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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

Her

1.0.29 VYnpaBieHue Ka4eCcTBOM,

1.0.07 be3onacHOCTh XKU3HEACATCILHOCTH,

1.0.12 Opranuzanusi TYpUCTCKOM I€STEIbHOCTH,
1.0.27 Ilcuxonorus,

1.0.22 Dxomorus,

1.0.19 MeHemKMEHT,

1.0.30 OcHOBBI METUITMHCKHNX 3HAHUH,

YyeOHast MpakTHKa, 03HAKOMUTEIbHAS TPaKTUKA (2
CEeMEeCT))

TpC6OBaHI/I$I K «BXOHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLINAH:
Her

4. O0béM 1 BUABI YUeOHOI1 padoOTHI

OO0mast TpyA0€MKOCTh JUCHUIUIUHBI cocTaBisieT 3 3.e., 108 4., 56,5 4. KOHTaKTHOM

paboThl
Pacnpenenenue no cemectpam
Bcero B Hacax
Bunx yuebnol paboThr
4acoB Homep cemectpa
1
OO0mast TpyI0EMKOCTh UCITUTLITTHBI 108 108
Ayoumopnvie 3aHAmMusL: 48 48
Jlexuuu (JI) 32 32
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (UIIH) APYTHE BUIBI 16 16
ayuTopHbIX 3aHsaTHi (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 51,5 51,5
C IPUMEHEHUEM JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTHIA
[TonroroBka K KOHTPOJILHOMY TECTHPOBAHHUIO 10 10
Brinonnenue 3ananuii B cucreme DnekTpoHHbli OYpl'Y 33 33
IToaroroBka K KOHTPOJIBHBIM paboTam 8,5 8.5
KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 8,5 8,5
Buj koHTpoIs (3adeT, 1ud.3aueT, SK3aMeH ) - 9K3aMeH

5. Conep:kaHue IMCUUNIMHBI

No HanMeHoBaHIe pasienos AMCIHITHHbI OObeM ayTUTOPHBIX 3aHATHI 110 BUJIAM B Yacax
pasnena Bcero J 113 JIP
1 [YemoBek u ero morpeOHOCTH 23 14 9 0
2 |CepBucCHas OESITEIBHOCTh 25 18 7 0

5.1. Jlekuum




No Ne Koi-Bo
nexumlpasiena HanmeHoBaHME MM KpaTKO€ COAEPKaHUE JIEKIIMOHHOTO 3aHATUS HACOR
1 1 |OcHoBHBIE TOHATHS Kypca. Llenn v 3aga4u TUCIUTUTUHBL 2
2 1 [IIpupona yenoBeka: UCTOPUYECKUHN aCIIEKT 2
3 1  |[Knaccudukanus norpedHOCTEH 2
4 1 IlonsTue MoTHUBaIUU 2
5 1 Teopun MoTUBaLUU 2
6 1 |Akcuonornyeckie OCHOBaHUsI MOTpeOHOCTEN 2
7 1 [[eHHOCTHBIE OPUHTAIIMH: TIOHATHE W KJIACCU(PUKAIIHS 2
8 2 |Cdepa cepBrca: OCHOBHBIC ITOHSATHUS 2
9 2 |[I[IpennochulKy CTAHOBJIEHUS! CEPBUCHOM IESTEIBHOCTH 2
10 2  |HopmaTuBHO-IIpaBOBbIE OCHOBBI CEPBUCHOM JI€ATENHHOCTU 2
11 2 [[ToBexeHue MOTpeOUTENEH U UX TUITOIOTHUS 2
12 2 |[lorpeOGuTenu yciyr: TUIIOJOTHYECKHE XapaKTePUCTUKU U CEPBUCHOE MOBeIeHNe | 2
13 2 |KauecTBO U 0€30MaCHOCTD YCIYT 2
14 2 |OcobGeHHOCTH OpraHU3aIMK OLIEHKH KauyecTBa yCIyT 2
15 2 |CepBHCHOE B3aUMOJEHCTBHUE B MPOIECCE MPOJIAKU YCIYT 2
16 2 |CepBHCHOE B3aUMOJAECHCTBHUE B MPOIECCE MPEAOCTABICHUS YCIYT 2

