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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

Her

He npexycMmoTpensl

TpC6OBaHI/I$I K «BXOJHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJIbTATC OCBOCHUA

MPEAIIECTBYOIINUX TACIUTLIINAH:
Her

4. O0béM 1 BUABI YUeOHOI1 padoOTHI

OO0mas TpyA0€MKOCTh JUCHUILUIUHBI cocTaBisieT 3 3.€., 108 4., 56,5 4. KOHTaKTHOM

paboThl
Pacnpenenenue no cemectpam
Bcero B yacax
Bunx yuebnoi paboThI
4acoB Homep cemectpa
1
OO0mmast TpyI0EMKOCTh UCITUTLITMHBI 108 108
Ayoumopnvie 3aHAmusL: 48 48
Jlexuuu (JI) 32 32
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIIBI 16 16
ayuTOpHbIX 3aHsaTHi (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 51,5 51,5
C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTHIA
[TonroroBka K KOHTPOJILHOMY TECTHPOBAHHUIO 10 10
Brinonnenue 3ananuii B cucreme DnekTpoHHbli OYpl'Y 33 33
IToaroroBka K KOHTPOJIBHBIM paboTam 8,5 8.5
KoHcynpranyy u npoMeKyTO4Hast aTTeCTalus 8,5 8,5
By koHTpos (3a4eT, aud.3a4et, IK3aMeH) - JK3aMeH
5. Conepkanue TUCHUIIMHBI
No HamnMeHoBaHIe pasienos AMCIHITHHbI OObeM ayTUTOPHBIX 3aHATHI 110 BUJIAM B Yacax
pasnena Bcero J 113 JIP
1 [YemoBek u ero morpeOHOCTH 23 14 9 0
2 |CepBucCHas O€SITEIBHOCTh 25 18 7 0
5.1. Jlekuun
Ne Ne Koi-Bo
nexuuulpasiena HaumeHnoBaHue uinm KkpaTkoe coiepKaHue JEKIIMOHHOTO 3aHATHUS HACOB
1 1 |OcHoBHbIe mOHATHS Kypca. Llenu u 3amaun quCIUTUTMHBI 2
2 1 |[Ipupona yenoBeka: HCTOPUUECKHM aCIIEKT 2
3 1 |Knaccudukanus norpedbHocTen 2
4 1 IloHnssTHE MOTHBAIIUU 2




5 1 |Teopuu MoTHBaLMH 2
6 1 |Akcuonornyeckie OCHOBaHUs MOTpeOHOCTEN 2
7 1 |LleHHOCTHbIE OPUHTALMU: TIOHATHE U KJIacCUPUKAIHS 2
8 2 |Cdepa cepBrca: OCHOBHBIC ITOHSATHUS 2
9 2 |[IpennochbuiKu CTAHOBJICHHS CEPBUCHOM JAESTEIbHOCTH 2
10 2 |HopMaTuBHO-IIPABOBBIE OCHOBBI CEPBUCHOM IE€ATEIBHOCTH 2
11 2 |[loBeaeHue MOTPEOUTENEH U UX TUIIOIOTHUS 2
12 2 [[lorpebutenu ycayr: TUIOJIOTMYECKUE XapaKTEPUCTUKU U CEPBUCHOE MOBEACHHUE | 2
13 2 |KauecTBO M 0€30MaCHOCTD yCIYT 2
14 2 |OcobGeHHOCTH OpraHU3aIMH OLIEHKH KauyeCTBa yCIyT 2
15 2 |CepBHCHOE B3aMMOJIEHCTBUE B IPOLIECCE MPOIAKH YCIIyT 2
16 2 |CepBHCHOE B3aUMOJECHCTBHE B MPOIECCE MPEAOCTABICHUS YCIYyT 2

