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1. llesu u 3212494 AU CIUILIHHBI

Lenbro n3yueHus: AUCUUILUINHBI SBISETCS (OPMHUPOBAHKE Y CTYICHTOB
npo¢eCcCHOHANBHBIX KaueCTB, CUCTEMbI 3HAaHUHN O CYITHOCTH U COJACPKAHUHU OpPraHu3aluu
npoiiecca U 0co0eHHOCTE POpMUPOBAHMS MAPKETUHTOBOM CTpATETHH, a TAKKE HABBIKOB
B IUIAHUPOBAHUHU U MTPOBEICHUH MAPKETUHIOBBIX MCCIIEOBAHUI 1 aHAJIM3a pPbIHKA 3a/1a4M:
OBJIaJIETh KOHIIENIMEN MapKETHUHIa B3aUMOJICHCTBUSI U MOJOKESHUSIMU
KJIMEHTOOPUEHTUPOBAHHOTO MTOJIX0/1a, CTPATETUSIMU [TOCTPOESHUS B3AMMOOTHOILIEHUM €
NOTPEOUTENSIMU, METOAMKON pacueTa noku3HeHHou croumocTH kiaueHTa (CLTV);
OCBOMUTH METOBI Pa3pabOTKU MPOTrpaMMbl B3aUMOACHCTBUS ¢ TOTPEOUTENSIMU, IPUMEHSITh
METO/IbI PUBJICUCHUS U YAEPKaHUSI KIHEHTOB, paboTaTh C ’kajno0aMu KIMEHTOB;
PUOOPECTH MPAKTUYECKHE HABBIKH B aHAJIU3E MPOIECCa B3aUMOJICUCTBHS C
noTpeOUTENIMHI U pa3pabOTKU pEKOMEH AL 110 €ro COBEPILIEHCTBOBAHUIO;
copMupoBaTh IIEJITOCTHOE TPEACTaBICHHE 00 OCHOBAX IMOBEICHUS ITOTPEOUTEIICH,
ocobeHHOCTEH UX moBeAcHU Ha phiHkax B2B n B2C, a Takke 0 MeTomax nccieoBaHus
notpeduTenei mo3HakKOMUTh U OOYUYHUTh CTYI€HTOB 0OOCHOBAaHUIO MapKETUHTOBBIX
UCCIIEIOBAaHUI OTPEOUTENEH, JITAHUPOBAHUIO U IPOBEICHUIO MAPKETUHIOBBIX
UCCJIeIOBaHUI NOTpeOuTENe Ha MOTPEOUTETHLCKOM U MPOMBIIUIEHHOM PBIHKE
IpUOOPECTH MPAKTUUECKUE HABBIKH B pa3palOTKe IJIaHA UCCIIEI0BAaHUN OTPEOUTENEH.

Kparkoe conepxxanmne TUCHMILIHHbBI

TeopeTnueckue acreKThl KIMEHTOOPUEHTUPOBAHHOTO ylpasiieHus. Mcropus
KJIINEHTOOPUEHTUPOBAHHBIX TexHONOorni. Onpenenenue n tunsl CRM. OyHKIMOHATBHBIE
cocrasisrone CRM-pemennii. MapKeTUHT Ha OCHOBE B3aMMOOTHOILIEHUH C KJIIMEHTAMM.
PazBuTtne nnauBnayansHOro MapkeTuHra. [lepcnekTruBsl pa3BUTHS
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOIOTUNA. KIIMEHTOOPUEHTUPOBAHHOCTh: MTOHATHE U
dbopmel nnposiBnenus. Pazputue cormanbabpix CRM (Social CRM, SCRM). Bonpocsr st
MOBTOPEHHUS U 3aKperuieHus: Marepuaina. OCHOBbI KOMMYHUKAIMOHHOTO MPOLIECCa B
CUCTEME yIpaBJieHUs KiueHTamu. KommyHuKalus kak npoiecc. Poib
KOMMYHHKAIIMOHHOTO Ipoliecca B yIpaBIeHUH. DPPEKTUBHOCTD YIIPABICHUS
KoMMyHuKanusaMu [Iponecc co3ganus HEeHHOCTH Uil KiueHTa. LleHHoCTH KineHTa.
Mozenp TONOJHUATENBHBIX YCIYT. JIeCTHUIIA JTOsUIBHOCTH KIMEHTOB. [Ipennoxenne
neHHocTU. O1leHKa IEHHOCTH. Tpa uIlMOHHbIE CIIOCOOBI OIIEHKU [IEHHOCTH KITUEHTaMH
[Ipouecc co3nanusa HeHHOCTH IS KireHTa. Llennoctu knuenra. Moaens
JOTIOJIHATEJIBHBIX YCIYT. JIeCTHUIA JTOSIIBHOCTH KIMEHTOB. [Ipeoxkenne HeHHOCTH.
Ouenka neHHoctu. TpaagumoHHbIE CIIOCOOBI OLIEHKU HEHHOCTH KIMEHTaAMHU.
PopMHUPOBAHUE OLICHKH KIMEHTOOPUEHTHUPOBAHHBIX cucTeM. [Iponecc oneHkn
spdexruBHOocTH CRM. Llennocts anst corpyaHukoB. [loTpedurenbckas IEHHOCTb.
«AxuuoHepHas» ieHHOCTh. CHIkeHne uznepxek. Onenka s¢pdexruBaoctu CRM.
MeTtpuxku orienku CRM. KitoueBbie nokazarenu 3¢ dextuBHocTr. Co3MaHNE CUCTEMBI
moHuTopuHra 3pdexruBHoct CRM. NHbopMaloHHbIE TEXHOIOTHH YITPaBICHUS
B3aMMOOTHOILICHHUSIMH C KIIMEHTaMU. MUPOBOI PBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM.
Poccutickuii pprHOK MHGOPMAIIMOHHBIX CUCTEM YIIPABICHUS KIHEHTCKON 0a30i.
OcnoBuble kputepuu Beioopa CRM-cuctemsl. Mcnonp3oBaHue HCKyCCTBEHHOTO
MHTEJUIEKTA B MapKkeTuHre. [IporpaMMa qucHMIUIMHBL ABISETCS YaCTbE0 OCHOBHOU
oOpazoBaresbHOM nporpamMbl B cootBeTcTBUM ¢ DI'OC BhICHIEro 00pa3zoBaHust MO
HanpasiieHuto 38.04.02 «MenemxmenT» (Maructp) npodguib «CTpaTernyeckuii u
VHHOBALIMOHHBIM MapKETUHI». /[MCIMIUIMHA peanu3yeTcs ¢ IPUMEHEHUEM



JUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHI. OOpa3zoBaTelibHAs 1€ATEIbHOCTD I10
JTUCIUTUIMHE OCYIIECTBIISETCS Ha aHTIMIICKOM si3bike. KauecTBO 00yueHus 1o AUCIUILINHE
ONpEIENAECTCS B paMKaxX BHYTPEHHEN CUCTEMbI OLIEHKH, a TAK)KE€ BHEITHEN CUCTEMBI
OIICHKH, B KOTOpOH 0Opa3zoBaTesibHas OpraHu3alys MPUHUMAET ydyacTre Ha JOOPOBOILHOM
OCHOBE B paMKax Mpo¢eCcCroHaTbHO-00IEeCTBEHHOM akkpeauTaluu. K orneHke kauecTBa
00y4YeHHUs MOTYT MIPUBJIEKATHCSl pabOTOAATENTN M MX OOBEIUHEHUS C TIEJIHIO TTOJITOTOBKH
00yJaromuxcsi B COOTBETCTBHUH € MPO(PECCHOHANBHBIMUA CTaHIAPTAMH M TPEOOBAHUSIMU
pBhIHKA Tpy/a K CIEeMaIuCcTaM JJaHHOTO HAMPAaBIICHUS MOJITOTOBKHU.