5.2. llpakTyecKkue 3aHATHS, CEMHUHAPDbI
Ne Ne Koa-
sansTnslpasenal HaumeHoBaHME WM KpaTKOE COAEpKaHUE MPAKTUYECKOTO 3aHATHUS, CEMUHApa BO
4acoB
1 1 |OcHOBHBIE KOHLENIUU B IOHUMaHUH NIPUPOJIbI YETOBEKA 2
2 1  [Knmaccudukanus norpedHOCTEH 2
3 1 |[AnarHocTHKa MOTHBALMH C UCIIOJIb30BAHUEM IICUXOJIOIMUECKUX TECTOB 2
4 1 |[lmarHocTHKa LIEHHOCTEH Y€JI0BEKa C UCIIOIb30BAaHUEM IICUXOJIOTHYECKHUX TECTOB | 2
5 1  [KonTponbHas pabora o Paznmemny 1 1
6 ) Crangaptuzanus u cepTH(lv)HKauHﬂ KaK MEXaHH3M roCyJIapCTBEHHOTO 5
pEryJIMpOBaHuUs CEPBUCHOMN AEATEIbHOCTH
7 2 [OKCKypcus Ha TOCTUHMYHOE TIPEANpUsTHe 2
8 2 |Ouenka kadectsa yciyr ¢ noMopio Meronukn SERVQUAL 2
9 2 [KoHTponbHas pabora o Pazneny 2 1
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Bremonnenne CPC
Crnncoxk nureparypsl (¢ yKa3aHUEM Koz-
ITonsun CPC pasnenos, raB, cTpanuil) / cceika Ha  [CeMecTp| BO
pecypc JacoB
Tperbsaxosa, T. H. Uenosek u ero
TorOTOBKA K KOHTPOITHHOMY HOTpe6HOCTI‘/I [Tekct] yueb. mocobue T. H.
e CTHPOBAHHIO TperbskoBa ; Vpan.. roc. YH-T (U3. KYJIbTypHI 1 10
u ap. - Yensabunck: M3mnareascTBo
Ypanl YOK, 2009. - 313 c.




BrInoyiHeHNe 3aJaHU B CUCTEME
OnexTpoHHbI FOYpI'Y

Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 1151 By30B / B. I. UepHukoB. — 2-¢
u31., nepepad. u gon. — Mocksa :
N3narensbcTBo FOpaiit, 2021. — 252 c.
Konomesa, H.A. CepBuconorus
[DnexkTpoHHBIN pecypc] : yaebHoe mocodue /
H.A. KonomieBa. — DneKTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiitman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — Xa0apoBck :

JIBI'VTIC,

2020. — 105 c.

33

[ToaroroBka K KOHTPOJIBHBIM paboTaM

Konomesa, H.A. CepBuconorus
[DnexkTpoHHBIN pecypc] : yauebHoe mocodwue /
H.A. Kononnesa. — DnekTpoH. 1aH. —

Mocksa : ®JIMHTA, 2013. — 248 c.

8,5

6. Tekymuii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS ATTECTALUA

KonTponb kauecTBa 0cBO€HUS 00pa30BaTeIbHOM MPOrpaMMbl OCYIIECTBIISETCS B
cootBeTcTBUH ¢ [Tonokennem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTATOB

y4eOHOM JESITEIIbHOCTH 00yJarOIINXCs

.

