX
ycclieIoBaHUN OTpeOuTeNel, IIaHUPOBATh U IPOBOAUTH MAPKETHHIOBOE
MCCIIEJOBAHNE TOTPEOUTENIEH Ha MOTPEOUTETHCKOM U MPOMBIIIIIEHHOM
pBIHKE

[1K-7

lMeeT npakTU4YeCKHUH OMBIT: - pa3paOOTKH IIaHA UCCIIEIOBAHUS
norpedureneit

HH [

TumnoBbie KOHTPOJIBHBIC 3aJaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMALIMOHHOE O0ecredeHUue TUCHMILIMHBI

ITeyaTHas ydyeOHO-MeTOAUYECKAS JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:




He npenycmotpena

0) OononHumMenbHAs IUMepamypa:
He npenycmorpena

8) omeuecmeenHvle U 3apyOedtCHble HCYPHANbL O OUCYUNTUHE, UMelouwuecs 6 bubnuomexe.
He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmyo0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. bensie H.A. Ctpareruu B3aMMOOTHOILIEHU ¢ TOTpeOuTeNsIMu: /
H.A. benses - Yensbunck: M3narensckuii nentp FOYpI'Y, 2022 - 13 c.

I.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenbHol pabomsl CmyoeHma:
1. benseB H.A. Ctpareruu B3aiMOOTHOIIIEHUM C MIOTPEOUTEIIMHU: /
H.A. benses - Yensounck: M3narensckuii nentp FOYpI'Y, 2022 - 13 c.

l.

JJleKTPOHHAsA y4eOHO-MeTOANYeCKasl JOKYMeHTaIusl

HaunmenoBanue
Bung
No pecypca B bubnuorpaduueckoe onucanue
JUTEpaTyphbl .
AJIEKTPOHHOM opme
Pe6posa, H. [1. MapkeTuHr : yueOHUK U IPAKTUKYM IS
1 OcHoBHas Ob6pazoBarenbHast  [By30B / H. I1. Pe6poBa. — Mocksa : U3narensctBo HOpaiir,
uTepaTrypa wiargopma FOpaiit [2023. — 277 c. — (Briciiee oOpa3oBanue). — ISBN 978-5-
534-03466-0. — URL : https://urait.ru/bcode/511398
MapKeTUHT-MEHE/DKMEHT : y4eOHHK U MPAKTUKYM JJIsl By30B /
OcHoBHAs O6pasosarenbHas HL B. Jlunicun [u np.] ; mox pegakuuei I/ILB. Jlunicuna, O. K.
2 TeDaTVDa nnaropua FOpaifr Orlinep. — Mocksa : U3narensctBo FOpaiit, 2023. — 379 c.
patyp PMa EUPAUT | Byicmee obpazosanme). — ISBN 978-5-534-01165-4. —
URL : https://urait.ru/bcode/511247
[ony6koBa, E. H. UHTerpupoBaHHbIC MApPKETHHTOBBIC
KOMMYHUKAIMH ;| y4eOHUK U MPaKkTHKyM 11s By30B / E. H.
3 OcHOBHas O6pa3zoBarenbHas  |[‘omyOKkoBa. — 3-¢ u3., nepepad. u qom. — MockBa :
uTepaTrypa iatgopma FOpaiit |M3garensctBo KOpaiit, 2023. — 363 c. — (Briciiee
oOpazoBanue). — ISBN 978-5-534-04357-0. — URL :
https://urait.ru/bcode/511008
HuTepHeT-MapkeTHHT : yueOHUK i By30B / O. H. XKunbnosa
OCHOBHAS O6pasoBarebHas [v p.] ; mom oOmielt penaxiuei O: H. Xunsnoson. — %-e
4 TeDATYDA nnardopva FOpaiit u31., epepad. u gon. — Mocksa : UznarensctBo FOpaiir,
patyp PMaEIPAIT 1023, — 335 ¢. — (Boicmee o6pasosanmue). — ISBN 978-5-
534-15098-8. — URL : https://urait.ru/bcode/510958
Uukwuiesa, JI. C. AHIHiACKHi 31K B OM3HEC-UH(DOPMATHKE.
English for Business Informatics (B1-B2) : yuebnuk u
OCHOBHAS OBpasoBarebHas npaktukyMm 11 By30B / JI. C. HUukunesa, E. JI. Apneesa, JI. C.
5 TeDATYDA nardopvia IOpaiit Ecuna. — 2-e u3n., nepepad. u gon. — Mocksa :
patyp p p WznarenscTBo FOpaiit, 2023. — 196 c. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-14565-6. — URL :
https://urait.ru/bcode/515664
Xycceitn, U. JI. [{ludbpoBbie MapKeTUHTOBbIE KOMMYHHUKAIUH :
JonomurensHas |O6pasosarebHas yaeOHOe mocodue JULSL BY30B / N. J1. Xycceitn. — Mockga :
6 .. |M3matensctBO FOpaiit, 2023. — 68 ¢. — (Briciiee
uTeparypa miargopma FOpait

