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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

Her

1.0.04.M1.03 OcHOBBI IeIaroruueCcKoro
MacTepCTBa,

1.0.09 be3zonacHOCTh XU3HEACATEILHOCTH,
1.0.19 MeHemKMEHT,

1.9.04.M2.01 CriopTuBHBI€ U (HPUZKYIBTYpPHO-
MacCOBBIE COOPYKEHUS U TPEHAXKEPH,

1.0.28 YnpaBiieHre Ka4eCTBOM,

1.9.04.M3.01 OcHOBEHI au3aliHa,

1.0.27 Ilcuxomnorus,

1.9.04.M2.02 CriopTUBHO-03J0POBUTEIIBLHBIE U
(bU3KYIBTYPHO-03/10pOBUTENBHBIE TEXHOJIOTHH,
1.0.04.M3.02 ®dupmMeHHBIN CTUIb U OPEHTUHT,
1.0.29 OcHOBBI METUITMHCKUX 3HAHUMH,
1.9.04.M2.03 Opranuszanusi CHOPTUBHO-MacCOBBIX
MEPONPHUATHH,

1.9.04.M1.02 Ilemarorunueckue TEXHOIOTHH,
1.®.04.M3.03 Hcropust HICKyCcCTBa U IA3alHa,
1.0.14 Opranu3zanusi TypUCTCKOHN A€ATEIbHOCTH,
1.0.22 Dxomorwus,

1.0.04.M1.01 Benenuie B ne1arorn4eckyto

eI TeIbHOCTD,

YyeOHas mpakTHKa (03HaKOMUTEIbHAs) (2 ceMecTp)

Tpe6OBaHI/I}I K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XO,Z[I/IMBIM
IIpu OCBOCHUU ,ZI&HHOfI JAUCTUITIINHBI 1 HpI/I06p€T€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAMICCTBYONTUX JUCITUATIIIAH:
Her

4. O0bém 1 BUABI YUeOHOH PadOTHI

OO6mmas Tpya10€eMKOCTh JUCHUILUIMHBI cocTaBiseT 3 3.¢., 108 4., 56,5 4. KOHTaKTHOM

paboThI
Pacnpenenenue no cemecrpam
N Bcero B Hacax
Bun yuebuoid padots: 4acoB Howmep cemectpa
1

OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108

AyoumopHvie 3auamusi: 48 48
Jlexuuu (JI) 32 32
[IpakTudeckue 3aHATHS, CEMUHAPHI U (MJTH) APYTHE BUIBI

ayauTopHbIX 3aHaTuil (I13) 16 16
JlabGopatopusbie pabotsl (JIP) 0 0

Camocmosmenvras paboma (CPC) 51,5 51,5
[TonroroBka K KOHTPOJIBHOMY TECTUPOBAHHIO 10 10
Boinonnenue 3ananuii B cucreme DnekTpoHHsblil OYpl'Y 33 33
IlonroroBka Kk KOHTPOJIBHBIM paboTam 8,5 8.5