6.1. KouTposabHabie meponpusitusa (KM)

Hazpanue -
Ne | Ce- Bun Makc. TEHIBA-
KOHTpOJbHOTO  (Bec [Topsimokx HaYKMCIIeHUsT 0AITOB
KM|mecTp| koHTpOIsS MEDONDHSTHS oan eTCs B
pomp A
B tabnuiie HeoOXoauMo
OXapaKTepU30BaTh 3 PEIUTUO3HbBIE U 3
Hay4YHbIE KOHIEIINH, OTpa)karomue 3
BEYIINX BOMPOCA B TOHUMAaHUU
CocTaBuUTh AV p
[PUPOJIBI YEJIOBEKA. 32 TPAMOTHYIO
CPaBHHUTEIHHYIO o
. " XapaKTEPUCTUKY KaxXJT0H KOHIETITUN
Texymmii |tabnuiry "OcHOBHBIE .
1 1 1 6 [|Haumcnsercs 1 6amr. [Ipu HenmomHOM PK3aMeH
KOHTPOITh KOHIICTIIIUHU B o
XapaKTEePUCTUKE JTFO00H 13 KOHIICTIITUU
MOHUMAaHUU
" VI B CIy4yae HaJIWYHs HEOOIBIINX
MIPUPOJIBI YSITOBEKA .
HETOYHOCTEH OIIEHKA MMOHIKASTCS 10
0,5 6amna. ITpu oTcyTcTBUN
XapaKTEPUCTUKH KOHIICTIIIHH
BoIcTaBisgeTcs 0 0asios.
OTtnuuso (4,25-5 6anmnos) -
Mpe3eHTAIMs BBIIIOIHEHA TPAMOTHO,
COJICPIKUT TTOJTHBIC OTBETHI HA BCE
BOMPOCHI IIJIaHa C IPUBEICHUEM
[TonroroBUTH MIPUMEPOB M COJICPIKATESITBHBIC BBIBOJIBI,
MYJIBTUMEIUITHY IO OTCYTCTBYIOT TPaMMaTHYECKHUE OIIUOKH;
) 1 Texymmii MIPE3CHTAITUIO 1 5 Xoporo (3,75-4,2 6annoB) - S K3AMEH
KOHTPONb | "XapakTepucTHKa Mpe3eHTAIUS CTPYKTYPHO
OJTHOTO M3 BUA OpraHM30BaHa, COJCPIKATEIHLHO
notpebHOCTEH" OTpa)kaeT CyTh XapaKTepu3yeMoi
MOTPEOHOCTH, HETOCTATOYHO YETKO
c(hopMynupOBaHBI BEIBOIBI,
YrnoieTBoputensHo (3-3,7 6aiIOB) -
Mpe3eHTAIMS eperpyKeHa




uH(pOpMalueit, 1160 npeacTaBiIseT
XapaKTEPUCTHKY NMOTPEOHOCTEH OUeHb
TE3UCHO, 0€3 MPHUBECHNUS IPUMEPOB,
BCTPEYAIOTCS TPAMMAaTHYECKUE OIINOKY;
HeynosnersopurenbHo (MeHee 3
0aJIOB) - MPE3eHTAIUS HE OTBEUaeT
TpeOOBaHUSAM, HE PACKPBITHI ITyHKTHI
TU1aHA, OTCYTCTBYIOT BBIBOJIBI

Texyuui
KOHTPOJIb

KontponbpHas
pabora
"TloHsATUIHBIN
anmapar
cepBucosnorun”

KonTponpsHas paboTta mpoBepseT 3HaHUE
TEPMHUHOJIOTUU Kypca (MTUChMEHHBIN
onpoc). CTtyneHTy 3aiaroTcs 3 Bompoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpewmsi, oTBeieHHOE Ha omnpoc -15
MUHYT. [IpaBUIIBHEII OTBET HAa BOIIPOC
cooTBeTCTBYeT 2 Oamnam. YacTuaHO
MpaBUJIBLHBIN OTBET COOTBETCTBYET |
Oayury. HemmpaBHIIbHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT 0 OaIoB.
MakcuMaJIbHOE KOJIMYECTBO 0aioB — 6.