2. Komnerenuuu ody4yawumerocsi, GopmupyemMbie B pe3yJbTare 0CBOCHMSI
AUCIHUANIMHBI

[TnanupyemMplie pe3yabTaThl OCBOSHUS [TnanupyemMblie pe3yabTaThl
OII BO (xoMmrmieTeHIin) 00y4eHWs 110 TUCIUTUTHHE

3HaeT: - KOHIEMINIO0 MApKEeTHHIa B3aUMOJICHCTBUS U
MOJIOKEHHSI KIIMEHTOOPUEHTHPOBAHHOTO MOJX0/1a,
CTpaTEeTHH MOCTPOCHUS B3aUMOOTHOILIEHHH €
MOTPEOUTEISIMH, METOIMKY pacyeTa MOKXKH3HECHHOM
ctoumoctu knuenta (CLTV)
[1K-6 CniocoGeH opraHu30BBIBATh IPOLIECC M [YMEET: - pa3pabarbIBaTh MPOrpaMMbl

(hopMHPOBaTH MAPKETUHTOBYIO CTPATErHIO B3aUMOJICHCTBUS C MOTPEOUTENAMHU, TPUMEHSTh

OpTaHu3aIIH METOJIbI TPUBJICYCHHS U YICPKAHUS KIMCHTOB,

paboTarh ¢ )xanodaMu KITMEHTOB
MMeeT npakTHYECKUH OMBIT: - aHAJIM3a IIpolecca
B3aMMOJICHCTBUS C MOTPEOUTENAMHU HA TIPEATIPUITUN
1 pa3pabOTKH PEKOMEH/IAIHM 110 €r0
COBEPILIEHCTBOBAHHIO

3HaeT: - OCHOBBI MTOBE/ICHUS TOTpEOUTENEH,
0COOCHHOCTHU MOBEJICHUS TOTPEeOUTENEH Ha PhIHKAX
B2B u B2C, meTozs! uccienoBanus norpedureneit
'YMeeT: - onpenensiTe 1 000CHOBBIBATh

[TK-7 CnocoGeH muaHupoBaTh U MPOBOIUTH HEOOXOMMOCTh MAPKETHHTOBBIX UCCIIEIOBAaHHMA
MapKETUHTOBBIC MCCIIECAOBAHMS M aHAJIU3 PHIHKOB  [[TOTPEOUTENEH, TIIIaHUPOBATh U TPOBOAUTH
MapKeTHUHIOBOE HCCIe0OBaHUE TOTpeOuTENeii Ha
MOTPEOUTETHCKOM U MMPOMBITIUICHHOM PBIHKE
MMeeT mpakTUYeCKUi OMBIT: - pa3pabOTKH MIaHa
WCCJIEIOBaHUSI IOTPEOUTEINeH

3. Mecro aucuuniinHbl B ctpykrype OII BO

HepequL nMpeAICCTBYIOMNUX NTUCIUIIINH, HepequL nociacayromux IuCUrIlInH,
BHJIOB pabOT yueOHOTO M1aHa BHJIOB paboT

YpaBiieHuEe MapKETUHTOBOM JI€SITETLHOCTBIO,
CoBpeMEHHbIE TEXHOJIOTUN MapKETUHTA,
MapKkeTHHTOBBIN aHATIU3 B OTpaciisiX U cepax,
MeTozabl HCCIIEN0BAHUS PHIHKOB U MAPKETUHTOBBIN
aQHaJIu3,

[IpousBoACTBeHHASI MPaKTUKA (TpeaauIuioMHas) (4
CEeMEeCT))

CTpaTeFI/II/I B MCHCI’KMCHTC,
COBpeMeHHBIe KOHICIIIWKU MapKETUHI'a

TpeOoBaHMs K «BXOIHBIM» 3HAHUSM, YMEHUSAM, HABbIKAM CTY/I€HTA, HEOOXOIUMbIM
IPY OCBOCHHUH JJAHHOM JMCLMIUIMHBI U IPUOOPETEHHBIM B PE3YIbTATE€ OCBOCHUS
IPEAMIECTBYOIUX JUCHUTIINH:




Hucuuninmnza

TpeboBanus

CTpaTeFI/II/I B MCHCI’)KMCHTC

3HAeT: - OCHOBHBIC MOIXO/IBI K pa3paboTke
CTpaTeruu OpraHu3aluu, BUJIbl CTpaTeTuit
OpTaHMU3aIMH U ATAIbl IPOIECCa CTPATETUIECKOTO
YIpaBJICHUS, - OCHOBHBIE KOHIIETIIIHH
CTpaTEernueCcKOro MEHEI)KMEHTA, ITAIlbI IpoIiecca
CTPaTErnyecKoro ynpaBieHUs, YPOBHU CTpATEruii
KOMITaHUU (MMMPaMKIa) ¥ B3aUMOCBSI3b Pa3THYHBIX
BHJIOB CTpPAaTervii KOMIaHUU YMEET: -
pazpabaTeIBaTh MUCCHUIO U IIETTH OPTaHU3AIINH,
000CHOBBIBaTh BEIOOP CTpaTeruu On3Heca Ha
KOPIIOPATHBHOM M OM3HEC-YPOBHE , - COITIAaCOBHIBATh
MapKETUHIOBbIE PEIICHHs HA HHCTPYMEHTAIbHOM
YpOBHE C PYHKIIMOHAIBHBIMU U JICIIOBBIMH
cTparerusiMu komnanuu Mimeer nmpaktuieckui
OTIBIT: - pa3pabOTKu, 000CHOBAHUS U OIICHKH
CTpaTernyecKux pelieHuii On3Heca Ha OCHOBE
y4eOHBIX KEICOB, - pa3pabOTKH IJIaHOB
MEPOIPUITHIA MO peaTn3alui CTPATETHYECKUX
peLICHUI

COBpCMeHHBIe KOHICIINNU MapKCTUHT'a

3HAET: - OCHOBHbIE TEHACHIIUU PA3BUTHUS
MapKETUHTOBBIX KOHUEIIINI, COAECPHKAHNUE
PJIEMEHTOB KOMIUIEKCAa MAPKETUHTA, POJIb IIPOAYKTa
KaK 4YaCTH KOMILUIEKCAa MapKETUHTa, KOHIIEIIIUN
DKIIT, cTpareruu ToBapHOTO aCCOPTUMEHTA, -
MOJIEJIb 1 OCHOBHBIE 3JIEMEHTHI MAPKETUHTOBOM
Cpebl KOMIIAaHUU YMEET: - aHAJIU3UPOBaTh U
OIICHUBATh PEIICHUS B 00JIACTH MTPOYKTOBBIX U
LICHOBBIX CTPATErui, CTPATEerui paclpeaeIeHus U
MPOJIBMKEHUS, - TPUMEHATh METObI aHATU3A
MaKpo- U MUKpocpebl FiMeeT npakTuueCKHii OIIbIT:
- pa3palbOTKH TJIaHA MAPKETUHTOBBIX MEPOTIPHUITHI
Ha OCHOBE KEHC-TEXHOJIOTH, - pa3paboTKu
MAapKETUHTOBBIX PEUICHUI HA OCHOBE aHAJIN3a
PBIHOYHOW CUTYallUH C UCIIOJIb30BAHUEM KeliC-
TEXHOJIOTHI