5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI

Ne Ne Koa-
HanmeHoBaHue HITH KpaTKoOe co/iepKaHue MPAaKTUYEeCKOTo 3aHATH, CEMUHApa BO
3aHATHUA[pa3ena
4acoB
1 1 |OcHOBHbBIE KOHLENIUU B IOHUMaHUH PUPOJIbI YETOBEKA 2
2 1  [Knmaccudukanus norpedHOCTEH 2
3 1 |[AnarHocTHKa MOTHBALMH C UCIIOJIb30BAHUEM IICUXOJIOIMUECKUX TECTOB 2
4 1 |[lnarHocTHKa LIEHHOCTEH YeJI0BEKA C UCIIOIb30BAaHUEM IICUXOJIOTHYECKHUX TECTOB | 2
5 1  [KonrponbHas pabora no Pazzneny 1 1
6 ) Crannaptuzanus U cepTuduKanms Kak MEXaH|3M rocy1apCTBEHHOTO 5
pEryIMpoBaHusl CEPBUCHOMN JESITEIbHOCTH
7 2 |9KCKypcusl Ha TOCTUHUYHOE IIPEIIPUITHE 2
8 2 |Ouenka kadecTBa ycuyr ¢ nomoipto Meroquku SERVQUAL 2
9 2 |[KonrpomnbHas paborta no Pazneny 2 1
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesibHasi padoTa CTyIeHTa
Bremonnenne CPC
Crnucoxk nureparypsl (¢ yKazaHUEM Kon-
IToasun CPC pa3zenos, riaB, cTpaHul) / cceliika Ha  |(CemecTp| BO
pecypc JacoB
Tperbsaxosa, T. H. Uenosek u ero
norpedHocT [Tekcr] yueb. mocobue T. H.
[loaroToBKa K KOHTPOJIBHOMY )
TperbsikoBa ; Ypai. roc. yH-T (H3. KyJIbTyphI 1 10
TECTUPOBAHUIO )
u ap. - Yensabunck: M3mareascTBo
Ypanl YOK, 2009. - 313 c.
Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 1151 By30B / B. I. UepHukoB. — 2-¢
. u31., nepepad. u gon. — Mocksa :
BrinonHenue 3a1aHuii B cucreMe .
o N3narensctBO FOpaiit, 2021. — 252 c. 1 33
OnexTpoHHbIN FOYpI'Y
Konomesa, H.A. CepBuconorus
[DnexkTpoHHBII pecypc] : yuebHoe mocodue /
H.A. KononneBa. — DneKTpoH. JaH. —




Mocksa : ®JIMHTA, 2013. — 248 c.
bpetitman, A. C. CepBucosorus : yaeOHOe
nocobue / A. C. Bpelitman. — XabapoBcK :
JIBI'VIIC, 2020. — 105 c.

HOI[I"OTOBKa K KOHTPOJIbHBIM pa60TaM

Konomesa, H.A. CepBucomnorus
[OnexTpoHHBIN pecypc] : yuebHoe nocodue /
H.A. KonomieBa. — DJIEKTpOH. 1aH. —
Mocksa : ®JIMHTA, 2013. — 248 c.

8,5

6. @oH/1 OLIEHOYHBIX CPEACTB /IJIsl IPOBeIeHNsI TEKYIEro KOHTPOJIsl YCIeBAeMOCTH,
NMPOMEKYTOYHOM aTTecTAllUN

KoHTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOM MPOrpaMMbl OCYIIECTBIISCTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM IeSITEILHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabusie meponpusitus (KM)