OK3aMCH|

Texymmi
KOHTPOJIb

BrinoiHuTts
JINarHOCTUKY
MOTHBAIIUHA

10

CTyneHThI BBIOMPAIOT CaMOCTOSITEIBHO
METOAUKY JUArHOCTUKN MOTHBALlUU U
[IPOBOJISAT ONPOC B MMUHU-TPYIIAX, HA
OCHOBaHMM KOTOPOIo MUIIYT pedepar,
COCTOSIIIIMI U3 4 MyHKTOB. 3a rpaMOTHOE
PACKpBITHE Ka)KJ0T0 IyHKTa
HauucisgeTcs 2 Oama, Takxke 2 OamnaMu
OLIEHUBAIOTCS BBIBO/IBI 110 3TOM padoTe.
HacTUYHO NIPaBUIIBHBIA OTBET
cootBeTcTBYeT 1 Oamny. HenpaBunbHbII
OTBET Ha BONpPOC cOOTBETCTBYET ()
0aJuIoB.

OK3aMCH

Texymmii
KOHTPOJIb

BremoaHuTh
JIMarHOCTUKY
IIEHHOCTHBIX

OpHEHTALIUK 1O
Metoanke M.Pokuua

10

CTy/IeHTBI COTIACHO MPEIIOKESHHON
MCTOIUKE HpOBOIISIT OHPOC B MUHH-
rpyMnIax, Ha OCHOBAaHHH KOTOPOTO
MUTIYT 3CCE, XapaKTEePHU3YIoIIee
aKTyaJbHbIe COOCTBEHHBIC IIEHHOCTHBIC
opuenTauu (TOPS). 3a rpamoTHOE
PaCKPBITHE KaXKJIOTO IMyHKTa
HauncisgeTcs 2 6amia. YacTuaHo
[IPABHJIbHBIN OTBET COOTBETCTBYET 1
Oamty. HempaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAILIOB.

OK3aMCH|

Texymui
KOHTPOJIb

BBIOTHUTH OIIEHKY
KauecTBa yCIIyT
SERVQUAL

10

B paMkax 3aiaHusl CTYIEHTHI IIOCEIIAI0T
OJTHO U3 MPEANPHUITHIA PECTOPAHHOTO
CepBHCa U MPOBOJISIT OIICHKY KauyecTBa
00CTY)KUBAHUS COTTIACHO METOMKHU
SERVQUAL. B pedepare HEOOXOMUMO
OTPa3UTh OOIIYIO0 XapaKTEPUCTHKY
npeanpusatus (1 6am), KpaTkyro
XapaKTEPUCTUKY METOANKHU
SERVQUAL (1 6amr), mprIOKHTh
3aIOJIHEHHBIC AHKETHI U3 2 YacTel ¢
orieHkamu (1 6ast), COCTaBUTh CBOJIHYIO
Ta0IUITy C pe3yinbTaTaMu 1o 5
MOKAa3aTeNIsIM COTTIACHO METOUKH (2

6asuia), chopMynupoBaTh BHIBOJIBI 10

OK3aMCH|




KaKJIOMY U3 5 MoKa3areseu,
0XapaKTepU30BAB YPOBEHb OXKHJIAHUM,
YPOBEHb PEATBHOTO Ka4eCTBa, CTENICHb
YAOBJIETBOPEHHOCTH C IPUBEJCHUEM
000CHOBaHMS CBOUX OIICHOK (5 0ajioB).