4. O0bém M BHABI YUeOHOI PadOTHI

OO6mmas Tpya10eMKOCTh JUCIUIUIMHBI COCTABISAET 2 3.€., 72 4., 36,25 4. KOHTaKTHOM

paboTHI
Pacnpenenenue
. Bcero | IO cemecTpam B yacax
Bun yae6HO# paboThI
4acoB Homep cemectpa
2
OO61mmas Tpy10EMKOCTh AUCIIUTUTHHBI 72 72
AyoumopHhvie 3auamusi: 32 32
Jlexuuu (JI) 16 16
[IpakTdeckue 3aHATUS, CCMHHAPHI U (FIIN) IPYTHE BHIIBI
. 16 16
aynuTopHbIX 3aHsaTHil ([13)




JlaGoparopubie paboTsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 35,75 35,75
ITonroroBka K MpoMeKyTOUHOHN aTTeCTallUU 4,75 4.75
IToaroroBka k MeponpusTHsIM Tekyuero koutpons (TectupoBanue 19 19
Nel, tectupoBanue Ne 2, KontposibHas pabora Ne 2)
ITonroToBka K NpakTUYECKUM 3aHATUSAM U TEKYLIETO KOHTPOJIS B
aynutopun (d3cce Nel, acce Ne2, acce Ne3, acce No4, KoHTpoOJTbHAS 12 12
pabora Ne 1)
KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 4,25 4,25
Bu koHTpoIIs (3aueT, 1ud.3a4eT, SK3aMeH ) - 3a4eT

5. Conep:kaHue QMCUUIIMHBI

O0beM ayTUTOPHBIX

No 3aHATHI IO BUJAM B

HanmenoBanue pa3aenoB IUCHUTUIMHBI
pasnena yacax
Bcero |JI| II3 | JIP
TeopeTnueckue aclekThl KIMEHTOOPUEHTHPOBAHHOTO YIIPABIEHUS.
1 |[[IepcriekTHBBI pa3BUTHS TEXHOIOTHI. OCHOBBI KOMMYHHUKAIIHOHHOTO 16 8 8 [ 0
polecca B CUCTEME YIPABIEHUS KIMEHTaMU
[Ipouecc co3nanus HEHHOCTH i KiineHTa. @opMUpOBaHUE OLIEHKU
2 |KIMEHTOOPUEHTUPOBAHHBIX cucTeM. MH(bOpMaIMOHHbIE TEXHOIOTHH 16 8| 8 0
YIpaBJIEHUS B3aHMOOTHOILIEHUSIMU C KIIMEHTaMU
5.1. Jlekuun
Ne Ne Kon-
HaumeHnoBaHue nim KpaTKoe coJepKaHue JIEKIIMOHHOTO 3aHATHUS BO
JeKIUK|pa3aeIia
4acoB
Tema 1. TeopeTnueckue acreKkThl KIMEHTOOPUEHTUPOBAHHOTO YIIPABJICHUSI.

| 1 VcTopusi KIMEHTOOPUEHTUPOBAHHBIX TexHosorui. Onpenenenue u Tunsl CRM. )
@yHK1MoHaNbHbIE cocTaBisomue CRM-pemennii. MapkeTHHT Ha OCHOBE
B3alMOOTHOIICHUH C KJIMEHTaMU. Pa3BuTHe HHANBUAYAIbHOIO MAPKETUHTA
Tema 1. TeopeTnueckue aclekThl KIMEHTOOPUEHTHPOBAHHOTO YIIPABICHUS.

) 1 HcTopus KIMEHTOOPUEHTUPOBAHHBIX TeXHOJMOTHI. Onpeaenenue u tunbsl CRM. )
dynkuuoHadbHbie coctaBistone CRM-pemenuii. MapkeTHHT Ha OCHOBE
B3aUMOOTHOUIEHUH C KIMEHTaMU. Pa3BuTHEe MHAMBUIYAIBHOIO MAapKETHUHTA
Tema 2. [lepcrieKTUBBI pa3BUTHS KJIUEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

3 1 KJII/IGHTOOpI/IGHTI/IpOBaH}'IOCTBI noHsiTre U (OpMBbI MposiBNeHUs. Pazutue )
cormmanbHBIX CRM (Social CRM, SCRM). Bonpock! asis moBTOpeHus u
3aKpeIuIeHUs] MaTepuaia.

Tema 3. OcHOBBI KOMMYHHUKAIIMOHHOTO ITPOLIECCA B CUCTEME YIIPABIICHUS

4 1 |knmnentamu. KoMMmyHuKanus kak mporecc. Poinb KOMMyHUKAIIMOHHOTO TIporiecca B | 2
yrpaBiaeHUH. DPPEKTUBHOCTD YIIPABICHUS KOMMYHHUKAITUSIMU
Tema 4 [Ipouecc co3ganus IEHHOCTH AJis KineHTa. Llennoctu knuenra. Monens

5 ) [nomOTHUTENBHBIX yeiyT. JlecTHM1Ia TOSIBHOCTH KIUEHTOB. [Ipemioxkenue )
eHHOCTH. O1leHKa HEHHOCTH. TpaluIMoHHbIE CITOCOOB! OLIEHKU IIEHHOCTH
KJIIMEHTaMH
Tema 4 IIpouecc coznanus IEHHOCTH JUIs KiMeHTa. LlenHocTu kiuenTa. Mozaens

6 5  [OTONHHMTENLHBIX YCIYT. JlecTHHIa NOANBHOCTHU KIIMEHTOB. [Ipennoxenue )
reHHocTH. OTieHKa IICHHOCTH. TpaIuIIMOHHbIE CTIOCOOBI OIEHKH [IEHHOCTH
KJINEHTAMH

7 2 [Tema 5. dopMupoBaHHE OIICHKH KJIMEHTOOPUEHTUPOBAHHBIX cucTeM. [Iporecc 2




oueHku 3pdexruBHocTr CRM. Llennocts s coTpyaHukoB. [Torpebutensckas
[IEHHOCTh. «AKIITMOHEPHAs» IEHHOCTh. CHIKeHUE n3aepxek. OueHka
hddexkruBaoctu CRM. Metpuku orieaku CRM. KittoueBble mokazarenu
hddextuBHOCcTH. Co3manue cucteMbl MOHUTOpUHTA 3P dekTnBHOCTH CRM

Tema 6 HopMalioHHbIE TEXHOJIOTUH YIIPABICHUS B3aUMOOTHOIIEHUSAMH C
KJINEHTaMU. MHUpOBOI pBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM. Poccuiickuii
PBIHOK MH(GOPMAIIMOHHBIX CUCTEM YIPaBIEHUS KIHEHTCKOM 0a30i. OCHOBHBIE
kputepun Beioopa CRM-cuctemsl. Micnionb3oBanue VIcKycCTBEHHOTO MHTEIIEKTa
B CTPATETHUSIX YIPABICHUS B3aMMOOTHOILICHUSIMH C KIIMEHTaMU.