Hassanue -
Ne | Ce- Bug Makc. THIBA-
KOHTposnbHOIO  (Bec [Topsimok HauKcneHus 6amIoB
KM|mecTp| koHTpoms Oann eTcs B
MEPOIPUITHS
[TA
B Tabnuie HeoOxoanuMo
0XapaKTepU30BaTh 3 pEIUruo3HbIC U 3
Hay4HbIE KOHLEIINH, OTpa)karoIiue 3
BEYLINX BOMPOCAa B TOHUMaHUU
CocraButh AV p
[IPUPO/IBI YEJIOBEKA. 32 TPAMOTHYIO
CPABHUTCIIbHYIO XapaKTEPUCTUKY KaxXI0H KOHIEHINH
Texymmii [tabnuiy "OcHOBHBIE P P Y .
1 1 1 6 |Haumcisercs 1 6amr. [lpu HenomHOU PK3aMEH
KOHTPOJIb KOHIETIINU B o
XapaKTEepPUCTUKE JTI000N U3 KOHLIETITUU
MOHUMaHHUH
" WM B CITydae HAJMUYUS HEOOIBIINX
MIPUPOJIBI YEIIOBEKa N
HETOYHOCTEH OLIEHKA MOHIKAETCS 10
0,5 6amna. [lpu oTcyTcTBUM
XapaKTEPUCTUKH KOHIICTIIIHH
BoIcTaBisieTcs 0 6ayuios.
Otimuno (4,25-5 6amioB) -
Mpe3eHTAIMs BHIIIOJIHEHA TPAMOTHO,
COZEP>KUT TIOJIHBIE OTBETHI Ha BCE
BOIPOCHI IIJIaHa C MIPUBEICHUEM
[IPUMEPOB U COJIEPKATEIBHBIC BBIBOJIBI,
OTCYTCTBYIOT TPaMMaTUY€CKHUE OIIUOKH;
Xoporuo (3,75-4,2 6anioB) -
IloaroroButh p G, i )
. Mpe3eHTaUs CTPYKTYPHO
MYJITBTUMEIHHHY O
. OpraHu30BaHa, COEPKATEIHHO
Texymmii MIPE3EHTAINIO .
2 1 " 1 5 |oTpaxkaer CyThb XapaKTepHu3yeMoil PK3aMeH
KOHTPOJIb XapakTeprucThka
NoTpeOHOCTH, HEAOCTATOYHO YETKO
OJTHOTO U3 BUA
< c(hopMynupOBaHbI BHIBOJIBL;
noTpeOHOCTEN
'YnoBnerBopurenabHo (3-3,7 6amios) -
[pe3eHTAalMs IeperpyeHa
uH(pOpMaLue, 1160 npeacTaBiIseT
XapaKTePUCTUKY MOTpEeOHOCTEN OYEHb
TE3UCHO, 0€3 MPUBEICHNS IPUMEPOB,
BCTPEUAIOTCS TpaMMaTHYECKUe OIIHOKH;
HeynosnersopurenbHo (MeHee 3




0aJIoB) - MPE3CHTAIMS HE OTBEUALT
TpeOOBaHUSIM, HE PACKPBITHI TyHKTHI
MJ1aHa, OTCYTCTBYIOT BBIBOBI

Texymui
KOHTPOJIb

KonTponbsras
pabora
"IloHsATUIHBIN
anmnapar
cepsucosiorun”

KoHTposibHas paboTa mpoBepsieT 3HaHHe
TEPMHUHOJIOTUU Kypca (MUChbMEHHBIN
ornpoc). CTyaeHTy 3ajarorcs 3 Bonpoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpewms, oTBeieHHOE Ha ompoc -15
MUHYT. [ [paBuiIbHBINA OTBET HA BOIPOC
COOTBETCTBYET 2 Oaiam. YacTHYHO
[TPaBUJIBHBIN OTBET COOTBETCTBYET |
6auty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OaoB.
MaxkcuMaabHOE KOJIM4eCTBO 0aioB — 6.

DK3aMCH

Texymmii
KOHTPOJIb

BrimonHuTts
JTUArHOCTUKY
MOTHBAIIUU

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEIBHO
METOJIUKY JTUATHOCTHKH MOTHBAIIUU U
[IPOBOAT ONPOC B MUHU-TPYIIAX, HA
OCHOBAaHUHU KOTOPOTO MUIIYT pedepar,
COCTOSILUN U3 4 MyHKTOB. 33 TPaMOTHOE
PACKPBITHE KaXOTO MyHKTa
HayuciseTcs 2 Oama, Takxke 2 OammaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM pabdoTe.
HacTUyHO ITpaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIi
OTBET Ha BONPOC COOTBETCTBYET ()
0aJIoB.

OK3aMCH|

Texkymumii
KOHTPOJIb

BrImonmHuTE
JTUArHOCTHUKY
IIEHHOCTHBIX

OpHEHTALM 110
MmeTtoanke M.Pokuua

10

CTyZIeHTBI COTIIACHO MPEIOKEHHON
METOMKE MPOBOAST OMPOC B MUHH-
rpyIIax, HA OCHOBAHUU KOTOPOTO
MUIIYT 3CCE, XapaKTepHU3YIolee
aKTyaJbHBbIC COOCTBEHHBIC IIEHHOCTHBIE
opuenrtanuu (TOPS). 3a rpamoTHOE
PACKPBITHE KaXKJIOTO ITyHKTA
HauncisaeTcs 2 6amia. YacTuaHo
MPABUIIBHBIN OTBET COOTBETCTBYET |
6amty. HenmpaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAIIOB.