obpazoBanue). — ISBN 978-5-534-15010-0. — URL :

https://urait.ru/bcode/520372




JlomomHuTeIpHAS
muTeparypa

O6pa3zoBaTenbHas
iatgopma FOpaiit

[lymikuna, M. P. I[lcuxonorust pekiaMsl U CBSI3€H ¢
00I1IeCTBEHHOCTBIO B MAPKETHHTE : yUeOHUK 17151 By30B / M. P.
Jymkuna. — Mocksa : U3narensctBo FOpaidt, 2023. — 259
c. — (Briciee o6pazoBanue). — ISBN 978-5-534-12786-7.
— URL : https://urait.ru/bcode/519037

JlonoTHUTETbHAS
MTeparypa

O06pasoBarenbHast
iaropma FOpaiit

Kynuosa, A. K. AHIMIUACKUI SI3bIK JJIs1 MEHEIKEPOB U
noructoB (B1-Cl) : yueOHuK 1 mpakTuKyMm Juist By30B / A. K.
Kymosa, JI. A. Kosnoga, 1O. I1. BonbiHer ; mos oOrieit
penaknuen A. K. KynmoBoit. — 2-e u3z., ucrnp. v A01. —
Mocksa : M3natensctBo FOpaiit, 2023. — 355 c. — (Bricmee
obpazoBanmue). — ISBN 978-5-534-08147-3. — URL :
https://urait.ru/bcode/511221

JlononuuTenbHas
uTeparypa

O6pa3zoBaTenbHas
miargopma FOpaiit

Jlanunenko, JI. I1. AHDIMIACKUH A3BIK 1711 SKOHOMUCTOB (B1—
B2) : yueOHuk u npaktukyM ais By3os / JI. I1. Jlanunenko. —
3-e u3a., ucnp. u non. — Mocksa : M3narensctso IOpaiir,
2023. — 130 ¢. — (Bricmiee oOpazoBanue). — [SBN 978-5-
534-07990-6. — URL : https://urait.ru/bcode/512962
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JlonoTHUTETbHAS
nMTeparypa

O06pasoBarenbHast
iaropma FOpaiit

CrynHukoBa, JI. B. AHIMIUHACKUN S3bIK B MEXTyHAPOTHOM
ousnece. English in international business activities : yueOHoe
nmocobwue 115 By30B / JI. B. CtynmHukoBa. — 2-e u3n., mepepao.
u gomn. — Mocksa : M3narensctBo FOpaiit, 2023. — 216 ¢c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-11015-9. —
URL : https://urait.ru/bcode/517594
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JlonmonHuTENHLHAS
uTeparypa