5.2. llpakTHyecKkue 3aHATHS, CEMHUHAPDbI

No

SaAHATUS]

Ne

paszena

HanmenoBanwne nim KpaTKOC COACPIKAHUC ITPAKTUICCKOIO 3aHATUSA, CCMHUHAapa

Koi-
BO
4acoB

Tema 1. TeopeTnueckne aceKThl KIMEHTOOPUEHTUPOBAHHOTO YIIPABICHMSL.
VcTopus KIMEHTOOPUEHTUPOBAHHBIX TexHONOoTui. Onpeaenenue u Tunsl CRM.
®yHKuMoHaNbHbIE cocTaBisomme CRM-pemenuil. MapkeTHHT Ha OCHOBE
B3aMMOOTHOUIEHUH C KJIMEHTaMHU. Pa3BuTre MHAMBUyaIbHOTO MapKETHUHTa

Tema 1. TeopeTnueckne acreKTsl KINEHTOOPUEHTHPOBAHHOTO YIIPABICHMUS.
VcTopust KIMEHTOOPUEHTUPOBAHHBIX TexHONOrui. Onpenenenne u tunsl CRM.
dyHKIMOHaIbHbIE cocTaBisomue CRM-pemennii. MapkeTHHT Ha OCHOBE
B3aMMOOTHOIICHUN C KJIMEHTaMU. Pa3BuTre MHIUBUyaJIbHOTO MAPKETUHT A

Tema 2. [lepcriekTUBBI pa3BUTHS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTHH.
KimeHTOOpHeHTHPOBAaHHOCTh: TIOHSATHE U (OPMEI MposiBiIeHus. Pa3Butne
couuanbHeix CRM (Social CRM, SCRM). Bonpocs! As1st HIOBTOpEHUs U
3aKpeIJICHUs] MaTepHaa.

Tema 3. OCHOBBI KOMMYHHKAIIMIOHHOTO MTPOLIECCA B CUCTEME YIIPABICHUS
KkineHTamu. KommyHukanus kak rnpouecc. Poib KOMMYyHHMKaIllMOHHOTO IIpoLecca B
yrpasieHu. D()pPEeKTUBHOCTD yrpaBieHH!s] KOMMYHUKAITUSIMH

Tema 4 [porecc co3ganus IeHHOCTH TSl KineHTa. LleHHoctr knuenTa. Mozenb
TOTIOJTHUTENBHBIX YCIIYT. JIecTHHIIA JIOSITHOCTH KIIMEHTOB. [Ipennoxkenue
reHHoCcTH. O1ieHKa IIEHHOCTU. TpauiIMOHHbBIE CTIOCOOBI OLIEHKH [IEHHOCTH
KITUCHTaMHU

Tewma 4 IIporecc co3nanust HEHHOCTH i kKineHTa. [{eHHocTn kinuenta. Moaens
NTOTIOJTHUTENBHBIX YCIyT. JIecTHUIA JIOSIIBHOCTH KiIueHTOB. [Ipennoxenue
1eHHocTh. OleHKa IEHHOCTH. TpaJIulIMOHHBIE CTIOCOOBI OIEHKH IIEHHOCTH
KJIHEHTaMH

Tema 5. @opmupoBaHue OLIEHKH KIMEHTOOPUEHTUPOBAaHHBIX cucteM. [Ipornecc
oueHku 3pdexrruBHOCTH CRM. LlenHnocTs 1151 coTpyaHukoB. [lorpedburensckas
LIEHHOCTh. «AKIIMOHEepHas» eHHOCTb. CHuKeHue uzaepxek. OueHka

b dextuBHoct CRM. Metpuku onenkn CRM. KiroueBbie mokaszarenu

b dextruBHOCTH. Co3aaHne cucTeMbl MOHUTOpUHTA Y dexTrnBHOCTH CRM

Tema 6 IHdopmaloHHbIE TEXHOIOTHH YIPaBIECHUS B3aUMOOTHOLIEHUAMH C
KJIMEHTaMHU. MHUPOBO# PBIHOK KIIMEHTOOPUEHTUPOBAHHBIX CUCTEM. Poccuiickuii
PBIHOK MH(OPMAIIMOHHBIX CHCTEM YIPaBJIeHUs KIHMEHTCKON 0a30il. OCHOBHBIE
kputepun Bbioopa CRM-cucremsl. Mcnonb3oBanue MckyccTBEHHOTO HHTEIIEKTA
B CTpPATErvsiX yNPaBICHNs B3aUMOOTHOIIEHUSMH C KJIINEHTaMHU.

5.3. JIaboparopHbie padoThI

He npenycmorpensl

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa




Brimonuenune CPC

IMomsux CPC

Crucok nureparypsl (C ykazaHueM
pasnesnos, iaB, CTPaHUI) / CChIIIKA Ha

pecypc

Cemectp

Koi-
BO
JacoOB

[loaroroBka K NpOMEXYTOYHOM aTTeCTAaluN

DVYM/ 1 - https://urait.ru/bcode/511398
DYMJI 2 - https://urait.ru/bcode/511247
DVYM/ 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
DYMJL 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
DYMJ 7 - https://urait.ru/bcode/519037
DYMJI 8 - https://urait.ru/bcode/511221
DYMJ 9 - https://urait.ru/bcode/512962
DYMJI 10 - https://urait.ru/bcode/517594
DOVYMJI 11 - https://urait.ru/bcode/511676

4,75

[lonroToBKa K MEPONIPUATHAM TEKYLIETO
koHTpois (TectupoBanue Nel,
tectupoBanue Ne 2, KontposnbHas pabora Ne
2)

DOYMJI 1 - https://urait.ru/bcode/511398
DYMJ 2 - https://urait.ru/bcode/511247
DYMJ] 3 - https://urait.ru/bcode/511008
DYMJI 4 - https://urait.ru/bcode/510958
OYMJI 5 - https://urait.ru/bcode/515664
DYMJI 6 - https://urait.ru/bcode/520372
OYMJI 7 - https://urait.ru/bcode/519037
DYMJ 8 - https://urait.ru/bcode/511221
DYMJI 9 - https://urait.ru/bcode/512962
DYMJ 10 - https://urait.ru/bcode/517594
DOVYMJ] 11 - https://urait.ru/bcode/511676

19

[ToaroroBka K MpakTUYECKUM 3aHATUAM U
TEKyIero KOHTpoJs B ayauropuu (3cce Nel,
scce Ne2, scce Ne3, scce No4, koHTpoObHAs
pabora Ne 1)

DOYMJI 1 - https://urait.ru/bcode/511398
DYMJ 2 - https://urait.ru/bcode/511247
DYMJI 3 - https://urait.ru/bcode/511008
DYM/] 4 - https://urait.ru/bcode/510958
DYMJI 5 - https://urait.ru/bcode/515664
DYMJ 6 - https://urait.ru/bcode/520372
DYMJI 7 - https://urait.ru/bcode/519037
DYMJ 8 - https://urait.ru/bcode/511221
DYMJI 9 - https://urait.ru/bcode/512962
DYMJ 10 - https://urait.ru/bcode/517594

DOYMJI 11 - https://urait.ru/bcode/511676

12

6. (I)OH)I OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECI0 KOHTPOJA YCIIEBAEMOCTH,

NMPOMEKYTOYHOM aTTeCTallMu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEIBLHOMN MPOrpPaMMbl OCYIIECTBIISCTCS B

cootBercTBHH ¢ [lonokenrem 0 6aTbHO-PEUTUHTOBON CUCTEME OTICHUBAHUS PE3YIbTATOB
y4eOHOU IeSITENbHOCTH 00yYarOIIUXCSl.