OK3aMCH

Texymnii
KOHTPOJIb

BpINOaHUTH OLIEHKY
KayecTBa yCIyT
SERVQUAL

10

B paMkax 3a/1aHusl CTY/I€HTHI TOCEIIAI0T
OJTHO U3 MPEANPHUITHIH PECTOPAHHOTO
CepBHCa U MPOBOJIAT OL[EHKY KauyecTBa
00CTyKUBaHUS COITIACHO METOAMKHI
SERVQUAL. B pedepare Heobxomumo
OTPa3UTh OOUIYIO0 XapaKTEPUCTUKY
npeanpusTus (1 6amr), KpaTKyro
XapaKTePUCTUKY METOAUKHU
SERVQUAL (1 6amt), npuaoxuTh
3aI0JTHEHHBIE AHKETHI U3 2 4acTel C
orieHkamu (1 6at), COCTaBUTh CBOJIHYIO
Ta0NuIy ¢ pe3yibraTaMu 1o 5
MOKa3aTessiM COrJIaCHO METOAMKH (2
6aia), chopMyIUpPOBaTh BBIBOBI 1O
KaKJIOMY U3 5 MoKa3areseu,
0XapaKTepU30BaB YPOBEHb OXKUAHUI,
YPOBEHb PEATbHOTO Ka4eCTBa, CTEIICHb
YIOBJIETBOPEHHOCTH C MIPUBEIEHUEM

000CHOBAaHHS CBOUX OIICHOK (5 0aioB).

DK3aMCH




Texymui
KOHTPOJIb

COYMHEHUE-ICCE, PACKPBIBAs

cepBuca (IIpUBECTU IIPUMEPHI)
Oaia;

KontponbpHas
pabora "3akonsl | 1 5

cepsuca"
STOro 3aKoHa - 1 Gaiul.

Roman, pa3smep mpudra 12,
Bce 10 2 cM ). Pabota momkHa

TeKcTa (MpoBEepKa CUCTEMOM
AHTHUILIATHAT).

Kaxaplii CTyIeHT BBIOMpPAET OHO
BBICKA3BIBAHUE U3 CIIHUCKA U IIHIIET

CJICYIOIIHE OCHOBHBIC BOITPOCHI:
- KaK 3TO BBICKA3bIBAHUE XapaKTEPHU3YET
COBPEMEHHYIO CHTYaITHIO B cepe
-2

- IOUYCMY 3TO BBICKA3bIBAHUC ABJISACTCA
3aKOHOM C€pBHUCA, KAKHE TUIITUYHBIC
CUTyallul B HCM OTPaAXaroTCA -
- KaKH€ MCPCICKTHUBLI Pa3BUTUA CEPBHUCA
MOTYT CTaTh CJICACTBUEM I[CﬁCTBHH

MuUHUMaIbHBIA 00BEM COYNHEHUS -
0JIHA CTPAHUIIA TIEYaTHOTO TEKCTa
dbopmara A4, (mpudt Times New

MEKTyCTPOUYHBIN HHTEpBAN 1 0T, Mo -

conepkaTh 0onee 60% aBTOpPCKOro

2 Oaia;

OK3aMCH|

ITpome-

HrtoroBslii TecT copepkut 20 3a1aHui.
Bpems tectupoBanus 30 MUHYT.
CryneHTaM npeaoCcTaBseTCs TOIbKO
0JIHA MOIIBITKA JUIsl IPOXOXKAEHUS TECTA.