KoHcynpranyuy u npoMeKyTo4Hast aTTeCcTalus 8,5 8,5




|B1/m KOHTpPOJIA (3a4eT, ud.3a4eT, IK3aMEH) - 9K3aMEH

5. CoaeprkaHue TUCHMILIIMHBI

Ne OObeM ayJUTOPHBIX 3aHATUH 110 BUJIaM B yacax
HanmeHnoBanue pa3aenoB IUCHUILIMHbI
pasnena Bcero JI 113 JIP
1  [UemoBek u ero moTpeOHOCTH 23 14 9 0
2  |CepBuCHas 1€ATEIBHOCTD 25 18 7 0
5.1. Jlekuum
Ne Ne Kou-Bo
nexmlpasiena HanmeHoBaHME MM KpaTKO€ COAEPKaHUE JIEKIIMOHHOTO 3aHATUS HACOR
1 1 OcHOBHBIE TOHATHA Kypca. [lenu u 3a1aun qucuUIIMHbBI 2
2 1 [IIpupona yenoBeka: UCTOPUUECKUIN aCIIEKT 2
3 1  [Knaccuduxarus norpeOHOCTEN 2
4 1 TlonsTue MoTUBaIINU 2
5 1 |Teopuu MoTHBaLMK 2
6 1 |Akcuonornyeckie OCHOBaHHs MOTpeOHOCTEN 2
7 1 |lleHHOCTHbIE OPUHTAIMU: TIOHATHE U KJIacCUDUKAIHS 2
8 2 |Cdepa cepBrca: OCHOBHBIC ITOHSATHUS 2
9 2 |[IpennochbuiKu CTAHOBJICHHS CEPBUCHOM JESTETbHOCTH 2
10 2 |HopMaTuBHO-IIPABOBBIE OCHOBBI CEPBUCHOM IE€ATEIBHOCTH 2
11 2 |[loBeaeHue MOTPEOUTENEH U UX TUIIOJIOTHUS 2
12 2 [[lorpebutenu ycayr: TUIOJIOTMYECKUE XapaKTEPUCTUKU U CEPBUCHOE MOBEACHHUE | 2
13 2 |KauecTBO M 0€30MaCHOCTD yCIYT 2
14 2 |OcobGeHHOCTH OpraHU3aIMK OLIEHKH KauyeCcTBa yCIyT 2
15 2 |CepBHCHOE B3aMMOJIEHCTBUE B IPOLIECCE MPOIAKH YCIIyT 2
16 2 |CepBHCHOE B3aUMOJCHCTBHUE B MPOIECCE MPEAOCTABICHUS YCIYyT 2
5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI
Ne Ne Koa-
sansTslpasenal HaumeHoBaHME MM KpaTKO€ COAEpKaHUE MPAKTUUECKOTO 3aHATHUS, CEMUHApa BO
4acoB
1 1 |OcHOBHbBIE KOHLENIUU B IOHUMaHUH IPUPOJIbI YETOBEKA 2
2 1 [Knmaccudukanus norpedHOCTEH 2
3 1 |[AnarHocTHKa MOTHBALMH C UCIIOJIb30BAHUEM IICUXOJIOIMUECKUX TECTOB 2
4 1 |[lnarHocTHKa LIEHHOCTEHN YeJI0BEKA C UCIIOIb30BAaHUEM IICUXOJIOTHYECKHUX TECTOB | 2
5 1  [KonrpoawHas pabora no Pazneny 1 1
6 ) Crannapruzanys u CepTI/I(?I/IKaL[I/IH KaK MEXaHH3M IroCyl1apCTBEHHOTO 5
pEryJMpoBaHusl CEPBUCHOMN AESITEIbHOCTH
7 2 |9KCKypcusl Ha TOCTUHUYHOE IIPEIIPUITHE 2
8 2 |Ouenka kadectBa yciyr ¢ nomoupto Meronukn SERVQUAL 2
9 2 |[KonrpomnbHas paborta no Pazneny 2 1

5.3. JIaboparopHblie padoThI

He npenycmorpenst




5.4. CamocrosiTesibHasi padoTa cTyae

HTa

B

pinosiaenue CPC

ITogsun CPC

Crnucoxk nureparypsl (¢ yKazaHUEM
pa3zienos, IaB, CTPaHULl) / CChIIKA Ha

peCypc

CemecTtp

Koi-
BO
JacoB

[lonroToBKa K KOHTPOJIBHOMY
TECTUPOBAHUIO

Tperbsaxosa, T. H. Yenosek u ero
notpebnoctu [Tekct]| yueb. mocobue T. H.
TpeThsikoBa ; Ypail. roc. yH-T (U3. KyJIbTypbI
u ap. - Yensabunck: M3nareabcTBo

Ypanl YOK, 2009. - 313 c.

10

BrInojiHeHne 3aJaHUi B CUCTEME
OnexTpoHHb FOYpI'Y

Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 1151 By30B / B. I. UepHukoB. — 2-¢
u31., nepepad. u gon. — Mocksa :
N3narenbcTBO FOpaiit, 2021. — 252 c.
Konomesa, H.A. CepBuconorus

[DnexkTpoHHBIN pecypc] : yueObHoe mocodue /

H.A. KonoruieBa. — DneKTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiitman, A. C. CepBucomnorus : yueOHOE
nocobue / A. C. bpeiitman. — Xa0apoBcK :
JIBI'VIIC, 2020. — 105 c.

33

[ToaroroBka K KOHTPOJIBHBIM paboTaM

Konomesa, H.A. CepBuconorus

[DnexkTpoHHBIN pecypc] : yuebHoe mocodue /

H.A. KonomneBa. — DneKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.

8,5

6. (I)OHI[ OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

NMPOMEKYTOYHON aTTecTalMu

KonTponb kauecTBa 0cBOCHUS 00pa30BaTEIbLHOMN MPOrpaMMbl OCYIIECTBIISECTCS B
cootBeTcTBHH ¢ [Tonokenrem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTATOB

y4eOHOU AeSITeNbHOCTH 00y4Jatomuxcs

.