6.1. KouTpoabubie meponpusitusa (KM)

Vuu-
HazBanwue ThbIBA
Ne | Ce- Bun Makc.
KOHTpOJIBHOTO |Bec [Topsimok HauuCIeHUs 6AITIOB -
KM|mecTp| koHTpoOss Oann
MEpONPUSITHS eTcs
B [IA
Texymit Jcce mpeAcTaBiIgeT HHANBAAYAJILHYIO
1] 2 yi Dece N1 |0,1] 10 peil JMBHYQJILHY sauer
KOHTPOJIb MMCbMEHHYIO pa0OTy CTy/ACHTA.




MakcumanbHbIN 6ast 3a padoty - 10 6anos.
[Topsiiok HauuCIeHUs OAIIOB:

10 6asuIoB - CTYICHT MOJIHOCTHIO OIKCAN CBOIO
WJICI0, IEMOHCTPHUPYET OTIIMYHOE BIIAJICHHUE
MaTepraioM, OTBET 00OCHOBAH M MOAKPETUICH
[pruMepamu.

8 0asuta - CTY/ICHT MOJTHOCTHIO OTHCAJ CBOIO
WJICI0, HO TPEJICTABIIEHHOE OMKMCAaHUE UMEET
HE3HAUYUTEIbHbIE HEJOYEThI, HETOYHOCTH,
0TBeT 000CHOBAH U MOAKPEIUICH TPUMEPAMH.
6 Oasta - CTyJACHT HE MOJTHOCTHIO OTHCAT
CBOIO UJICI0, €CTh NMPOOEIbI B HOHUMAHUH U
BBIPKCHUHM COOCTBEHHON TOYKH 3PCHHSI,
OTBET IUIOXO 000CHOBAH, HO MOJIKPEIUICH
[MpuMepaMu.

MeHee 6 OaJIIOB - CTY/ICHT HE MOJIHOCTHIO
OITHCAaJl CBOIO MJIEI0, HE CMOT
[MPOJIEMOHCTPUPOBATH XOPOIIIEE BIAICHUE
TEOPHEH, OTBET TUI0XO 0OOCHOBAH, IPUBEICHBI
HEy/IaqHbIe TIPUMEPBI.

(0 GamIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajia CHUMaeTcs JOITOJHHUTENILHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTy.

Texyuuii
KOHTPOJIb

Tect N 1

0,1

10

CTyneHTbI IPOXOJAT TECTUPOBAHUE HA
3aHATHUX, Ha 0a3e AMEeKTPOHHON TIIAaT(GOPMBI
IOYPI'Y. Ctynenty He0OXOMMMO OTBETUTH Ha
10 TecToBBIX BOIpOCOB. Bpemsi, oTBeieHHOE
Ha TECTUPOBAHUE, COCTABIAET 25 MUHYT.

[Ipu onieHKe pe3yapTaToB MEPONPUATHUS
MCIIONIB3YeTCsl 0aNIbHO-PEHTHHIOBAs CUCTEMA
OLIEHKU Pe3yJIbTaTOB YUeOHOM! JeATEIbHOCTH
CTYZIEeHTOB (yTBEpK/IeHa MpHUKa3oM pekTopa Ne
179 ot 24.05.2019). IIpaBUiIbHBIM OTBET Ha
BOITPOC COOTBETCTBYET 1 Oamy.
MaxkcuMaiabHOe KonuecTBo 0amos - 10.
BecoBoit koa¢ddunrent cooritus pasex 0,1.

3a4CT

Texymnmi
KOHTPOJIb

Essay N 2

0,1

10

Dcce nNpeacTaBiIsieT HHANBUAYAIbHYIO
MUCbMEHHYIO paboTy CTy/IEHTA.

MaxkcuMasbHbIi 6a 3a padoty - 10 Ganos.
[lopsiokx HauMcIeHus: OAIOB:

10 GanyIoB - CTYAEHT MOJIHOCTHIO OMMCAJ CBOIO
U7E0, IEMOHCTPUPYET OTIMYHOE BIIaJIEHUE
MaTepHaoM, OTBET 0OOCHOBAH U MOJKPEIIeH
pUMEpaMHu.

8 6asu1a - CTY/IEHT MOJHOCTHIO OIMUCAI CBOIO
W7Ie10, HO TIPEJCTaBIEHHOE ONMCAaHUE UMEET
HE3HAYUTEIbHbIE HE0UEThl, HETOYHOCTH,
0TBET 00OCHOBAH U MOAKPEIIEH IPUMEPaMH.
6 Oasta - CTY/IEHT He OJTHOCTBIO OnuUcall
CBOIO UJICI0, €CTh MPOOEIbI B TOHUMAHUH U
BbIpA)KEHUHN COOCTBEHHOM TOUKH 3pEHUS,
OTBET II0XO 000CHOBAH, HO MOJIKPEIUIEH
[pUMepaMu.

MeHee 6 OAJIIOB - CTYJICHT HE TOJTHOCTHIO

3aUCT




OIHCAJl CBOO MJIEI0, HE CMOT
[IPOJAEMOHCTPHUPOBATH XOPOIIIee BIaIeHNE
TEOpHUEH, OTBET IJI0XO 000CHOBAH, IPUBEICHBI
HEey/IauHbIe PUMEPBI.

(0 OanyIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajula CHUMAeTCs IOMOJIHUTEIBHO 3a
HECBOECBPEMEHHO MPEIOCTABICHHYIO paboTy.

Texymni
KOHTPOJIb

Essay N 3

0,1

10

Jcce npencTaBiIseT MHIUBHYaTbHYIO
[MMCbMEHHYIO paboTy CTY/IEHTA.

MakcumanbHbIN 0at 3a padoty - 10 6anos.
[Topsiok HauKMcIeHus OaIoB:

10 6ay10B - CTYJIEHT MOJHOCTBIO OMKCAl CBOIO
UJEI0, IEMOHCTPUPYET OTIIMYHOE BIIAJIEHUE
MaTeprajioM, OTBET 0OOCHOBAH U MOAKPEIIIEH
[pUMepaMu.

8 Oasa - CTY/IEHT HOJTHOCTHIO OMHUCAN CBOIO
UJIC10, HO IIPEICTABIEHHOE OITMCAHUE UMEET
HE3HAYUTEJIbHbIE HEJ0UEThl, HETOYHOCTH,
OTBET 000CHOBAH M MOJKPEIJIEH IPUMEPaMHU.
6 Oaiia - CTyACHT He TOJTHOCThIO OIHcall
CBOIO UJICI0, €CTh MPOOEIIBI B TOHUMAHUH U
BBIPAYKEHIUH COOCTBEHHOM TOUKH 3pEHUS,
OTBET IJI0X0 000CHOBaH, HO MOAKPEIUIEH
[prUMepamMu.

MeHee 6 OaJIIOB - CTY/IEHT HE MOJHOCTHIO
OIHCaJl CBOIO UJIEI0, HE CMOT
[TPOZAEMOHCTPUPOBATH XOPOIIIEE BIIaICHNE
TEeOopuel, OTBET IJI0X0 000CHOBAH, MPUBECHBI
HEeyauyHbIe TPHUMEPBHI.

(0 6asyoB - CTYZIEHT He MPEACTaBUII ICCE.