Kax/1p1ii CTyIeHT BBIOMpPAET OTHO
BbICKa3bIBaHUE U3 CIIHCKA U MUIIET
COUYMHEHHE-ICCE, PACKPBIBASI
CJIEAYIOLINE OCHOBHBIE BOIIPOCHL:

- KaK 3TO BBICKa3bIBAaHUE XapaKTEPU3YET
COBPEMEHHYI0 CUTYaIUIO B chepe
cepBuca (IIPUBECTU IPUMEDPHI) - 2
Oaiua;

- IOYEMY ITO BBICKA3bIBAHUE SIBIIAETCA
3aKOHOM CepBHCa, KAKUE TUITUYHBIE
CUTYyallud B HEM OTpakaroTcs - 2 6aa;

N KonTponbsnas
Texymuit " - KaKue MepCreKTUBbI pa3BUTHS CEpBUCA
7 1 pabora "3aKkoHbI 5 . DK3aMEH
KOHTPOJIb " MOTYT CTaTh CJIEICTBUEM JIEHCTBUS
cepBuca
ATOrO 3aKoHa - 1 6ani.
MuHUMabHBINH 00BEM COYNHEHUS -
0JIHA CTPAHUIIA IEYATHOTO TEKCTa
dopmara A4, (mpudt Times New
Roman, pa3mep mpudra 12,
MEKyCTPOYHBIMA UHTEPBAN | OT, MO -
Bce 1o 2 cM ). PaGora noimkHa
cozxep:xkath 0onee 60% aBTOpCKOro
TeKcTa (IpOBEPKA CUCTEMON
AHTHILUTaruar).
Wrtorossiii TecT comepxut 20 3agaHuil.
Bpewms tectupoBanus 30 MUHYT.
CryneHTaM npeaocTaBIseTcs TOIbKO
ITpome- 0JIHA MOTIBITKA JJIsl IPOXOXKACHUS TeCTa.
8 1 | xyrouHas Wtorosslit TECT 20 |MaxkcumaiibHas OlleHKa 3a TecT - 20 HK3aMEH
aTTecTarus 6amutoB. TecT cunTaercs ycrenHo
[TPOWICHHBIM, €CJIM OTBET CTYIACHTA
colepKuT He MeHee 60% IpaBUIIbHBIX
0TBETOB (He MeHee 12 OasuioB)
6.2. Ilpoueaypa npoBeaeHusi, KpUTEPHU OLCHMBAHUS
Bun
MPOMEKYTOUHOH [Tpouenypa npoBeneHus Kpurepun
ATTECTALHH OLICHUBaHUS
DK3aMeH NPOBOAUTCS B OpMe KOMIBIOTEPHOT0 TecTUpoBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YJbTaThl TEKYIIEH paOoThI B
cemectpe. [IpH ycrioBHM BBINOIHEHUH BCEX KOHTPOJIBHBIX paboT
TEKYIIEro CeMecTpa U JOCTIXeHHs peitunra 90%, cTyaeHT
OCBOOOXKIaeTCS OT UTOTOBOTO TeCTUPOBaHUs. MTorosas oreHka 1o |B cooTBeTCTBUH
JK3aMEH JTUCIUILIMHE (GOPMUPYETCSI C UCTIOIB30BaHUEM OaJUIbHO- cnm. 2.5,2.6
PEUTHHTOBOM CUCTEMBI OLIECHUBAHUS PE3yIbTAaTOB Y4eOHOU [Tonoxenus
JeATenbHOCTH oOydarommxcst. OTIUYHO: BETMYMHA PEUTHHTA
oOyuatromerocs mo aucuuruinae 85— 100%. Xoporo: BenuunHa
perTHHTa 00y4aromerocs mo JuciuruinHe 75—-84%.
YIOBJIETBOPUTENIbHO: BEIMYMHA PEUTHHra 00yUaIoLIerocs no




mucuuminHe 60—-74%. HeynoBineTBOpUTENbHO: BEINYMHA PEUTHHTA
oOyuaromierocs no gucuurianHe 0-59%.