6.1. KouTpoabubie meponpusitusa (KM)

Haspanue -
No | Ce- Bun Makc. THIBA-
KOHTpoJIbHOTO  (Bec [Topsimok HaumceHus 6AIIOB
KM|mectp| xoHTpOIIS NS Oamn eTcs B
pomp A
B tadnuie HeoOXoauMOo
OXapaKTepU30BaTh 3 PEIUTUO3HbBIE U 3
Hay4YHbIE KOHIEIIINH, OTpa)xaromue 3
BEIyIINX BOIIPOCA B TOHUMaHUHU
CocraButh Ay p
MPUPOJIBI YEJIOBEKA. 32 TPAMOTHYIO
CPABHUTEIILHYIO XapaKTEPUCTUKY KaXKJI0OM KOHIICTIIIUH
Texymuit |rabnuiy "OcHOBHbIE P P Y .
1 1 1 6 [|Haumcnsercs 1 6amr. [Ipu HenmomHOM PK3aMeH
KOHTPOJTb KOHIICTIITNHU B o
XapaKTePUCTUKE JIFOOON U3 KOHIEMIIUN
MOHUMAaHUU
" VI B CIy4yae HaJIWYKs HEOOIBIITNX
TIPUPOIBI YETOBEKA N
HETOYHOCTEHN OIICHKA MOHIKAETCS /10
0,5 6amna. ITpu oTcyTcTBUN
XapaKTEPUCTUKH KOHIICTIIIHH
BoIcTaBisgeTcs 0 0asios.
2 1 Texymmii ITonroToBUTH 1 5 |Otamuso (4,25-5 62a11510B) - DK3aMEH




KOHTPOJIIb

MYJIBTUMEIUNHY IO
IIPE3EHTALNIO
"XapakTepucTuka
OJTHOTO U3 BUJA
norpedHocTen"

[MPC3CHTALIMA BBIIIOJIHCHA I'PAMOTHO,
COJIEP>KUT MOJIHBIE OTBETHI HA BCE
BOIIPOCHI IJIaHa C MIPUBCACHUCM
[IPUMEPOB U COJIEPKATEIbHbIE BHIBOJIBI,
OTCYTCTBYIOT TPaMMaTHYECKHUE OIIUOKH;
Xopomo (3,75-4,2 6amoB) -
[IpEe3€HTaUA CTPYKTYPHO
OpraHU30BaHa, COJEPKATEIBHO
OTpa)kaeT CyTh XapaKTepU3yeMoi
MOTPEOHOCTH, HETOCTATOUHO YETKO
c(hopMynupPOBaHBI BEIBOIBI,
YrnosieTBoputensHo (3-3,7 6aiIoB) -
Mpe3eHTAIHS TeperpyKeHa
nHdopmaruen, MO0 mpeacTaBiseT
XapaKTEePUCTUKY OTPEOHOCTEH OUYeHb
TE3HCHO, 0e3 MPUBEACHUS TPUMEPOB,
BCTPEUAIOTCS TPaMMaTHUECKHUE OIIHOKH;
HeynosnerBoputensHo (MeHee 3
0aJIoB) - MPE3EHTAIMS HE OTBEUALT
TpeOOBaHUSM, HE PACKPBITHI TyHKTHI
[JIaHa, OTCYTCTBYIOT BbIBO/IbI

Texymui
KOHTPOJIb

KonTponbsras
pabota
"TToHsATUIHBIN
anmnapar
cepsucosiorun”

KoHTposibHas paboTa mpoBepsieT 3HaHHe
TEPMHUHOJIOTUU Kypca (MTUChbMEHHBIN
ornpoc). CtyaeHTy 3ajarorcs 3 Bonpoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpewms, oTBeieHHOE Ha ompoc -15
MUHYT. [ [paBuIbHBINA OTBET HA BOIPOC
COOTBETCTBYET 2 Oamiam. YacTHYHO
[TPaBUJIBHBIN OTBET COOTBETCTBYET |
6auty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OaoB.
MaxkcuMaabHOE KOJIMYeCTBO 0aioB — 6.

DK3aMCH

Texymmii
KOHTPOJIb

BrimonHuTts
JUArHOCTHUKY
MOTHBAIIUU

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEILHO
METOJIMKY JTUATHOCTHKH MOTHBAIIUU U
MIPOBOAT ONPOC B MUHU-TPYIIAX, HA
OCHOBAaHUHU KOTOPOTO MUIIYT pedepar,
COCTOSINN U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXOTO IMyHKTa
HayuciseTcs 2 Oama, Takxke 2 OaaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM pabdoTe.
HacTH4YHO ITpaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIi
OTBET Ha BONPOC COOTBETCTBYET ()
0aJIoB.