2 GaJiyia CHUMAeTCs IOTOIHUTENIBHO 32
HECBOEBPEMEHHO MIPEIOCTABICHHYIO padoTYy.

3a4CT

Texyuuii
KOHTPOJIb

Tect N 2

0,1

10

CTyneHTbI IPOXOAT TECTUPOBAHUE HA
3aHATHUAX, Ha 0a3e MEeKTPOHHON MIIaT(GOPMBI
IOYPI'Y. Ctynenty He0OXOMMMO OTBETUTH Ha
10 TecToBBIX BonpocoB. Bpems, oTBeiecHHOE
Ha TECTUPOBAHHUE, COCTABIISIET 25 MUHYT.

[Ipu onieHKe pe3yapTaToB MEPONPUATHUS
MCIIOJIB3YeTCsl OaNIbHO-PEHTUHIOBAsE CUCTEMA
OLIEHKU Pe3yJIbTaTOB YUeOHON eATEIbHOCTH
CTY/ICHTOB (yTBEPIKJI€HA MTPUKa30M pekTopa Ne
179 ot 24.05.2019). IIpaBunbHbBIN OTBET Ha
BOITPOC COOTBETCTBYET 1 Oamy.
MaxkcumMasabHOe KonuecTBo 6anos - 10.
Becoroit koaddurment codbrtus pasen 0,1.

3a4CT

Texymmii
KOHTPOJIb

Occe N 4

0,1

10

Jcce NpeaCTaBiIsieT HHANBUAYAIbHYIO
MMCEMEHHYIO paboTy CTy/IEHTA.

MakcumanbHbIN 0ast 3a padoty - 10 6anmos.
[lopsokx HauMcieHus: 6AIOB:

10 GayIoB - CTYACHT MOJIHOCTBIO OTHCAJ CBOIO
W7E10, AEMOHCTPUPYET OTIUYHOE BIIa/ICHUE
MaTepHaioM, OTBET 0OOCHOBAH U TIOAKPEIUICH
IpUMEpaMHu.

8 damna - CTYACHT ITOJIHOCTBIO OITHCaJI CBOIO

3a4CT




WJICI0, HO TPEJICTABIIEHHOE OMKMCAaHUE UMEET
HE3HAUYUTEIbHbIE HEJOYEThI, HETOYHOCTH,
0TBeT 000CHOBAH U MOAKPEIICH TPUMEPAMH.
6 Oasta - CTyJACHT HE MOJTHOCTHIO OTHCaT
CBOIO UJICI0, €CTh NMPOOEIbl B HOHUMAHUH U
BBIPQKCHUHM COOCTBEHHON TOYKH 3PCHHSI,
OTBET IUIOXO 000CHOBAH, HO MOJIKPEIUICH
[MpUMepaMHu.

MeHee 6 OaJIIOB - CTY/IEHT HE MOJIHOCTHIO
OITHCAaJl CBOIO MJIEI0, HE CMOT
[MPOJIEMOHCTPUPOBATH XOPOIIIEE BIAICHHUE
TEOPHEH, OTBET TUIOXO 00OCHOBAH, IPUBEICHBI
HeyJdauyHble IPUMEPHI.

(0 GamIoB - CTYACHT HE MPEACTABUI ICCE.

2 Oajia CHUMaeTcs JOITOJHHUTENILHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTy.

Texymmii
KOHTPOJIb

KonTponpHbIe
3a/1aHus (TECTHI)
N1

0,2

20

TectupoBaHue CTyI€HTHI OCYLIECTBISIIOT Ha
3aHATHH, Ha 0a3e miar(opMel "DNeKTPOHHbBIN
IOYpI'Y". Ctynenty He0OXOIMMO OTBETHTH HA
20 TecTOBBIX BOIIPOCOB. Bpemsi, oTBeieHHOE
Ha TecTupoBanue - 40 munyT. [Ipn
OLICHWBAaHUU PE3YJITATOB MEPONPUSTHS
MCIIONIB3YeTCsl OaNIbHO-PEHTHHIOBAsE CUCTEMA
OLIEHUBAHMUS PE3yJIbTaTOB yUeOHOM
NesTeTLHOCTH 00yJaromuxcs (YTBepKIeHa
nprka3zoM pexropa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBIN OTBET HA BOIIPOC COOTBETCTBYET
1 Gany.

MaxkcuMalIbHOE KOIUYeCTBO OauioB — 20.
Becopoii koaddunment meponpusrtus — 0,2.

3a4CT

Texyuuii
KOHTPOJIb

KontposnpHble
3a/1aHus
(pabora) N 2

0,2

20

KonTtposnbpHas paboTa mpecTaBisieT
VH/IMBUYaJIbHYIO IUCBMEHHYI0 paboTy
CTyJIEHTA.

MakcumanbHbIN 6as 3a padoty - 20 6aoB.
[Topsiiok HauKMcaeHus OaIoB:

20 6aJIIoB - CTYJIEHT MOJHOCTBIO OMKCAl CBOIO
171e10, JEMOHCTPUPYET OTIUYHOE Bila/IeHUE
MaTepHaoM, OTBET 0OOCHOBAH U TIOIKPETIICH
[IpUMepaMu.

17-19 6anioB - CTyAEHT MOJHOCTHIO ONUCAT
CBOIO UJICI0, HO MIPEACTABICHHOE OMMCAHUE
MMeeT HE3HAUUTEIbHbIE HEJIOUETHI,
HETOUYHOCTH, OTBET 00OCHOBAH U MOAKPEIUIEH
pUMEpaMHu.

12-16 6an1oB - CTYAEHT HE MOJHOCTHIO
OTIHCAJ CBOIO HJICTO0, €CTh MPOOEITHI B
[MOHUMaHHUHU U BBIPAXXEHUU COOCTBEHHON TOUKU
3pEHHS, OTBET IJI0X0 000CHOBaH, HO
MOJKPEIUIEH IpUMEpPaMHu.

MeHee 12 0alyioB - CTyACHT HE MOJTHOCTHIO
OIKCAaJl CBOIO UJIEI0, HE CMOT
MPOIEMOHCTPUPOBATH XOPOIIIee BIaIeHUE
TEOpHEN, OTBET III0XO 00OCHOBAH, PUBEICHBI
HEyIaqHbIe IPHMEPHI.

3a4CT




(0 6aIoB - CTYZIEHT HE NMPEACTABUI
KOHTPOJIBHYIO PaboTy.

2 0aJi1a CHUMAaeTCs JONMOJIHUTEIBHO 3a
HECBOCBPEMEHHO MPE0CTABICHHYIO PaboTy.

Ha TecTupoBanue - 40 munyT. [Ipn

TectupoBaHue CTy/I€HTHI OCYLIECTBISIIOT Ha
3aHATHH, Ha 0a3e miar(opMel "DNeKTPOHHBII
IOYpI'Y". Ctynenty He0OXOIMMO OTBETHTH HA
25 TECTOBBIX BOIIPOCOB. Bpemsi, oTBeieHHOE

ITpome- OLIEHUBAHUU PE3YJIBTATOB MEPOIIPUATHUS
9 2 JKYTOUHasI 3auer - | 25 |ucnonb3yeTrcs 0ayuTbHO-PEHTHHTOBASI CUCTEMa (3a4eT
arTecranus OILICHUBAHUS PE3YJIBTATOB yueOHOMH

1 Gamy.

NesTeTLHOCTH 00yJaromuxcs (yTBepKIeHa
nprka3zoM pexropa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBIN OTBET HA BOIIPOC COOTBETCTBYET

MakcuMallbHOE KOJTUYECTBO 0auioB — 25.