6.3.0

IHECHOYHBIC MaTE€pHaJIbI

Kommnerenuu Pesynbrarel 00yueHus

3HaeT: MOHATUHMHBIN anmnapar TEOpuu NOTPEOHOCTEN, HEPAPXUIO

YK-6 MOTpeOHOCTEH 1 TICUXO0(DU3UOTIOTHUECKHE BOBMOKHOCTH YEJIOBEKA, ullu +
OCHOBHBIE KJIacCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeI0BeKa
YMmeeT: 3¢ (EeKTUBHO YIIPaBIsATh CBOMM BPEMEHEM, BHICTPAUBATh U

YK-6 [PEaIn30BBIBATh TPACKTOPUIO CAMOPA3BUTHUS UCXOS U3 CTPYKTYPBI HH+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEHHOCTEH

VK-6 lMeeT NpakTUYECKUI OMBIT: KPUTHYECKOTO BOCIPUATHS TUYHOCTHBIX AN
noTpeOHOCTEN, MOTUBOB U LIEHHOCTEH

OITK-3 3HaeT: uepapxuio MOTPeOHOCTEN U MCUXO(PU3NOIOTHUECKHE BOBMOKHOCTH An n
yeloBeKa

OIIK-3 YMeeT: onpenensaTh MOTPeOUTETLCKUI CTaTyC TYPUCTCKUX YCITyT +H

OITK-3 Hmeet HpaKTH?eCKHﬁ OTIBIT: OCYILIECTBIECHUS KIMEHTOPUEHTUPOBAHHBIX n
KOMMYHHKAIMI U IPETOCTaBICHNS KAU€CTBEHHBIX TYPUCTCKUX YCIYT

OIIK-7 3HaeT: npaBMiia M TEXHUKY 0€30MaCHOCTH 00CITYKUBaHUs OTpeOuTesne ++

OITK-7 YMeeT: MpUMEHSTh MpaBUiia U TEXHUKY 0€30MacHOCTH O0CITY KHUBAHUS An
norpedureneit

OIIK-7 MMeeT mpaKTUYEeCKH OMBIT: 6€30MacHOr0 00CTYKUBAHUS IOTpeOUTENeH +

(DOHI[LI OOCHOYHBIX CPCACTB I10 KAKIOMY KOHTPOJBbHOMY MCPOIIPUATHIO

HaXOIATCA B IIPUITIOKCHHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 HH(OPMALIMOHHOE 00ecredeHUe TUCHMILIMHBI

ITeyaTHas ydyeOHO-MeTOAUYECKAS JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:

1. TperbsixoBa, T. H. CepBucHas nesrenbHocTh [Teker] yueb. mocobue mo
creunabHOCTH "Coll.-KynbTyp. cepBuc U Typusm" T. H. TperbsikoBa. - M.:
Axkanemus, 2008. - 301, [1] c. 22 cm.

2. PomanoBuu, XX. A. CepBucHas aesaTenbHOCTh [ TekcT] yued. 11 By30B
no crienranibHocTH "CepBuc" (mo 061, npumenenws) XK. A. Pomanosuy, C. JI.
Kamnaues ; mog obur. pen. XK. A. PomanoBuua. - 3-e u3a., nepepad. u gor. - M.:
JamxoB u K, 2008. - 267, [1] c.

3. Tperbskona, T. H. Yenosek u ero norpedHoctu [TekcT] yued. mocodue
T. H. TpetbsxkoBa ; Ypai. roc. yH-T (Gu3. KyIbTypbl U Jp. - UensaOuHck:
N3parensctBo Ypanl YOK, 2009. - 313 c.

6) OononHumMenbHaAs IUMmepamypa:

He npenycmotpena

6) ome4yecme€eHHble U 30py6€9fCHbl€ IHCYPHAJIbL NO Oucuunﬂuﬂe, umerouiuecs 6 oubnuomexe:

He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:

1. Marepuan 1t CaMOCTOSITEIBHOTO U3YYEHUS




2.