OO0pa3oBatenbHas
miardgopma FOpait

YBapos, B. 1. Auruiickuii si3bIK 1711 S5KOHOMUCTOB (A2-B2).
English for Business + aynuo3amnucy : yaeOHUK ¥ PAKTHKYM
1 cpeanero npogeccnonaabHOro oopasosanus / B. .
YBapoB. — 2-¢ u31., nepepad. u gom. — Mockga :
W3narensctBo FOpaiit, 2023. — 393 ¢. —
(ITpodeccuonanproe 0O6pazoanue). — ISBN 978-5-534-

09824-2. — URL : https://urait.ru/bcode/511676

Hepequb HCIIOJIB3YCMOTO IIPOIrpaMMHOIO oOccrIeUeHMS:

1. Microsoft-Windows(6eccpodHo)

2. Microsoft-Office(6eccpouno)

[Tepedenp ucmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -The Cambridge Cristallographic Data Centre(31.12.2023)

8. MarepuajibHO-TeXHHYECKOE o0ecreyeHne 1 CIUIITHHbI

Bun 3aparuit

Ne
ayJ.

OcHoBHOE 000pyOBaHNE, CTEH/IbI, MAKEThI, KOMITBIOTEPHAS] TEXHHKA,
NpeAyCTaHOBJIEHHOE MPOrpaMMHOE 0OecIieueHHe, UCTIONb3yeMOe [T

Pa3iInYHbBIX BUIOB 3aHATUH

MynsTUMennitHOe 000pyI0BaHNEe, KOMITBIOTEP, HA0OPHI

[Ipaktnyeckue 3anATUA 450 |[1eMOHCTPAIIMOHHOTO 000PY/IOBaHUS U Y4eOHO-HAITISAHBIX TOCOOuH,

U CEMUHapbI

HHuTtepHer

(2) [mporpammHOe oOecrieueHne, KOMIBIOTEPHAsI TEXHUKA C BHIXOJIOM B

KonTtpons

CaMOCTOSTEILHON

paboThI

HHTepHeT

MynbsTUMenniHOe 000pYI0BaHKE, KOMITBIOTEP, HAOOPHI
450 |neMOHCTPAIMOHHOTO 000PY/IOBAaHUS U YUEOHO-HATTISAHBIX TTOCOOUH,
(2) [mporpammHOe obecrieueHne, KOMIBIOTEPHASI TEXHUKA C BHIXOJIOM B




CamMocTosTeabpHas
paborta cTyaeHTa

450
2)

MynbsTuMenitHoe 000pyI0BaHUE, KOMITBIOTEP, HAOOPHI
NIEMOHCTPAITMOHHOTO 000PYIOBaHUS U YI€OHO-HATTISAHBIX TTOCOOUH,
[pOrpaMMHOE O00ecTieueHre, KOMITbIOTePHAsI TEXHUKA C BBIXOJOM B
NutepHet

Texmmn 450 [MynsrumenuitHoe 000py0BaHKEe, KOMIIBIOTEP, IPOrpaMMHOE OOecTieueHue,
(2) |koMmObIOTEpHAast TEXHUKA C BBIXOI0M B MIHTEpHET
MynbsTuMennitHoe 000py10BaHuE, KOMITBIOTEP, HAOOPHI
Mepecaua 450 |[1eMOHCTpPallMOHHOTO 00OPY/IOBaHUS M Y4eOHO-HAIVISAHBIX TOCOOUH,
(2) |mporpammMHOe obecrieueHne, KOMIbIOTEPHAs TEXHUKA C BBIXOIOM B
HHTepHeT
MynsTuMeInitHOe 000pyI0BaHUE, KOMITBIOTEP, HAOOPHI
SK3aMeH 450 |meMOHCTPAITMOHHOTO 000PY/IOBaHUS U YICOHO-HATIISAHBIX TTOCOOUH,
(2) [mporpammMHOe obecrieueHme, KOMIbIOTEPHAst TEXHUKA C BHIXOIOM B

NutepHer