OK3aMCH|

Texymui
KOHTPOJIb

BrImonmHuTE
JTUArHOCTHUKY
IIEHHOCTHBIX

OpHEHTALIUM 1O
MmeTtoanke M.Pokuua

10

CTyZIeHTBI COTIIACHO MPEIOKEHHON
METOIMKE MPOBOAST OMPOC B MUHHU-
rpyIIax, HA OCHOBAHUU KOTOPOTO
MUIIYT 3CCE, XapaKTepHU3YIolee
aKTyaJbHbIC COOCTBEHHBIC IIEHHOCTHBIE
opuenrtanuu (TOPS). 3a rpamoTHOe
PACKPBITHE KaXKJIOTO ITyHKTA
HauucisaeTcs 2 6amia. YactuaHo
MPABUIIBHBIN OTBET COOTBETCTBYET |
6amty. HenmpaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAIIIOB.

OK3aMCH

Texynmi

BBINOJHUTH OLIEHKY

10

B PaMKax 3agaHusd CTYACHTHI MOCCIIA0T

OK3aMCH|




KOHTPOJIIb

Ka4eCcTBa yCIyT
SERVQUAL

OJTHO M3 MPENNPUATHI PECTOPAHHOTO
cepBHCa U NMPOBOJAT OIICHKY KaueCcTBa
00CITy’)KHBaHHSI COTJIACHO METOJUKHU
SERVQUAL. B pedepare HEOOXOMUMO
0Tpa3UTh OOIIYI0 XapaKTEPUCTUKY
npeanpusatus (1 6am), KpaTkyro
XapaKTEPUCTUKY METOANKHU
SERVQUAL (1 6amr), mprIOKHTh
3allOJTHEHHBIC aHKEThI U3 2 YacTel C
orieHkamu (1 6ast), COCTaBUTh CBOJIHYIO
TaOJHILy C pe3yJIbTaTaMHu 1o 5
MoKa3aTelisiM CONIACHO METOJUKH (2
6asmia), chopMynupoOBaTh BBIBOJIBI 1O
KaKJIOMY U3 5 MoKa3areseu,
0XapaKTEepU30BaB YPOBEHb OXKUIAHMIM,
YPOBEHb PEAIbHOTO Ka4eCTBa, CTENEHb
YIOBJIETBOPEHHOCTH C MIPUBEIACHUEM
000CHOBaHMSI CBOMX OIICHOK (5 0asuioB).

Texymui
KOHTPOJIb

KonTponbnas
pabora "3aKoHbI
cepBuca"

Kax1ip1it CTy/IEeHT BRIOMPAET OHO
BBICKA3bIBAHUE M3 CIIUCKA U IUIIET
COYMHECHHE-ICCE, PACKPBIBAS
CJIeyIOIINe OCHOBHBIE BOIIPOCHI:

- KaK 3TO BBICKa3bIBAHUE XapaKTEPHU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MPUBECTU MPUMEPHI) - 2
Oana;

- I0YEMY 3TO BBICKA3bIBAHUE SIBIISICTCS
3aKOHOM CEpBHCA, KAKUE THUITUYHBIC
CUTyallud B HEM OTpakaloTcs - 2 Oasia;
- KaKUe MEePCIEKTUBBI PA3BUTHS CEPBUCA
MOTYT CTaTh CJICJICTBHUEM JICHCTBUS
STOTO 3aKOHA - 1 Oa.

MuHUMAaIIBHBIN 00beM COYMHEHHUS -
0JIHA CTpaHUIla IEYaTHOTO TEKCTa
dopmara A4, (upudt Times New
Roman, pa3mep mpudra 12,
MEXTyCTPOYHBIN UHTEpBa | MT, OIS -
Bce 1o 2 cM ). PaGorta nomkHa
coxepkath 0osee 60% aBTOpCKOrO
TekcTa (MpoBepKa CUCTEMOM
AHTUIUIATUAr).