8 1 KYTOYHAS Hroroserii Tect - | 20 [MakcuMmanpHas oneHka 3a tect - 20 PK3aMEH

arTeCTanusa

0TBETOB (HEe MeHee 12 OasioB)

6autoB. TecT cunTaeTcs ycrenHo
[TPOWICHHBIM, €CJIU OTBET CTYIAECHTA
colepKuT He MeHee 60% IpaBUIIbHBIX

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

Bun
MIPOMEKYTOUHON [Tpouenypa npoBeneHus Kpurepun
OIICHUBAHUS
aTTecTaluu
DK3aMeH MPOBOAUTCS B OPME KOMITBIOTEPHOTO TeCTUpOBaHus. Ha
UTOTOBYIO OLIEHKY BIIUSIOT PE3YNbTaThl TEKYIIEH paboThI B
cemectpe. [Ipu ycaoBuM BEITIOTHEHHH BCEX KOHTPOJIBHBIX PabOT
TEKYLIEro ceMecTpa U JOCTHxKeHus pertunra 90%, ctyneHT
0CBOOOKIAETCSI OT HTOTOBOTO TECTUPOBaHUS. ITOroBast Or1ieHKa 1o
JTUCIUILTNHE (OPMUPYETCSI C UCTIOTB30BaHUEM OaJUIbHO- B cootBercTBUN
JK3aMeH PEUTHHTOBOM CUCTEMBI OLIECHUBAHUS PE3yIbTAaTOB Y4eOHOU cmm. 2.5,2.6
JesaTebHOCTH oOydarommxcs. OTInyHO: BennunHa peidtuara  ([lomoxeHust

oOyuaromerocs mo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00y4aromerocs mo JuciuruinHe 75—-84%.
VYIIOBIETBOPUTENBHO: BETMUNHA PEUTHHTA 00YYarOLIET0Cs 1Mo
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETUYMHA PEUTHHTA
oOyuatomierocs no aucuuminae 0-59%.

6.3. ITacnopt oHaa OLIEHOYHBIX CPEACTB




Komnerennun Pesynbrarsl 00yueHus

3HAET: MOHATUIHBIN armapaT TEOPUU MOTPEOHOCTEN, HePaAPXHIO
YK-6 noTpedHOCTEeH U MCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH Y€JI0BEKa, H [
OCHOBHBIE KJIacCU(DUKAIIMK HYK], MOTUBOB U IEHHOCTEH YesloBeKa

'YMeeT: 3(eKTUBHO YIPaBIATh CBOMM BpEMEHEM, BBICTPanBaTh U
YK-6 peanu30BbIBaTh TPACKTOPUIO CAMOPA3BUTHUS UCXOMS U3 CTPYKTYPbI HH+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEN

Nmeer HpaKTI/I‘IGCKI/Iﬁ OIIBIT: KPUTHYCCKOTO BOCIIPUATHA JIMIYHOCTHBIX

YK-6 . ¥ -
MoTpeOHOCTEH, MOTUBOB U LIEHHOCTEH

OINK-3 3HaeT: uepapxuro MoTpedHOCTEH 1 MCUX0()U3HOIOTHIECKHE BO3MOKHOCTH AR
JeIIOBEKa

OIlK-3 'YMmeeT: onpenensiTb NOTPeOUTEIbCKUI CTAaTyC TYPUCTCKHUX YCITyT H

OITK-3 Hmeet HpaKTH?eCKHfI OTIBIT: OCYIIECTBICHUS KITHEHTOPUEHTUPOBAHHBIX n
KOMMYHHUKAITUH U TTPEIOCTABICHUS KA9€CTBCHHBIX TYPUCTCKHAX YCIYT

OIIK-7 3HaeT: MpaBUiIa U TEXHUKY 0€30MaCHOCTH OOCTY>KHBaHUSI IOTPEOUTENCH +

OTIK-7 'YMeeT: IpUMEHSTh IPaBIIIa U TEXHUKY 0€30TaCHOCTH OOCITY KHBAHHS An
noTpeduTenei

OIIK-7 HMeeT nmpakTUUECKUi OMBIT: 0€30MaCHOTO OOCTY)KUBAaHUSI IOTPEOUTENCH +

TumnoBbie KOHTPOJIBHBIC 3aIdHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IleuaTHasi yyeOHO-MeTOANYECKAS TOKYMEHTAIUS
@) OCHOBHAs TUMepamypa:

1. PomanoBuu, XK. A. CepBucHas nestenbHOCTb [ TekcT] yueO. s By30B
no cnenuanbHocT "CepBuc" (o o01. npumenenus) XK. A. Pomanosuu, C. JI.
Kamaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uzj., nepepad. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