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlCHUBAHUSA

Bung

MIPOMEKYTOYHOU [Ipouenypa npoBenenus
aTTecTaluu

Kpurepun
OLIEHHBaHUS

3a4eT

Ha 3aueTe mponcxonuT orleHUBaHUE YUeOHOH e TeNbHOCTH
oOyyaronuxcs o AUCUUIIIMHE Ha OCHOBE MOJyUYEHHBIX OLIEHOK 32
KOHTPOJIbHO-PEUTUHIOBBIE MEPOIIPUATHS TEKYILErO KOHTPOJIS.
[Ipu onleHMBaHWY PE3yaBTATOB YUCOHOH ACATEIHHOCTH
00y4aromerocs 1Mo JUCUUTUTHHE UCTIONB3YeTCs 0aIbHO-

MIPOMEKYTOYHYIO aTTECTALMIO (IK3aMEH) /IS YAYUIlEeHUs CBOETO
PEUTHHTA U MOTYYUTh OIICHKY C YYETOM TEKYIIEro KOHTPOJISI 1
0aJIJIOB 3a MPOMEKYTOUHOE HCTIBITaHke. 3a4TeHo: BennunHa
peliTuHTa o0yuaromerocs mo guciumuinae 60-100 %. He 3aureHno:
BenuunHa peiitunra odyyaromerocs 1o gucuumuingae 0-59%.

PEUTHHTOBAs CHCTEMa OLICHUBAHUS PE3yIbTaTOB yueOHOM B cooTBeTcTBUM C
JESITEIbHOCTU 00yJaromuxcst (yTBepkKIeHa MPUKA30M peKTopa oT |mm. 2.5, 2.6
24.05.2019 1. Ne 179) CtyneHT BIipaBe MpUATH HA [Tonoxxenust

6.3. ITacnopTt oHIa OLIEHOYHBIX CPEACTB

KommereHmun

Pesynbrarel 00yueHus

[1K-6

3HAET: - KOHUEMINI0 MApKETHHTa B3aUMOJICHCTBUS U MOJIOKEHUS
KJINEHTOOPUEHTUPOBAHHOTO MOAX0/Ia, CTPATETUH MOCTPOCHUS
B3aMMOOTHOIICHUH C TOTPEOUTENSIMHU, METOAUKY pacueTa MOXKU3HEHHON
croumocTH kiauenta (CLTV)

[1K-6

'YMeerT: - pa3pa6aTLIBaTB mporpamMmal B3aPIMO,Z[CI>'ICTBPI}I C HOTpCGI/ITCHHMI/I,
IMPUMCHATH MCTO/bI ITPUBJICUCHUA U YACPKAHNUA KIIMCHTOB, pa6OTaTB C
bKaJI00aMHM KJIUEHTOB

[1K-6

MMeeT NpakTUYECKUH OIBIT: - aHAJIM3a IIPOLeCCa B3aUMOJAEHCTBHS C
MOTPEOUTENIMU Ha MPEANPUATHH U pa3pabOTKH peKOMEH Al 110 ero
COBEPILIECHCTBOBAHUIO

[1K-7

3HaeT: - OCHOBBI MOBEACHUS MTOTpeOuTENel, 0COOCHHOCTH MOBEACHHUS
notpedureneit Ha peiHkax B2B u B2C, meTob! nuccnenoBanus

noTpeOuTenei




[1K-7

YMmeeT: - onpeaensTh 1 000CHOBBIBATh HEOOXOAUMOCTh MapKETHHIOBBIX
MCCIIeJOBaHUHN MTOTpeOUTENeH, IUTaHNPOBATh U MTPOBOAUTH MApKETHHTOBOE
MCClieIoBaHNE TIOTPEeOHUTENeH Ha MOTPEOUTENHCKOM U TPOMBIIIIICHHOM

PBIHKE

[1K-7

MeeT mpakTUYEeCKUI OTIBIT:

norpeduTenei

- pa3paboTKH TIJIaHA UCCIICTOBAHUS

HAH

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B
I[MPUIIOKCHUAX.

7. YueOHO-MeToAMYeCKOEe 1 HH(OPMAIIMOHHOE O0ecriedeHUue TUCIMIITIMHBI

IleuaTHasi y4eOHO-MeTOANYECKAS JTOKYMEHTAIUS
@) OCHOBHAs Tumepamypa:

He npenycmotpena

0) OononHumMenbHaAs IUMmepamypa:

He npenycmorpena

8) omeuecmeenHule U 3apyOedHCHble HCYPHANbL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpensl

2) MemoouuecKue yYKazaHus 0is Cmy0eHmo8 no 0C80EHUI0 OUCYUNTUHDL:
1. 1. benses H.A. Crpareruu B3auMOOTHOLIEHUM C TOTPEOUTENAMMU: /
H.A. bensie - Yensbunck: M3narensckuii ientp FOYpI'Y, 2022 - 13 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenbHol pabomsl CmyoeHma:
1. 1. Bbenses H.A. Ctpareruu B3auMOOTHOIIICHHUH C TOTPEeOUTENAMHU: /
H.A. benses - Yensounck: M3narensckuii nentp FOYpI'Y, 2022 - 13 c.

JJIeKTPOHHAsSA Y4eOHO-MeTOANYeCKast JOKYMeHTAIusl

HaumenoBanue
Bung
No pecypca B bubnuorpadudeckoe omnucanue
JIUTEpaTyphbl .
ANIEKTPOHHOM (hopme
Pe6posa, H. [1. MapkeTuHr : yueOHUK U IPAKTUKYM IS
1 OcHoBHas OobpaszoBarenbHast  [By30B / H. I1. Pe6poBa. — Mocksa : U3znarensctBo HOpaiir,
uTepaTrypa iargopma FOpaiit [2023. — 277 c. — (Briciee oOpa3oBanue). — ISBN 978-5-
534-03466-0. — URL : https://urait.ru/bcode/511398
MapKeTUHT-MEHE/DKMEHT : y4eOHHK U MPAKTUKYM JJIsl By30B /
OCHOBHAS O6pasoBarebHas HL B. Jlunicun [u np.] ; moa pegakuuei I/I;B. Jluncuna, O. K.
2 TeDATYDA inardopva Opaiit Oiinep. — Mocksa : M3parensctBo FOpaiit, 2023. — 379 c.
patyp PMa EUPAT | Byicimee obpazosanme). — ISBN 978-5-534-01165-4. —
URL : https://urait.ru/bcode/511247
[ony6koBa, E. H. UnTerpupoBanHbie MApKETHHTOBBIC
KOMMYHUKAIMH : y4eOHUK U MPakTHKyM J1st By30B / E. H.
3 OcHoOBHas O6pa3zoBarenbHas  |[omyOKkoBa. — 3-¢ u3., nepepad. u gom. — Mocksa :
uTepaTrypa iatgopma FOpaiit |[M3garensctBo KOpaiit, 2023. — 363 c. — (Briciiee
oOpazoBanue). — ISBN 978-5-534-04357-0. — URL :
https://urait.ru/bcode/511008
OCHOBHAS OBpasoBarebHas I/IHTepHeT-MapKeTIEHr : yqe6H1/vH< Juis By30B / O. Hv Kunsnosa
4 TeDATYDA nardopvia Opaiit [v ap.] ; mox obmedt penakmueit O. H. XKunbosoit. — 2-e
patyp p P u31., nepepad. u gon. — Mocksa : U3narensctBo FOpaiir,




2023. — 335 ¢. — (Boicmiee oopazoBanue). — [SBN 978-5-
534-15098-8. — URL : https://urait.ru/bcode/510958