OK3aMCH

ITpome-
KYTOYHAs
aTTecTanus

HTorosriii TecT

20

WroroBelil TecT cogepkut 20 3agaHuil.
Bpewms TectupoBanus 30 MUHYT.
CryneHTaM mpenocTaBIIsieTCsl TOJIBKO
0JIHA TIOTIBITKA JIJISl TPOXOXKJICHUS TECTa.
MakcHumalibHasl olleHKa 3a TecT - 20
6amnoB. Tect cunTaercs ycrneuHo
[IPOWIEHHBIM, €CJIM OTBET CTyAEHTA
conepkuT He MeHee 60% MpaBUITEHBIX
0TBETOB (He MeHee 12 6amioB)

OK3aMCH|

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHUBAHUS

Bun

ITponenypa npoBeneHus

Kputepun




IIPOMEKYTOYHOMN
aTTeCTaluH

OLICHUBaHUA

9K3aMCH

DK3aMeH NPOBOAUTCS B OPME KOMIBIOTEPHOTO TecTupoBaHus. Ha
UTOTOBYIO OLIEHKY BIHUSIOT Pe3yJbTaThl TEKyIleH paboThl B
cemectpe. [Ipu yca0BUM BBIOTHEHUH BCEX KOHTPOJIBHBIX paboT
TEKYILETO ceMecTpa U JOoCTHKeHUs pedTuHra 90%, cTyneHT
0CBOOOKaeTCsl OT UTOTOBOTO TeCTHUpOBaHMs. Torosas oneHka mno

oOyuaromierocs o nucturuinae 85— 100%. Xopoio: BeTuanHa
peiiTuHra odyyaromierocs mno gucuuIuinHe 75-84%.
VYoBIIETBOPUTENHHO: BEIMUNHA PEUTHHTa 00yUaroIerocs mo
muctumnHe 60-74%. HeynoBineTBOpUTENbHO: BEINYMHA PENTHHTA
obyuarorierocs o auctuminae 0-59%.

JTUCHHUIUIMHE POPMHUPYETCS C UCTIONB30BaHUEM OalIbHO- B coorBercTBUN
PEUTHHIOBOM CHCTEMBI OLIEHUBAHUS PE3yJIbTaToOB y4eOHOI cnm. 2.5,2.6
JesITeIbHOCTH oOyyatomuxcsa. OTIMyHO: BennuuHa peituara  [[lonoxxeHus

6.3. ITacniopt oHIa OLIEHOYHBIX CPEACTB

Ne KM
Komnerenuun Pe3ynbrarer 00yueHus
1{2|34(5]6]7(8
3HaeT: MOHATUHHBIN anmnapar TeOpUH MOTPEOHOCTEN, HepapXHIO
YK-6 MoTpeOHOCTEN 1 TICUX0(DU3UOTIOTHIECKHNE BOBMOKHOCTH YEJIOBEKA, ullu +
OCHOBHBIE KJIacCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeIoBeKa
YMmeeT: 3peKTUBHO yIPaBIsATh CBOUM BPEMEHEM, BHICTPAUBATh U
YK-6 [peann30BbIBaTh TPAEKTOPUIO CAMOPA3BUTHS UCXO/IS U3 CTPYKTYPbI +HH
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEGHHOCTEH
VK-6 MMeeT npakTUYECKUM ONBIT: KPUTUUECKOTO BOCIIPUATHUS TUYHOCTHBIX AN
NOTpeOHOCTEN, MOTUBOB M LIEHHOCTEM
OITK-3 3HAeT: UepPapPXUI0 MOTPEOHOCTEH U MCUXOPUINOTOTHIESCKHIE BO3ZMOKHOCTH An n
yeI0BeKa
OIIK-3 'YMeeT: onpenensiTh NOTPeOUTENbCKUI CTaTyC TYPUCTCKUX YCIyT H [
OITK-3 Hmeet HpélKTHzIGCKHfI OTIBIT: OCYILIECTBJICHUS KIMEHTOPUEHTUPOBAHHBIX n
KOMMYHHKAIMI U IPEOCTaBICHNs KAY€CTBEHHBIX TYPUCTCKUX YCIYT
OIIK-7 3HaeT: MpaBUiIa ¥ TEXHUKY 0€30TIaCHOCTH OOCTY)KUBaHMSI IOTPEOUTENCH +H
OIK-7 YMeeT: MpUMEHSTh MpaBUiia U TEXHUKY 0€30MacHOCTH OOCITyKHUBaHUS A
norpedureneit
OIIK-7 mMeeT mpakTUYeCKHii OMbIT: 6€30MaCHOr0 00CTYKUBAHUS OTpeOUTENeH +
TuoBbIE KOHTPOJIBHBIE 3aJaHUS 110 KAXKIOMY MEPOIPUATUIO HAXOISTCS B
IMPUIIOKCHUAX.