MaTepI/IaJI AJIL CaMOCTOATCIIBbHOI'O N3YUCHUA

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenvbHol pabomsl CmyoeHma.
Marepuan 11t CaMOCTOSTEILHOTO H3YUSHUS
Marepuan 1t CaMOCTOSTEILHOTO U3YUSHHUS

l.
2.

BHCKTPOHHaH yqeﬁno-MeTonnquKaﬂ HOKYMECHTaAIlUA

HaumenoBanue
Bun
Ne pecypca B bubnuorpadpuueckoe onrcanue
JTUTEpaTypbl .
AIIEKTPOHHOM opme
DJIEKTPOHHO- 3y6oBa, O.I. CepBuconorus [DneKTpoHHBIN pecypc] :
1 JlonoiHUTENbHAS  [OMOIHOTEUHAs yuebHoe nocobue / O.I. 3yboBa. — DIEKTPOH. 1aH. —
nuTeparypa cucrema Bousrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
u3narenscTBa Jlanp  |https://e.lanbook.com/book/112366
DIEKTPOHHO- Konomnesa, H.A. CepBucomnorus [ DneKTpOHHBIN pecypc] :
b OcHoBHast OnOIMoTeUHAs yueOHoe nocodue / H.A. KonorieBa. — DaeKTpoH. 1aH. —
ureparypa cucTreMa Mocksa : ®JIMHTA, 2013. — 248 c.
n3narenbcTBa Jlanp  |https://e.lanbook.com/book/119385
DIEeKTPOHHO- Tapanosa, U.B. CepBucosnorus [DneKTpoHHbIH pecypc] :
3 JlomonHuTeNbHAS |OMOTHOTEUHAS yuebHuk / M.B. Tapanosa, A.B. TpyxaueB. — DJeKTpoOH.
nuTeparypa cuctema naH. — Crasponoins : CTI'AY, 2013. — 296 c.I'unepccbuika
uznarenscTBa Jlane  |https://e.lanbook.com/book/61122
bpaxxaukoB, M. A. CepBucosorus : yueOHOE ocoOue st
4 JloronHuTeNbHASL | DIEKTPOHHAS By30B / M. A. Bpa)xHuUKOB. — 2-€ U3/., HCIIp. U 10T —
nuTeparypa oubmnoreka FOpaiit [Mockga : M3narensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnuukos, B. I. CepBucomnorus : yueOHOE TocoOue Jiist
5 OcHoBHas DNEeKTpOHHAs By30B / B. I. UepHukoB. — 2-¢ uzn., nepepad. u 1om. —
nuTeparypa oubnuoreka FOpaiit [Mocksa : U3narensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OcHOBHAS ?ﬁgﬁ;ﬂ 2:3:1;}1 bpeiitman, A. C. CepBuconorus : yuebroe nocobue / A. C.
6 Teparypa cHCTeMa bpeiitman. — Xabaposck : JIBI'YIIC, 2020. — 105 c.
https://e.lanbook.com/book/179370
u3narenscTBa Jlanb

[lepedeHb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECIICUEHMS:

Her

[Tepedenp ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHMYECKOe o0ecreYeHne 1 CIUIITHHbI

No
ayJI.

Bun
3aHATHU

OcHoBHOE 000py/IOBaHKE, CTEHIbI, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,

NpEeaAyCTAHOBJIICHHOC ITPOrpaMMHOC O6€CH€‘ICHI/IG, HCIOJIB3YEMOC IJId Pa3JIMYHBIX BUIOB

3aHATHUU

504

Jleknn (7P)

1. MynbTUMEIUHHBIN TPOEKTOD - 1 MWIT., 3KpaH - 1 mT., KOMIbIOTEp - | IIT. aKycTUYECKast
cucreMa - 1 mt. 2. Jlocka - 1 mt., mikad ams qokymeHnToB - 3 mT. 3. Pabodee MecTo
npernojasatens - 1 Mmecto