6) OononHumenbHas IUmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHblE HCYPHANLL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
He npenycmorpensl

2) MemoouuecKue yYKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Marepuan mjist CaMOCTOSITEIBHOTO U3YYEHUS
2. Marepuan 1jist CaMOCTOSITEIBHOTO U3YUYEHUS

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. Marepuan s caMOCTOSTETbHOTO N3yYEHUS

2. MaTepI/IaJI AJI1 CaMOCTOATCIIBbHOI'O N3YUCHUA

JJIeKTPOHHASAA Y4e0OHO-MeTOANYeCKAsl JOKYMEHTAIUs

HaunmenoBanue
Bun
No pecypca B bubnuorpaduueckoe onucanue
JTUTEpaTyphbl .
ANIEKTPOHHOM (hopme




DIEKTPOHHO- 3yo6osa, O.I". CepBuconorus [ DIeKTpOHHBIN pecypc] :
1 JlonoHUTENBHAS |[OMOTMOTEUHAS yueoHoe nmocooue / O.I". 3yboBa. — DieKTpoH. 1aH. —
nuTeparypa cucTtema uszarenscTsa [Bonrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
Jlann https://e.lanbook.com/book/112366
DIEKTPOHHO- Konomiera, H.A. CepBucomnorus [ DneKTpoHHBIN pecypc] :
) OcHoBHas OoubmmoTeyHast yuebHoe nocobue / H.A. KonomneBa. — DnekTpoH. JaH. —
muTeparypa cucreMa msnarenscTBa [Mocksa : ®JIMHTA, 2013. — 248 c.
Jlanpb https://e.lanbook.com/book/119385
DNEeKTPOHHO- Tapanosa, U.B. CepBuconorus [DnekTpoHHbIH pecypc] :
3 JloronHuTenbHas |[OubIMoTEeUHas yueOHuk / U.B. Tapanosa, A.B. TpyxaueB. — DnIeKTpoH.
ureparypa cuctema n3narensctsa |gad. — Crasponons : CTI'AY, 2013. — 296 c.I'unepccbuika
Jlanb https://e.lanbook.com/book/61122
bpaxxnukos, M. A. CepBucosnorus : yaeOHOe mocodue s
4 JlononauTenpHas |OOpa3oBaTenbHAS By30B / M. A. Bpa)kHHKOB. — 2-€ U3/., UCIIP. U IO, —
UTEpATypa wiatgopma FOpaiit ~ [Mocksa : M3narensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnukos, B. I. CepBucomnorust : yaebHO€ mocooue s
5 OcHoBHas OO6pa3zoBarenbHas By30B / B. I. UepHukoB. — 2-¢ u3a., nepepad. u 101m. —
nuTeparypa ratdopma FOpaiit Mockga : U3narensctBo FOpait, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OCHOBHAS g;gﬁ:lg 22{;(;;[ bpetitman, A. C. CepBucomnorus : yueoHoe mocodue / A. C.
6 reparypa CHCTEMA H3IATENBCTBA bpetitman. — Xabaposck : [IBI'YIIC, 2020. — 105 c.
Mo https://e.lanbook.com/book/179370

[TepedyeHp HMCIOIB3YEMOTO IIPOTPAMMHOTO 00SCIICUCHHUS:

Her

[Tepeuens ncnonap3yeMbIx NpodeccruoHanbHbIX 0a3 JaHHBIX U HH()OPMAIMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHne I CIUTITUHBI

Ne
ayJ.

Bun
3aHATUNA

OcHoBHOe 000pyI0BaHKE, CTEH IbI, MAKEThI, KOMITBIOTEPHAS TEXHHKA,

IIpelyCTAaHOBJIEHHOE IPOrPaMMHOE 00eCIIeYeHHE, UCIIOIb3YEMOE AJIsl PA3IMYHBIX BUIO0B

3aHATUN

504

Jlexuu (7P)

1. MyIbTUMETUIHBIN TPOEKTOP - | TIT., 3KpaH - | IT., KOMITBIOTED - | MIT. aKycTHYECKast
cuctema - 1 mr. 2. Jlocka - 1 mrT., mkad s qokymeHToB - 3 mt. 3. Pabouee mecto
npernoaasarels - 1 Mecto