OcHOBHAsA
UTepaTypa

O6pa3zoBarenbHas
miargopma FOpaiit

Uukunesa, JI. C. AHIIIHICKUH 5S3bIK B OM3HEC-UH(DOpPMATHKE.
English for Business Informatics (B1-B2) : yueOnuk u
npaxkTukyM i By3oB / JI. C. Uukunesa, E. JI. Apneesa, JI. C.
Ecuna. — 2-e u3z., nepepad. u gon. — Mockaa :
W3narenscTBo FOpaiit, 2023. — 196 c. — (Bricmiee
oOpasoBanue). — ISBN 978-5-534-14565-6. — URL :
https://urait.ru/bcode/515664

JlomonauTeIpHAS
nmuTeparypa

OO6pa3oBaTenbpHas
iatgopma FOpait

Xycceiin, U. JI. lludppoBsie MapKkeTUHTOBbIE KOMMYHUKAITUH :
yaeOHoe nmocobue ais By3oB / U. JI. XycceitH. — Mocksa :
WznarensctBo FOpaiit, 2023. — 68 ¢. — (Bricmee
oOpazoBanue). — ISBN 978-5-534-15010-0. — URL :
https://urait.ru/bcode/520372

JlomonauTeIpHAS
nmuTeparypa

O6pa3zoBarenbHast
iatgopma FOpait

[lymikuna, M. P. I[lcuxonorust pexiaaMbl U CBSI3€H ¢
00IIECTBEHHOCTHIO B MAPKETUHTE : yueOHHK /sl By30B / M. P.
Jymkuna. — Mocksa : U3narensctBo FOpaidt, 2023. — 259
c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12786-7.
— URL : https://urait.ru/bcode/519037

JlonmonmHuTENHLHAS
uTeparypa

OO6pa3oBatenbHas
margopma FOpaiit

Kymnosa, A. K. AHMTUNACKUI SI3bIK JJIs1 MEHEKEPOB U
noructoB (B1-C1) : yueOHUK 1 ipakTUKyM 171 By30B / A. K.
Kymona, JI. A. Kosnoga, 1O. I1. BonbiHer ; mos o0rieit
penakiuen A. K. KynmoBoil. — 2-e u3f., ucrp. v A0M. —
Mockasa : M3narensctBo FOpaidit, 2023. — 355 ¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-08147-3. — URL :
https://urait.ru/bcode/511221

JlononHuTenbHas
uTeparypa

O6pa3zoBarenbHas
miargopma FOpaiit

Jlanumnenxko, JI. I1. AHTIMICKHM S3bIK 1J1s1 9KOHOMUCTOB (B1—]
B2) : yueOHuk u npaktukyM ais By3os / JI. I1. Jlanunenko. —
3-e u3a., ucnp. u non. — Mocksa : M3narensctso FOpaiir,
2023. — 130 ¢. — (Bricmee oOpazoBanue). — [ISBN 978-5-
534-07990-6. — URL : https://urait.ru/bcode/512962
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JlonmonHuTENHLHAS
uTeparypa

OO6pa3oBarenbHas
mardgopma FOpait

CrynHukoBa, JI. B. AHIIMICKUI SI3BIK B MEKTyHAPOJHOM
ousHece. English in international business activities : yue6HOe
noco6ue a1 By30B / JI. B. CtynHukoBa. — 2-e usf., nepepao.
u gon. — Mocksa : U3narensctBo HOpaiit, 2023. — 216 ¢c. —
(Bricmiee obpaszoBanue). — ISBN 978-5-534-11015-9. —
URL : https://urait.ru/bcode/517594
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JlononauTenLHAS
uTeparypa

OO0pasoBatenbHas
mnargopma FOpait

YBapos, B. 1. Aurmiickuii si3bIK 17151 S5KOHOMUCTOB (A2-B2).
English for Business + ayauo3anucu : yueOHHUK U IPAKTUKYM
TSI cpeTHero podeCcCHOHABHOTO 00pazoBanus / B. .
YBapoB. — 2-¢ u3., nepepad. u gom. — Mockga :
W3narensctBo FOpaiit, 2023. — 393 ¢. —
(ITpodeccuonanproe oOpazoanue). — ISBN 978-5-534-

09824-2. — URL : https://urait.ru/bcode/511676

HCpC‘IGHB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecreUeHMS:

1. Microsoft-Windows(6eccpodno)

2. Microsoft-Office(6eccpouno)

[Tepedenp ncmonb3yeMbIx MpoheCCHOHABEHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CHUCTEM:

1. -Thr Cambridge Cristallographic Data Centre(0eccpouHo)




8. MarepunajibHO-TeXHHYECKOE o0ecredeHne 1 CIUTITHHbI

Bun 3aparui

Ne

ay/.

OcHoBHOe 000py0BaHKE, CTEH/Ibl, MAKEThI, KOMITBIOTEPHASI TEXHHKA,
MPEIyCTaHOBICHHOE MPOTPaMMHOE 00eCTIedeHHE, UCTIONb3yeMOe s
Pa3IMYHbIX BUJOB 3aHITHIMA

Kontpons

MynsTUMennitHOe 000pyI0BaHNEe, KOMITBIOTEP, HA0OPHI

. [450 |memoHCTpanoHHOTO 000PYIOBaHUS U YUYEOHO-HATIISTHBIX TOCOOUIA,
CaMOCTOSITEJILHOM
paboTI (2) [mporpammHOe oOecrieueHrne, KOMIBIOTEPHASI TEXHUKA C BHIXOJIOM B
HHuTepHer
MynbTUMeInHHOE 000pYI0BaHKE, KOMITBIOTEP, HA0OPHI
Mepecaua 450 |meMOHCTPAIIMOHHOTO 000PY/IOBAHUS U YUEOHO-HATTISAHBIX TTOCOOUH,
(2) [mporpammHOe obecrieueHne, KOMIBIOTEPHASI TEXHUKA C BHIXOJIOM B
HHTepHeT
MynbTUMEIUHHOE 000PYIOBaHKE, KOMITBIOTEP, HA0OOPHI
CamoctositenbHass (450 (meMOHCTpaIMOHHOTO 0OOPYAOBAHUS M Y4eOHO-HATJISTHBIX ITOCOOHIA,
pabora crynenTa  |(2) [mporpammHOe oOecrieueHrne, KOMITLIOTEPHASI TEXHHKA C BEIXOJIOM B
NutepHer
r— 450 |MynsruMenuiitHoe 000pyI0BaHNe, KOMITBIOTED, MPOTPAMMHOE 00eCTICUCHUE,
(2) [KoMmmBIOTEpHAs TEXHUKA C BBIXOAOM B MIHTEpHET

MynbsTuMennitHoe 000pyI0BaHUE, KOMITBIOTEP, HAOOPHI

[IpakTnueckue 3auaTHA450 [1EMOHCTPAIMOHHOTO 00OPYIOBaHMS U y4eOHO-HAISIIHBIX TOCOOH,
U CEMUHAapbI (2) |mporpammMHOe obecrieueHne, KOMIbIOTEPHAst TEXHUKA C BBIXOIOM B
HTepHeT
MynsTuMenitHOe 000pyI0BaHUE, KOMITBIOTEP, HAOOPHI
SK3aMel 450 |neMOHCTpaMOHHOTO 000PYAOBaHUS U Y4eOHO-HAIAHBIX TOCOOUH,
(2) [mporpammHOE oOecrieueHrne, KOMITBIOTEPHASI TEXHUKA C BEIXOJIOM B

uTepHeT