7. YueOHO-MeToAMYEeCKOEe 1 HH(OPMAIIMOHHOE O0ecriedeHUue TUCIMIITIMHBI

IleuaTHasn y‘leﬁHO-MeTOHI/IquKaﬂ AOKYMCHTAIIUA

@) 0CHOBHas

aumepamypa.

1. Pomanoruu, X. A. CepBucHas JieaTebHOCTh [ TeKcT]| yuel. 11 By30B
no cnernuanbHocT "CepBuc" (1o o6:1. mpumenenus) XK. A. Pomanosuu, C. JI.
Kamaues ; moxg o6mr. pen. XK. A. PomanoBuua. - 3-e uzj., nepepad. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

0) OononIHUMENbHASL IUMePamypa.:

He npenycmorpena




8) omeuecmeenHvle U 3apyOedtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs: 8 OudIuomexe:
He npenycmoTtpenbt

2) MemoouuecKue ykazarus 0is CIMyO0eHmos8 no 0C80EHUI OUCYUNIUHDL!
Marepuan 1Jjist CaMOCTOSITEIBHOTO U3YYEHHUS
Marepuan st CaMOCTOSITEILHOTO U3YYEHHUS

1.
2.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
Marepuai 1yist CaMOCTOSTETFHOTO U3YUEHUS
Marepuai 11t CaMOCTOSTETFHOTO U3YUEHUS

1.
2.

DJIeKTPOHHAsI Y4eOHO-MeTOoAnYeCKAasl IOKYMeHTaI[Us

HaumenoBanue
Ne Brn ecypca B buGnuorpaduueckoe onucanue
JTUTEPATYPHI pecypee p
AIIEKTPOHHOH Gopme
DIEKTPOHHO- 3y6osa, O.I". CepBuconorus [ DIeKTpOHHBIN pecypc] :
1 JlononHuTenbHas [OubIMOTEUHAs yueOHoe nocodue / O.I. 3yboBa. — DIEKTpOH. 1aH. —
UTEpaTypa cucTtema msnarensctsa |Bonrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
Jlanb https://e.lanbook.com/book/112366
DIEKTPOHHO- Konomiera, H.A. CepBucomnorus [ DneKTpoHHBIN pecypc] :
) OcHoBHas O6ubmuoTeyHast yuebHoe nocobue / H.A. KonomneBa. — DnekTpoH. JaH. —
UTEPATypa cuctema uznarensctsa [Mocksa : ®JIMHTA, 2013. — 248 c.
Jlanb https://e.lanbook.com/book/119385
DJIEKTPOHHO- Tapanosa, 1.B. CepBuconorus [DneKTpoHHbIN pecypc] :
3 JlononHuTeNbHAS [OMOIMOTEUHAS yueOnuk / V.B. Tapanosa, A.B. TpyxaueB. — DIeKTpoH.
nuTeparypa cuctema usnarenbcrna |[naH. — Crasponons : CTI'AY, 2013. — 296 c.I'unepccoiika
Jlann https://e.lanbook.com/book/61122
bpaxunkos, M. A. CepBucosorus : yaeOHOe mocooue st
4 JlononauTenpHas |OOGpa3oBaTenbHAsS By30B / M. A. Bpa)kHUKOB. — 2-€ U3/., UCTIP. U IO, —
UTEPATYypa iatopma FOpaiit  [Mocksa : M3narensctBo HOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
UepHukos, B. I. CepBucomnorus : yuebHoe nocodue st
5 OcHoBHas OO6pa3zoBarenbHas By30B / B. I. UepHukoB. — 2-e u3., nepepad. u 1om. —
muTeparypa mardopma FOpaiit  [Mocksa : M3garensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OCHOBHAS ggg;?; 21;1}(1);5[ bpeiitman, A. C. CepBucomnorus : yaeoHoe mocobue / A. C.
6 repatypa CHCTEMA H3TATENBCTEA bpeiitman. — Xab6aposck : JIBI'YIIC, 2020. — 105 c.
Tans https://e.lanbook.com/book/179370

[TepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECIICUECHHUS:

Her

[Tepeyens ncnonap3yeMbIx NpodeccruoHanbHbIX 0a3 JaHHBIX U UH(OOPMAIITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her
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MpelyCTAaHOBICHHOE IPOrpaMMHOE 00eCTIeYeHIE, UCTIONb3yeMOe ISl Pa3IMYHBIX BUIOB
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